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January is the time for 

New Year's resolutions 

and cold weather.  With 

cold weather comes snow 

and with snow comes 

magic! Snow has the 

ability to completely 

transform a landscape from a dirty desolate area into 

a fresh, new playground teaming with life. The hills of 

deserted golf courses become these triumphant 

mountains covered in spectacular snow just made for 

sledding. When I was young, as soon as a fresh snow 

fell, my friends and I were off to the local park 

district's golf course to get the most out of our thin 

plastic sleds purchased from the local hardware store. 

We would trench up those hills in our snow boots and 

then the moment came to get in position getting ready 

to go sailing down that hill just as fast as that little 

sled would carry us…Woooosh! We were off! It was 

like flying on land, a slice in time encompassed in 

pure joy as the sled raced to the bottom of the hill. 

Then we would get up and do it again and again until it 

was time to go home.

We didn't know it at the time but sledding was good 

exercise! In this issue you will find many ideas for 

sticking to your resolutions and staying active this 

winter.

Inside this edition of IP&R magazine, you will also find 

a guide to everything you need to know about the 

2014 Soaring to New Heights Conference. Learn 

where all the events are taking place and how to get 

there. You will want to take this section to Conference 

with you - we hope to see you there!

FROM THE EDITOR
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In nearly every household across the country the New Year brings about a 
renewed commitment to become more physically fit. This issue of Illinois 
Parks and Recreation highlights the tremendous role our members play 
throughout the year in the fitness and health of communities across Illinois.

Boardmanship periodically needs to set fitness goals as well and IAPD can 
help your board get fit and stay fit. This year, our educational focus will be 
on building leadership traits in board members throughout the state with 
specially designed educational programs and webinars addressing this topic.

We start the year off in January at the IAPD/IPRA state conference with a 
plethora of programs designed especially for you as a board member. The 
following is only a sampling of some of these opportunities.

 (Friday, January 24)
  To be a great board takes more than well intentions. This session will focus
  on specific characteristics of highly effective boards and how to cultivate
  them. Participants will learn the importance and value of effective
  strategies, board roles and responsibilities in the governance processes.

 (Saturday,
  January 25) An essential session for learning tips and tricks in making
  board meetings an effective time period with goal-tasking being the priority.
  Participants will learn about techniques, practices and procedures that will
  make board meetings more effective, productive and time-focused.

 (Saturday, January 25) Being a commissioner
  means more than just attending board meetings. Five experienced
  commissioners will share their knowledge and advice from their years on
  their boards. The roundtable will provide a great opportunity to ask any
  questions about best practices.

 (Saturday, January 25)
  This session will focus on how citizen survey results can add great value to
  your agency's strategic planning process. Participants will learn how to use
  survey research to understand their strengths, weaknesses, opportunities
  and threats and how to use the results to identify priority actions to
  accomplish in their strategic planning.

 (Friday, January 24)
  Hiring an Executive Director is one of the most important responsibilities of
  a board. This session will provide participants with the plusses and
  minuses in offering a contract. Participants will learn how to avoid
  common mistakes and learn the points in making a great contract for both
  parties.

  (Saturday, January 25) Highly skilled attorneys who have represented park
  districts in litigation that could have been prevented will discuss ways to
  reduce or eliminate litigation exposure. Participants will learn about
  litigation trends, loss prevention tips and valuable practical suggestions in
  keeping the district and employees out of court.

 (Friday,
  January 24) Learn how to avoid common mistakes made with respect to
  bonds and bond financed property. In this session, participants will learn
  how issuers unwittingly jeopardize the tax-exempt status of bonds and
  what compliance obligations exist after bonds are issued.

• Highly Effective Boards and How to Create One:

• Practices and Procedures for Effective Board Meetings:

• Commissioners Roundtable:

• Using Citizen Surveys for Strategic Planning:

• Director Contracts: Hiring and Exiting Contracts:

• How to Avoid Litigation Issues: Learn to Not Step in Bear Traps:

• Top Ten Pitfalls to Avoid in Park District Bond Financings:

• Intergovernmental Agreements: Getting the Best Deal for Your Side:

• Legal/Legislative Part I: 

• Legal/Legislative Part II:

• Board Leadership: Strategies for Effective Board Meetings:

• Personnel Policy Manuals: Tips and Tricks to Make Less Litigation and
  Better Accountability in Your Manual:

• Question Your Instincts: Tips for Formally Evaluating Programs and
  Services: 

  (Saturday, January 25) Obtain the best outcome and success in an
  intergovernmental agreement by learning tips and tricks in negotiating a
  successful intergovernmental agreement and the techniques in planning a
  winning agreement.

(Friday, January 24) IAPD's Legal/Legislative
  Counsel, Jason Anselment, and Robert Bush will discuss new laws and
  recent court decisions that impact your agency. Participants will obtain
  valuable information that will help them determine how to adapt to the
  requirements of these new laws.

 (Friday, January 24) A valuable session where
  participants will gain insight into a wide variety of new regulations that will
  impact their agency's operations. Topics will include recent attorney
  general opinions related to the Open Meetings Act and the Freedom of
  Information Act, Department of Labor guidance related to the Prevailing
  Wage Act and other new federal regulations and state administrative rules.

 (Friday,
  January 24) Board work can only be done in the precious time that is the
  board meeting. This session will provide participants with a framework for
  meeting planning and facilitation that aligns with the best of meeting
  management and strategic board leadership.

 (Saturday, January 25) In this
  session, participants will learn how to get their personnel policy manual 
  up-to-speed with correct procedures and updates to reduce exposure to
  litigation. Participants will learn how to deal with union and labor problems
  with a well-written personnel policy manual.

(Friday, January 24) Formally evaluating your agency's programs
  can be a time consuming process. Not understanding the process can 
  result in a reliance on instincts and a lack of evidence-based decision
  making. In this session, participants will learn about effective evaluation
  questions and making sound decisions.

Keeping Your Board in Top Shape

“Real leaders are 
ordinary people with 
extraordinary 
determination.”
         - Abraham Lincoln
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For the most up-to-date Calendar of Events and information for 
registration please visit the IAPD website at www.ILparks.org.

2014 CALENDAR OF EVENTS

January 23-25, 2014
IAPD/IPRA Soaring to 
New Heights 
Conference
Hyatt Regency Chicago

April-May, 2014 
Flying for Kids Month, 
Statewide Kite Fly

Tuesday, April 29, 2014
Parks Day at the 
Capitol
Illinois State Capitol

Tuesday, April 29, 2014
Legislative Reception
Illini Country Club

Wednesday, 
April 30, 2014
Legislative Conference
Crowne Plaza, 
Springfield

Tuesday, May 13, 2014
IAPD Summer 
Golf Tour #1
Bittersweet Golf Club, 
Gurnee, GolfVisions 
Management, Inc.

Monday, June 9, 2014
IAPD Summer 
Golf Tour #2
Randall Oaks Golf Club, 
Dundee Township Park 
District 

Thursday, July 17, 2014
Joint Legislative 
Awareness Golf Outing
White Pines Golf Club, 
Bensenville Park District

Saturday, August 16, 2014
Park District 
Conservation Day
IL State Fairgrounds, 
Springfield

Wednesday, 
August 27, 2014
IAPD Summer 
Golf Tour #3
Sanctuary Golf Course, 
New Lenox Community 
Park District

Saturday, 
September 6, 2014 
Legislative 
Awareness Picnic
Inwood Park, Joliet Park 
District

October 14-16, 2014
NRPA Congress
Charlotte, NC

Friday, October 24, 2014 
IAPD Best of the Best 
Awards Gala
Chevy Chase Country 
Club, Wheeling Park 
District

Thursday, 
November 6, 2014
IAPD Legal Symposium
McDonald's University/
Hyatt Lodge

January 22-24, 2015
IAPD/IPRA Soaring to 
New Heights Conference
Hyatt Regency Chicago

For information on 
Legislative Breakfast 
dates see page 11.

For the most up-to-date Calendar of Events, please 
visit the IAPD website at www.ILparks.org.

Recommended Reading on 
Leadership

The book takes readers on an unforgettable 
journey, from a rock star's ingenious decision-
making trick to a CEO's disastrous acquisition, to 
a single question that can often resolve thorny 
personal decisions. Along the way, we learn the 
answers to critical questions like these: How can 
we stop the cycle of agonizing over our decisions? 

How can we make group decisions without destructive politics? And 
how can we ensure that we don't overlook precious opportunities to 
change our course? This is a powerful and important book, offering 
fresh strategies and practical tools enabling us to make better 
choices.

• Somebody Needs You Today: Helping Visionary Leaders Build Success in
  Customer Service:

• Creating an Organizational Culture to Support Change Management and
  Innovation:

• Courage to Change Now: The Cutting Edge of Leadership:

     • Be prepared and participate.

     • Get to the point - no speeches or long stories.

     • Be open-minded; have a sense of appreciative inquiry.

     • Lighten up.

     • Focus on the problem, not the person.

     • Limit side conversations, texting and emailing. Step out if you must 
       take a call.

     • Pick your fights. Focus on important points and don't nitpick.

     • Support the decision and move on when the group moves on.

     • Explore the minority opinion and encourage different points of view.

     • Say it in the room, not in the hall.

     • Don't rush decision making.

 (Friday, January 24) Communication is the single most
  important aspect in executing customer service excellence. Participants will
  learn the keys to communication and the secrets to customer service
  excellence.

 (Friday, January 24) From technology and consumer preferences
  to economic challenges and trends, it is critical to think beyond today and
  position your agency for the future. Participants will discuss principles,
  examples and templates for change initiatives and organizational culture in
  support of driving organizational innovation.

 (Saturday,
  January 25) Learn the secrets to being a better leader and build a team that
  can work together for extraordinary results. In this session participants will
  learn how to improve employee engagement and how to handle challenging
  situations more effectively.

The ability to learn from fellow commissioners across the state also exists 
in abundance. Social networking opportunities and friendly social settings 
will take place throughout the conference and culminate in a closing social 
at the House of Blues featuring entertainment by Super Diamond. I 
encourage each of you to make the time to attend the Illinois State 
Conference.

With the New Year upon us, I also offer the following board meeting rules 
of engagement as resolutions for keeping your board in top shape.

I wish you a happy and prosperous New Year filled with exciting opportunities 
for leadership development and teambuilding.
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Brian McKenna, Rolling Meadows Park District; Darleen Negrillo, 

NSSRA; Jenny Porrevecchio, Lisle Park District; Joan Scovic, Palatine 

Park District; Dana Seehafer, NISRA; Erika Strojinc, Buffalo Grove 

Park District; Stacey VanEnkevort, Arlington Heights Park District; and 

Greg Vitale, Addison Park District, along with staff Matt Fairbanks 

from IPRA and Sue Triphahn from IAPD. 

This year's conference will be January 23-25 at the Hyatt Regency 

Chicago. The renovations that created the construction zone last year 

are completed and the hotel is beautiful!  The most exciting part of the 

conference is the Closing Social Saturday, January 25, 7:30-10:30 

PM, at the House of Blues featuring entertainment by Super Diamond, 

a Neil Diamond cover band. This is a ticketed event. This is sure to 

have you dancing!

I am also excited about the Welcome Social Thursday, January 23, 

9:00 PM-midnight with entertainment by "Spoken Four.” Spoken Four 

brings together four of the best musicians in Chicago to form a 

complete modern band with depth and talent to cover any style and 

era. No matter what the venue Spoken Four delivers a fun, high 

energy show.

And, be sure not to miss the Closing General Session on Saturday, 

January 25, 5:00-6:00 PM. This event called, “Uncrapify Your Life!” 

with Jeff Havens is unique; he encourages his audiences to do the 

opposite of everything he recommends. Original, informative, hilarious 

and powerful, Jeff's presentations have transformed the way 

businesspeople approach the idea of personal and professional 

growth. In the words of one conference attendee, “I laughed until I 

had tears in my eyes and walking away feeling better about work than 

EYE ON THE PROFESSION
A C L O S E R L O O K A T T R E N D S A N D I S S U E S I N T H E P A R K A N D R E C R E A T I O N P R O F E S S I O N

On behalf of the IPRA Board of Directors and staff team, we are 

eagerly looking forward to seeing so many of you at this year's 

IAPD/IPRA Soaring to New Heights Conference! For many of our 

members, the conference is the highlight of the year and the top 

rated member benefit. It is the culmination of so many volunteers 

coming together as one community, bound together in our passion for 

parks and recreation. I can't wait! 

But first, I want to welcome and introduce to you, IPRA's new 

Conference and Meetings Director Leesa Kuo. Leesa joined IPRA on 

December 2 and you will get a chance to meet her at conference. 

My thanks to the volunteers on the hard working Joint Conference 

Committee. This committee, which includes professionals from 

IPRA's membership and commissioners from IAPD's membership, are 

a passionate group of volunteers who work tirelessly on the 

conference for twelve months planning every detail to ensure the best 

conference experience. My thanks to them including IPRA Co-Chair, 

Sherrie Izban from the Lily Cache Special Recreation Association 

and IAPD Co-Chair, Jerri-Lynn Kleina from the Alsip Park District 

and the committee: Matt Barber, WSSRA; Tom Barz, Frankfort Park 

District; John Curran, Tinley Park Park District; Kevin Dolan, 

Mundelein Park & Recreation District; Tom Hartwig, Oak Lawn Park 

District; Mike Kies, Hoffman Estates Park District; Greg Kolinek; Lili 

McGovern, Hoffman Estates Park District; Bob Schmidt, Schaumburg 

Park District; Mike Vogl, Bloomingdale Park District; Marty Walsh, 

Vernon Hills Park District; and John Wilson, Lan-Oak Park District. I 

am also eternally grateful to Sue Triphahn, IAPD's Conference Director 

and Sue Cottingham-Haupt, IPRA's Conference Coordinator for their 

extra assistance this year. 

My thanks to the dedicated Program Committee. This committee, 

which also includes professionals and commissioners, works to 

ensure that you have the best educational experience at conference. 

My thanks to the IPRA Program Chair, Marty Walsh from Vernon 

Hills Park District and IAPD Program Chair, Bob Schmidt from 

Schaumburg Park District and the committee: Teddy Anderson, 

Waukegan Park District; Anne Cosentino, SEASPAR; Oralethea 

Davenport, Lan-Oak Park District; Matt Emken, Vernon Hills Park 

District; Corrie Guynn, City of Evanston; Lonette Hall, Harvey Park 

District; Tim Jaskiewicz, Bolingbrook Park District; Theresa Kiel, 

Hoffman Estates Park District; Sue Leninger, Bartlett Park District; 
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Thanks to Our Volunteers, IPRA is Thriving!
By Debbie Trueblood
IPRA Executive Director

“Jan Hincapie will be 
the new IPRA Chair of 
the Board of Directors.”



I have in years. The reverse psychology is a great way to get the 

point across and he does a wonderful job of it.”  Uncrapify Your Life! 

is a study in exactly what not to do. Audiences will be encouraged to 

criticize others and outsource blame before Jeff brings it all home 

with a more serious discussion about proper communication, 

customer service and accountability practices. By highlighting and 

then poking fun of practices we're all guilty of, Uncrapify Your Life! 

offers a unique and delightful twist on the traditional motivational 

model. 

In addition to the conference, IPRA is busy with many other 

programs. After the conference, our new board year will begin with 

Jan Hincapie as the 2014 IPRA Chair of the Board of Directors. Jan 

is already planning a busy year for IPRA. Jan was IPRA's first intern 

years ago and has continued her dedication to IPRA throughout her 

career. We know 2014 will be a year of continued IPRA traditions 

and changes to move IPRA into the next chapter as we implement 

our new 2014-2018 strategic plan. Additionally, we will have three 

new board members in 2014: Central Region Representative: Dawn 

Schaefer from Champaign-Urbana Special Recreation Association; 

North West Region Rep: Molly Hamer from Geneseo Park District; 

and Membership Council Rep: Matt Corso, South East Association 

for Special Parks and Recreation (SEASPAR). I look forward to 

working with our new Chair and our new leaders. 

My thanks also to Allison Niemela, our outgoing Chair for 2013. 

Allison's year continued IPRA's successful transition towards 

stability, growth, financial health, and a stronger and better IPRA.  

During her year as chair, we focused on completing our last strategic 

plan and drafting our new five year plan. This took many many long 

hours of travel all over the state, focus groups, and many strategy 

meetings. Allison was a strong leader for us and IPRA is better today 

than when she started. Thank you, Allison!

 

The 2013 Board had many meetings this year and showed a 

constant commitment to the field and the organization as they too 

worked on the new strategic plan. I thank them for their efforts: 

Allison Niemela, Batavia Park District; Jan Hincapie, Lincolnwood 

Parks & Recreation Dept.; John Curran, Tinley Park Park District; 

Nancy McCaul, Fox Valley Park District; Joe DeLuce, Champaign 

Park District; Rita Fletcher, Bartlett Park District; Patrick Kloss, 

Belvidere Park District; Mary Jeanne Hutchison, O'Fallon Parks and 

Recreation; and Rick Hanetho, Northbrook Park District. 

We are working on two statewide projects right now which will give 

members the opportunities to meet the board. First, our board 

meetings in 2014 will be held regionally and in each region, the 

board of the local affiliate group will be invited to join the IPRA 

board for a meal, and wherever possible, the IPRA board will 

participate in local activities such as attending a SIPRA meeting in 

southern Illinois and volunteering at Park District Conservation Day 

at the State Fair in Springfield. Secondly, we are also planning 

regional meetings in February and March to present the strategic 

plan locally so that everyone has a chance to hear more about it.

IPRA is thriving today because of the continued dedication and 

commitment of our volunteers.  Again, my thanks and 

congratulations to the Joint Conference Committee and the Program 

Committee on a successful conference. All your work is going to 

culminate in a successful and memorable conference that we will all 

remember. I look forward to seeing you all there. 

IPRA CALENDAR OF EVENTS

For the most up-to-date Calendar 
of Events, please visit the IPRA 

website at www.ILipra.org.
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January 23-25, 2014
IAPD/IPRA Soaring to New 
Heights Conference
Hyatt Regency Chicago

February 12, 2014
IPRA's Skills Development 
Webinar Series

February 13, 2014
Park & Natural Resource 
Management Section 
Meeting & Discussion
Fox Valley Park District, Eola 
Community Center

February 14, 2014
Facility Management 
Section Meeting & 
Education
Park District of Oak Park

February 19, 2014
IPRA Open House 
Networking After Hours & 
Association Update 
IPRA Headquarters

February 20, 2014
IPRA's Skills Development 
Webinar Series

February 25, 2014
CPRP Prep Course
Buffalo Grove Park District- 
Alcott Center 

February 27, 2014
IPRA Networking Event: 
Young Professionals & 
Students
Lucky Strike Bowling

March 5, 2014
Administration & Finance 
Section Meeting & 
Workshop
Bolingbrook Park District

March 6, 2014
Therapeutic Recreation 
Section - Breakfast & 
Workshop
Ashbury's at Boughton Ridge

March 7, 2014
Facility Management 
Section Meeting & 
Education
Carol Stream Park District

March 12, 2014
Recreation, Diversity and 
C&M Section Meeting 
and Workshop
Rolling Meadows Park 
District - Park Central

March 12, 2014
IPRA's Skills Development 
Webinar Series

March 20, 2014
IPRA's Skills 
Development Webinar 
Series

April 9, 2014 
IPRA's Skills 
Development Webinar 
Series

April 11, 2014
Leadership Academy 
Graduation 
Bridges of Poplar Creek 
Country Club

April 17, 2014
IPRA's Skills Development 
Webinar Series

April 17, 2014
Communication & 
Marketing Section 
Meeting & Workshop
Lombard Park District - 
Lagoon

April 25, 2014
Innovation Renovation 
Workshop: Stragetic 
Planning
Carol Stream Park District - 
Fountain View Recreation 
Center

April 29, 2014
Park's Day at the 
Capitol
Springfield, IL 
State Capitol



sSTATEHOUSE INSIDER

Jason Anselment
Legal/Legislative Counsel

I S S U E S & I N S I G H T S F R O M T H E L E G A L / L E G I S L A T I V E S C E N E

Last year, IAPD and our member agencies enjoyed another very 

successful year at the Capitol as we passed six IAPD platform bills 

and avoided numerous costly mandates. And, with your assistance, 

our legislative awareness programs flourished as we hosted fifteen 

different events, all of which were well attended by members of the 

General Assembly. 

As we turn our attention to the upcoming year, it is important to 

recognize that there is a solid connection between legislative 

awareness activities that promote the benefits of parks and recreation 

and our success at the Capitol. These grassroots advocacy efforts are 

critical, especially at a time when more than a quarter of all General 

Assembly members are still in their first full term of office. With so 

many fresh faces in the legislature (and more likely to join the ranks 

after this November's General Election), it is essential to educate 

lawmakers about everything that park and recreation agencies offer to 

their communities. 

Perhaps the best place to start is right at home where you can invite 

your legislators for a personal tour that showcases your agency's 

facilities and programs. 

During the past 3 ½ years, I have had the opportunity to tour 

numerous park, recreation and conservation agency facilities. I have 

seen people of all ages enjoying the wide array of activities and 

services that IAPD member agencies offer. Without exception, I return 

to Springfield with positive memories.

 

As I recount my observations from these many visits, five immediate 

thoughts come to mind. 

 Park districts deliver first class services to their 

  communities.

?  Park districts are a focal point for bringing communities   

  together.

?  Park districts employ a lot of youth.

?  Park districts generate revenue for their local economy.

?  Park districts provide much needed services and facilities.

Conversely, when I think about these key benefits provided by park 

and recreation agencies, I immediately recall the positive memories 

from my visits.

Seeing Is Believing (and Remembering!)

•

•

•

•

•

Achieve an Important Goal in 2014 by Inviting 
Legislators to Tour Your Facilities
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Leave a Lasting Impression

Do Your Part to Achieve Our Goal

Don't Know Where to Start – Ask for Help

As we embark upon 2014, my point is not to commend you on all that 

you do, though praise is also deserving. Rather, I am sharing these 

experiences with you now to demonstrate the long-term impact that 

visits to your facilities make. Each day I am at the Capitol advocating 

on behalf of park and recreation agencies, I use my memories to help 

tell our story. While these experiences help me more effectively 

communicate our message, there is an even better way to illustrate to 

legislators what park districts are doing to improve the quality of life 

within their communities. 

By inviting your legislators to tour your facilities, you can provide them 

with their own personal experiences. Then, when they consider 

legislation which impacts your agency's ability to offer services, they 

will recall positive images of your programs and facilities. Likewise, 

when you contact your legislator about an issue, they will associate 

you and your agency with those positive images. Tours of your facilities 

create those connections. With IAPD member agencies in every 

legislative district, think of the impact this simple task can have on our 

advocacy efforts.

As part of our legislative advocacy program, IAPD tracks legislator 

support and participation in our events. This system not only helps us 

identify our champions in the General Assembly, but it also identifies 

areas where attention is needed to develop relationships. This year, we 

are tracking a new category for legislators who have recently toured a 

local park and recreation facility. Our goal is to have at least 118 

legislator visits to park and recreation facilities in 2014, i.e., an 

average of 1 per representative district.

You play the most critical role in achieving this goal. We need each of 

you to schedule a tour of your facilities with your legislator, and report 

the date of the visit and name of the legislator to me by email at 

janselment@ilparks.org. Throughout the year, IAPD will report on our 

progress in achieving our goal.

Oftentimes, inexperienced grassroots advocates want to help but do 

not know where to start. Although inviting a legislator to tour your 

facilities seems like an easy thing to do, those who have never thought 

to do so fear the unknown. This particular task really is as easy as it 

sounds, but here are a few tips.



1. Know the Legislative Calendar. As a general rule, 

legislators will be in regular session most weeks during 

the months of February through May. During regular 

session weeks, legislators are often back in their 

districts on Friday through the weekend and sometimes 

on Mondays. The summer season is a great time to 

schedule facility visits. You may access the spring 

legislative calendars on the Public Policy section of 

IAPD's website at www.ILparks.org, and simply call 

your legislator's local office for his or her availability. 

2. Make the Tour the Focus. You should always invite 

legislators to noteworthy events such as 

groundbreakings, ribbon cuttings or other significant 

activities, but do not limit their visits to those 

occasions. Schedule a time when you can conduct a 

walkthrough of your facilities so that they can see 

everything that takes place on a daily basis. If time 

permits, incorporate a hands-on activity such as golf or 

tennis at one of your facilities after the tour.

3. Share your Resources and Promotional Materials. The 

one thing each agency has in common with its 

legislator is that you both represent your community. 

Legislators thrive on information that can assist them 

in helping their constituents. Make sure they know you 

are a valuable resource for them. A site visit is an 

excellent time to share facts and other information 

about your agency's offerings. It is also a good time to 

confirm the preferred address for mailing your seasonal 

brochures and other useful information.

4. Take photos. Never underestimate the power of a 

“Thank You.” A legislator's time is very valuable. Show 

your gratitude and help them remember the visit with a 

photo for their office.

5. Help is Available. If you have specific questions or 

need help, experienced advocates on the Joint 

Legislative Committee (JLC) are readily available to 

assist you. If you need guidance, email Sandy Gbur, 

JLC communications subcommittee co-chair, at 

sandyg@wdsra.com, and she will connect you with a 

mentor.

Fortunately, we have a great story to tell, and giving legislators 

positive images to remember is the best way to complement 

statistics, programs and descriptions of your services. 

You do so many important things that simple and easy tasks like 

inviting your legislators to your facilities are easy to overlook. 

Don't put this task on the back burner. Add it to your priority list 

today, and make a difference in our statewide advocacy efforts. 

Afterwards, report back to IAPD and help us achieve this 

important goal in 2014!

Make this Goal Your New Year's Resolution
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January 24 Soaring to New Heights 
Awards Luncheon

February 3 Legislative Breakfast 
Fox Valley Special 
Recreation Association

February 7 Legislative Breakfast
Flagg-Rochelle Community 
Park District

February 10 Legislative Breakfast
Glenview Park District

February 11 Legislative Breakfast
Joliet Park District

February 21 Legislative Breakfast
Lake County Forest Preserve District

February 22 Legislative Breakfast
Schaumburg Park District

February 24 Legislative Breakfast
West Suburban Special 
Recreation Association

February 28 Legislative Breakfast
Champaign Park District

March 3 Legislative Breakfast
Tinley Park Park District

March 10 Legislative Breakfast
Rockford Park District

March 14 Legislative Breakfast
Wheaton Park District

March 25-26 National Legislative Forum on 
Parks and Recreation
Washington D.C.

March 31 Legislative Breakfast
Macon County Conservation District

April 29 Parks Day at the Capitol
State Capitol, Springfield

April 29 Legislative Reception
Illini Country Club, Springfield

April 30 Legislative Conference
Crowne Plaza, Springfield

July 17 Legislative Golf Outing
Bensenville Park District

September 6 Legislative Awareness Picnic
Joliet Park District

2014 IAPD LEGISLATIVE AWARENESS
SCHEDULE OF ACTIVITIES
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A new member's motivation is extremely high the day they make the 
decision to enroll at your facility. Your staff and programs should be 
aligned to connect prospective members to your club, training team, 
support staff and your center's benefits right away. This cohesive, 
immersive approach will differentiate you as being a true community, 
rather than just a building where people work out. 

Understanding the customer experience is vital to your club's success. 
Managers and staff must continuously look at their operation through 
new eyes. We live this business and know what everything on our 
floor is and how to use it. It's easy to forget that many members are 

intimidated or confused by some of the machines. If they haven't 
been in the fitness loop for a while, it's likely that many of the 
machines weren't around last time they were in a club. Don't mistake 
a lack of visits by a member for laziness. It's likely that they're not 
finding a certain comfort level. How can you help them? Equipment 
demo days, easy to see YouTube videos and follow-up within a set 
amount of time are easy ways to overcome this obstacle. 

Once someone has made the decision to join your club, you have a 
responsibility to make them part of your club's family. Here are a few 
ideas to help you make the most of this opportunity.

January is prime time for fitness and centers are abuzz with activity. New members are coming in and resolutions 
push motivation to new levels. Your challenge is to capture and capitalize on that energy for the whole year by 
demonstrating the value of a membership. How does your team put members at the center of the operation? 

Demonstrate and tell that story. When you do, both your members and your business will thrive. 

OIG N GM  AU TT  YN OE UM RO  AM GE EH NT C P YE 'SE  K

BY JOHN CHASE
Fitness Manager at Bolingbrook Park District

FITNESS CENTER
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Make them feel welcome.

Create connections.

Engage them early and often. 

Reward the behaviors you desire. 

 Begin the experience on a positive note by 
introducing yourself. If possible, make a personal introduction. If not, 
send a welcome letter or e-mail to thank them for making you their 
choice for fitness. Create a new member guide to share a consistent 
message. Your new member guide should include your member 
policies, equipment summary, fitness program design suggestions, a 
roadmap of things to try at your club and key staff contact 
information. Of course, you will want to include instructions on how 
to make a referral. 

 Find ways to create connections in your club. 
The most important connection to make is with your front desk staff. 
Your desk staff are the first and last faces people will see in the club. 
Hire people with outstanding people skills and an adaptive mindset to 
handle things that go beyond basic training. You can teach someone 
how to use your systems but you cannot train for enthusiasm, 
empathy and creative problem-solving.

People always visit more when they have a friend to share the 
experience. The easiest and most profitable program you can 
implement is a referral program. If you do right by your members, 
they want to refer their friends. It doesn't happen by accident though. 
You need to ask for referrals and provide an incentive for doing so. 
Make it juicy. I recommend making this incentive the most valuable 
of any that you offer. When a friend joins, both people are 
significantly less likely to leave. When someone refers your club, they 
are putting their own reputation on the line. Make the referrer proud 
they chose to recommend you and make it worth their time and you 
too will be rewarded. 

 When people know someone at your 
club, their likelihood of visiting more frequently increases significantly. 
Frequent visitors are long-term members. A good benchmark to follow 
is to find a way to get new members to visit twice in the first seven 
days and seven times in the first month. Anything less reduces their 
chances of increasing that frequency in the future. The first days are 
the most critical to their, and your, long term success. 

One way to encourage early visits is to reduce their fear. Schedule 
their orientation with your personal training staff right at the point of 
sale. Your newest member should not walk away from your front desk 
after signing up for their membership without a scheduled 
appointment. Online scheduling tools like dailyscheduling.com allow 
the flexibility for your trainers to remain in control of their calendar 
while giving your Customer Care staff the ability to set the 
appointment at the point of sale. Since transitioning from a paper 
scheduling system to an online system, we have seen our new 
member orientations and personal training sales grow.

 If it's more daily visits you want, 
find a way to reward members for visiting frequently. The same goes 
for referrals, personal training purchases, massage sales, group class 
enrollment, or any other service. Services like Perkville and 
fitRewards read your club's member data to identify actions taken by 
members and reward them with points that can be redeemed for 
valuable prizes. You can provide prizes with your logo, gift cards for 
your products or services, or other hard goods like sporting gear, 
jewelry and more. Fulfillment is handled by the vendor, leaving you to 
run your business without having to chase down a supplier for 
embroidered hats. Most importantly for your business, these services 
create a trackable method to drive and measure desired actions.  

Stay top of mind. 

Challenge your members.

See and be seen.

Regular contact with your members is critical. 
Sending a welcome letter at the start of their membership followed 
only by a renewal letter says you are more interested in their money 
than their success. Marketing e-mail blasts are valuable to deliver the 
message about your programs, but they aren't enough either.  
Automating these tasks gives you the freedom to run your business 
while still maintaining contact. Services like 
Retentionmanagement.com and Theretentionpeople.com mine your 
club management system software to understand visit frequency and 
send targeted messages based on their frequency. High frequency 
visitors receive a message congratulating them on developing and 
maintaining a successful habit. Low visit users are encouraged to visit 
more often and can be given an incentive to increase frequency. You 
can receive reports of non-visiting members to aid in recovery efforts. 

 Run regular four to six week long contests 
that challenge people to break out of their comfort zone while 
rewarding them for the behaviors you desire. Bolingbrook Park 
District's LifeStyles Fitness Center ran a contest called Grand Slam 
Fitness awarding one ticket for attendance at a group exercise class 
or visit to the fitness center. Participants received a bonus ticket for 
attending specific classes that were struggling, which helped grow 
attendance. Five tickets were awarded for purchasing personal 
training and ten tickets for making a referral that turned into a new 
member. These rewards were commensurate with the value each 
action provided to the club's goals. The member was rewarded with 
more chances to win the grand prize, tickets to a Major League 
baseball game of their choice. We held a similar contest with the 
prize being qualification to attend a special invitation only Zumba 
Glow Party. Tell everyone you're going to shut off the lights, give them 
a glow stick, dance for a couple of hours and they'll line up outside 
your classroom.

 Remember, your new members are nervous in this 
foreign environment. You and your management team need to set the 
example for your staff by making connections. Spend as much or 
more time with members as you do in your office. You should be able 
to walk through your club at any time of the day and recognize 
members by name and know something about them. Attend group 
classes to bond with your members and your instructors. Your team 
and members love when you attend classes.

Retaining an existing member is always easier and more profitable 
than recruiting new ones. Show your members that you love and 
appreciate them and you will be rewarded many times over.

Show your members that 
you love and appreciate 
them and you will be 
rewarded many times over.
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Winter Exercise 
B y J e r e m i a h J o h n s o n , C e r t i f i e d P e r s o n a l T r a i n e r a t W a u k e g a n P a r k D i s t r i c t

For many people in the Midwest the winter season means it's time to bundle up under an extra layer of 
clothing and possibly add an extra layer of body fat to help with insulation. Of course all the excuses are built 
right in for us; the holidays, it's too hard to exercise outside in the cold, and there's no time to go to the gym. 
It is true, the holidays are a time to gather with friends and family (usually over food and drink) and it's hard 
to pass up the dessert tray. Winter weather does also add to commute times, and after a hard days work 
many find it much more relaxing to go home to their families than to the gym. But there are things we can do 
during the winter season to help at least maintain our weight and not have to work extra hard in the spring 
and summer to lose the 10-15 lbs we might have added due to “holiday cheer.” 

A C T I V I T I E S F O R 

P H O T O B Y M I K E T E R S O N , B U F F A L O G R O V E P A R K D I S T R I C T
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Downhill Skiing or Cross Country Skiing 

Hockey and Ice Skating

Sledding

Shoveling

Winter Football

Skiing can provide a very good calorie burn depending on how fast 
you go and your body weight. A 180 pound person can burn 400-
650 calories in an hour of downhill skiing. Skiing at a slow pace, 
about 400 calories would be burned and 650 calories would be 
burned going downhill at a fast rate. Cross country skiing is another 
great calorie burning option if the slopes aren't for you, going at just a 
moderate pace can burn close to 800 calories in an hour for a 200 
pound individual.

With winter comes ice and with ice comes hockey. If you can get 
enough people to put together a hockey game, you'll have a great 
time and burn a lot of calories. Just the act of ice skating can provide 
great winter fun when many small outside ponds freeze over or when 
local rinks are open. A 150 pound person can burn 500 calories ice 
skating for an hour at a moderate pace. It's tough to find a better all 
around workout for your legs and thighs than speed skating. Wear an 
extra layer for protection just in case you take a spill!

After a snowfall, my favorite childhood activity was heading to the 
local park with friends and sledding. It was fun cruising downhill at 
high speeds but the real workout came when we were running back 
up the hill! Walking uphill through the snow really works the legs and 
can be challenging enough depending on how deep the snow is and 
how steep the hill is, but if you're actually running uphill count on 
getting a great cardiovascular workout that will leave you breathless! 
Sledding provides great winter exercise while having fun with friends 
or family. Sledding or tobogganing can easily burn 400-500 calories 
an hour. 

Shoveling snow is a winter necessity that provides a great core and 
arm workout. Shoveling for 30 minutes can burn 200 calories or 
more depending on how high your heart rate goes. After you do your 
sidewalk make sure to help the elderly people on your street too, they 
will thank you and so will your waistline!

Football season is in full swing so for many guys that means 
Saturdays for college and/or Sundays for NFL are strictly meant for 
sitting on the couch and consuming large amounts of burgers, brats, 
hot dogs, pizza, chips and beer or soda while rooting on their favorite 
teams. All of this is fun but usually leads to a nap afterwards that in 
turn leads to winter weight gain. Try actually getting off the couch 
either before, after or at halftime of the game to go outside to your 
local park and throw the football around a little bit with your kids or 
buddies. This will at least keep you away from the food for a little 
while, and will spike your metabolism for a bit, putting some of the 
calories you just ate to work! A 20 minute session of throwing the 
football around with some light jogging can burn around 150 
calories.

Winter is primetime for basketball season, and while it is usually not 
ideal to be playing outside in cold or snowy conditions, most cities 
have leagues going on that can get you out and about once or twice a 
week. Basketball is a fantastic cardiovascular workout; running up 
and down the court a few times can make people who are in shape 
get out of breath pretty quick. Throw in the jumping aspect and all 
the lateral movement, and you're getting an awesome lower body, gut 
busting workout. Check with your local park district about winter 
leagues or just go shoot around with a friend at the local rec center 
and you might be surprised how easy it is to get a good sweat going 
and lose a couple pounds in the process.

While not usually thought of as being a top exercise option, you are 
walking so yes, it does count! Walking for an hour will pretty much 
guarantee you burn around 200 calories, and if you're there longer 
than that or lugging a bunch of bags it will only go up from there! The 
main thing is to avoid the food court and all the tempting sweet 
shops between your favorite stores. You'll be sure to waste all that 
hard shopping the minute you start consuming mall food!

Gym memberships usually increase in the winter because people 
spend less time outside, and of course there are the “resolutioners” 
that flood gyms after January 1 with visions of six packs in their 
heads. Many people go to the gym and wander machine to machine 
with no purpose and do 3 sets of 10-15 because “that's what you're 
supposed to do.” Those typically end up being the people that 
workout for a couple of weeks, pay months of gym dues without ever 
going then quit within the first year of signing up. Don't be that 
person! Invest a little money upfront with a good trainer to set a plan 
up for you and show you how to do exercises correctly so you can get 
the benefit out of them, you will see more results in less time and 
end up being more motivated!

Hopefully you can use some of these tips this winter season to stay 
active and avoid putting on any unwanted weight. It will take a little 
time and some effort but anything worthwhile does, plus you might 
just have some fun with friends and family while you're being active 
and healthy. So beat the winter blues with some physical activity, and 
you'll be happy you did!

Winter Basketball

Shopping

Go to the Gym and Use a Personal Trainer

It will take a little time and some effort but anything 
worthwhile does, plus you might just have some fun with 
friends and family while you're being active and healthy.
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With obesity rates higher than ever, park and recreation agencies across 
the nation have turned resources to addressing the issue in their 
communities. To that end, at the Hoffman Estates Park District (HEPD) 
we've established an initiative called HEALTH, an acronym that stands 
for “Helping Everyone Achieve a Lifestyle That's Healthy.” The objective 
is to reduce childhood obesity and decrease occurrences of bullying in 
Hoffman Estates.

In 2012, we formed a team of staff to study the issue and involved key 
community partners to develop a plan that extends to as many areas of 
our district as possible. “During our research on the topic we learned 
that there are so many factors that contribute to an individual's 
propensity for obesity,” said Dean Bostrom, HEPD executive director, 
“we quickly realized the problem is much deeper than food choices. We 
needed to address factors related to income, family dynamics, mental 
health and bullying.” This thought process led us to develop a plan with 

B
y

 S
a

n
d

y
 M

a
n

is
c

o
, C

o
m

m
u

n
ic

a
ti

o
n

s 
&

 M
a

rk
e

ti
n

g
 S

u
p

e
ri

n
te

n
d

e
n

t,
  H

o
ff

m
a

n
 E

st
a

te
s 

P
a

rk
 D

is
tr

ic
t

HEALTH & 
Anti-Bullying Efforts 
Contribute to the Success of 

Ice Programs

many strategies. We partnered with health and medical organizations 
in our community, such as the Hoffman Estates Village Health, 
Athletico, the Human Services Department and Alexian Brothers 
Health System. 

The strategies in our plan included educating kids and parents about 
nutrition and fitness and finding ways to make team sports fun by 
minimizing the stress to ensure that kids participate for the long term. 
The educational part of the plan includes website articles and health 
tips in the quarterly program guide and an anti-bullying policy. We 
also added educational sessions to programs for both parents and 
children. Our HEALTHeKids monthly newsletter educates parents 
about proper nutrition and fitness for children, with editorial team 
consisting of our staff dietitian, fitness supervisor, communications 
and marketing staff. 
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Beyond education, we wanted to ensure that all participants 
experience a safe and nurturing place in our programs. Our Board of 
Commissioners approved an anti-bullying policy in 2012 to address 
bullying, harassment and all forms of aggressive and violent 
behaviors. “Many kids who battle obesity are bullied and kids who 
are bullied often drop out of sports activities,” said Nicole Chesak, 
superintendent of recreation. 

Applying the education and anti-bullying HEALTH strategies 
throughout Park District programming is an on-going process, but it 
has been particularly successful in our ice programs. Our main 
facility, the Triphahn Community Center & Ice Arena is home to twin 
Olympic sized ice rinks, where we operate robust hockey and figure 
skating programs, the Wolf Pack Hockey Club (WPHC) and the Figure 
Skating Academy. Started in 2004, the WPHC 
is one of the largest participating youth hockey 
programs in the state, and in the Northwest 
Hockey League. With approximately 500 
players from age 3 and up, players progress 
from starter development lessons, to the 3x3 
house league to the advanced level traveling 
teams of the Wolf Pack Hockey Club. Our 
HEPD Figure Skating Academy, equally as 
successful, enjoys from 300-400 skaters in 
group lessons, private lessons and in training 
for competitions and in an annual figure 
skating exhibition. 

With all programs, it's necessary to 
consistently recruit new participants. Yet, 
unlike other sports and activities such as 
baseball, soccer, basketball, dance, etc, ice 
programs have additional challenges to new 
participants: learning to skate. “Ice hockey is 
one of the most difficult sports to get started 
in,” said Randy Jordan, assistant general 
manager of ice operations. “The ability to 
handle a puck in traffic and make plays spontaneously at high speed 
takes great skill. No matter how athletic you are, no one is born 
knowing how to skate. It is intimidating to everyone as they start,” 
said Jordan. So how do you get new kids to try skating when the ice 
can be a little intimidating? Make it fun. 

Four times each year, the public is invited to our ice rink for free 
holiday-themed public skates such as Santa Skate, Great Pumpkin 
Skate, the Egg Slide and Mother's Day Skate. The Santa Skate is the 
most popular and attracts more than 400 people. During the Santa 
Skate, holiday characters skate on the ice with participants. After 
these events, figure skating registrations usually see a lift. “The kids 
come out for fun and they realize how much they like to skate so they 
want to take lessons,” said Jennifer Dooley, figure skating supervisor. 

In addition to free public skates, twice each year we offer a free event 
where kids ages 4-8 can try hockey for free. We provide the 
equipment and we have a high coach-to-student ratio at the event. 
The students are focused on working with their coaches learning and 

as a result, interest is shifted toward the sport and away from 
bullying. The coaches spend a lot of time working with the kids to 
give them a taste of what hockey is all about. These events are 
promoted as fun, free events, but the idea to get kids on the ice. 
Once they've tried it, many will want to take lessons. However, 
parents of beginners often hesitate to register for a high-cost program 
when they don't know if their child will be interested enough to stay 
in the game. To offset some of the costs associated with hockey, the 
HEPD offers a free hockey equipment lending program to young 
players in the starter development program. With the costs offset, the 
role of the coaches is key to getting kids to stay with the game.

Jordan says the secret is selecting and training coaches who will be 
involved in helping children with those first steps on the ice. “It is 

challenging not only for the player, but also for 
the coach,” he said. HEPD works closely with 
its hockey and figure skating coaches to ensure 
they are dedicated to make the challenging 
beginning stages of skating as enjoyable and 
progressive as possible. A smaller coach-to-
student ratio than recommended is a park 
district investment we believe gives every child 
a better chance learning the key starting 
elements that will have them embracing the 
sport faster and for life. We believe this 
investment in staff has helped HEPD 
experience great growth and retention over the 
past five years. “It takes people with patience 
and the joy of watching children progress (if 
done properly most improve amazingly quickly) 
to give a child the best chance to 'get over the 
hump' to where they can start moving around 
freely and really enjoying their progress,” said 
Jordan.

It is important that the kids work hard and see 
results of their efforts. Within both the Wolf 

Pack and the Figure Skating Academy, specific levels are established 
and branded so that progression is very clear and kids are rewarded 
regularly for their hard work by advancing to the next level. As they 
progress, it becomes a balancing act to keep the program challenging 
but still fun, and not put too much of an emphasis on winning. 

Here, at the Triphahn Center, as at sporting venues across the 
country, it has become important to constantly remind the kids and 
the parents about proper sportsman-like conduct. Poor 
sportsmanship, bullying and aggressive behavior by players, coaches 
and parents can affect a player's experience and can even cause a 
player to drop out. “In the end, we want participants to have the 
most positive, enriching experience as possible,” said Mike Kies, 
director of facilities and recreation. “Any effort we make toward 
improving the overall well-being of our community is a win-win for all 
of us.” Educating parents and children about nutrition, establishing 
an anti-bullying policy and finding ways to engage kids to stay active 
is just the tip of the iceberg when it comes to addressing the issue of 
childhood obesity. “It's an ongoing initiative,” said Kies. 

Educating parents and children about nutrition, establishing 
an anti-bullying policy and finding ways to engage kids to 

stay active is just the tip of the iceberg when it comes to 
addressing the issue of childhood obesity. 
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Read the Full Story Online
Go to ILparks.org and select Publications/
IP&R Magazine/WebXtras from the left column.

Trails – The Multiuse Fitness Facility
by Stephanie Romero, Clark County Park District

Many parks and outdoor recreation areas design facilities specifically for 
multiuse purposes. It's the ultimate example of getting the most bang for 
the buck. Recreation centers, aquatic centers and ball fields are all 
designed to not only provide athletic recreation, they can also be used for 
parties, conferences, camps and fundraisers. These facilities usually take 
years of planning and millions in funding, not to mention costs of 
maintenance and staffing. Yet, these are investments worth making based 
on the number of visitors coupled by the economic impact they bring to 
the community. It is commonplace, nationwide, to see a park with any of 
these three facilities buzzing with excitement on any given summer day.  
But as the outside temperatures begin to drop throughout fall and winter, 
so do the number of visitors utilizing these facilities. Not surprising, as it 
would be highly unlikely to have an outdoor winter swim team or a youth 
baseball league playing with snow on the ground.  

Parks, whose primary use is based on outdoor opportunity, are faced with 
the challenge of attracting users during those off-peak months. The 
majority of outdoor recreation areas and parks share one simple thing in 
common – Trails!  



Champaign Park District 
Names Joe DeLuce as New 
Executive Director  

The Champaign Park District Board of 
Commissioners has appointed Joe DeLuce 
executive director of the Champaign Park 
District effective January 1, 2014. Joe will 
succeed Bobbie Herakovich who is retiring 
after serving the Park District for 12 years.

Joe brings over 33 years of experience in parks 
and recreation to his new position. He has 

worked for the Champaign Park District for the past 16 years as the 
director of recreation and as deputy director since September. He was 
previously the executive director of the Macon County Georgia Sports 
Commission and director of parks and Recreation in Hallandale, Florida. 
Prior to Hallandale, Joe was the parks and recreation superintendent in 
Broward County, where he managed three regional parks and nine 
community parks. He began his career in his hometown of Toronto, Ohio 
after graduating from Kent State University with a bachelor’s degree in 
parks and recreation. Joe also received a master’s degree from the 
University of Illinois in parks and recreation administration. 

River Trails Park District 
Announces the 
Retirement of Debbie 
Carlson Kudla 

During the past 30 years, Debbie 
Carlson Kudla has been the executive 
director of the River Trails Park District. 
Debbie has been a visionary in parks 
and recreation since 1975. She led the 
agency to a successful referendum in 

2000 to prevent the loss of tax revenues which resulted in several 
needed updates on current facilities and continued strong support 
and praise from the community. During her reign, property 
ownership has increased and all parks and playgrounds have been 
redeveloped to current standards and in 1997 earned an Award of 
Excellence from the State of Illinois for one of the parks. 

Since Debbie joined the district, the agency experienced the 
building of a golf driving range, a 24,000 sq. foot community 
center, complete renovation of the pool facility, purchase of new 

ndadministration offices, renovation of an existing building into a 2  
community center, purchase of a golf course and then building a 
new clubhouse/banquet facility and the development of a skate 
park. She has also served on the Great Lakes Regional Council for 
NRPA, was IPRA president, board member and co-chair of the 
Joint Publications Committee. Additionally, Debbie was chosen to 
receive the 2007 Robert Artz Award. 
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Forest Preserve District of 
DuPage County Names 
Arnold Biondo as New 
Executive Director

Arnold Biondo is an experienced parks 
and recreation management executive, 
having served 18 years in his most 
recent role as executive director of the 
Carol Stream Park District. During his 
tenure, the Park District has won 

several accreditation and recognition awards, including one for 
excellence in financial reporting; and Arnold led the development 
of seven additional park sites totaling a 30 percent increase in 
territory.  He has formed and nurtured relationships with other park 
districts, forest preserves, IDOT, schools, and other key 
stakeholders throughout his career - work that will transfer 
seamlessly to this role with the Forest Preserve District of DuPage 
County. Throughout his career in parks and recreation 
management, Arnold has held other similar positions in the 
Wheeling, Wheaton and Oakbrook Terrace Park Districts. He 
earned a bachelor of science in recreation and park management 
at the University of Oregon; and a master of arts in service 
marketing and management at DePaul University. He also serves 
as co-chair of the Joint Editorial Committee for IAPD and IPRA.

Lincolnway Special Recreation 
Association (LWSRA) 
Announces the Retirement of 
Lana Graser

Lincolnway Special Recreation Association 
(LWSRA) announces the retirement of Lana 
Graser as its executive director. She held that 
position for over 15 years. Prior that she 
served on the LWSRA board for 10 years.  She 
was a member of several committees and was 
a driving force in the growth and development of LWSRA. During her 
tenure she, with the LWSRA Board, developed a building fund and 
pursued, and won, a $2.5 million PARC grant to build an LWSRA facility. 
The LWSRA dream of a totally accessible recreation center will become a 
reality in the spring of 2014. 

Lincolnway Special Recreation 
Association (LWSRA) Names 
Keith Wallace as New 
Executive Director

Keith Wallace has served as the agency's 
superintendent of recreation for the past seven 
years. As superintendent, he has been on the 
forefront of change for the agency. Keith states 
that working for agencies such as Northern 
Suburban Special Recreation Association 

(NSSRA) and Rehabilitation Institute of Chicago (RIC) have given him his 
knowledge, vision and passion.

Keith earned a bachelor of science in leisure studies with an emphasis in 
therapeutic recreation from Grambling State University in Louisiana.

Keith is an active member of IPRA, is currently the out-going director and 
the incoming membership council representative for the diversity section. 
He is also a member of the therapeutic recreation section. Nationally, he is 
a member of NRPA, National Wheelchair Basketball Association and 
National Wheelchair Softball Association. 
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Mt. Prospect Park 
District 
Announces Barry 
Kurcz as Director 
of Business 
Services and 
Human Resources

Charged with 
recommending and 

administering policies and procedures for the sound 
operation of the district's business, Barry Kurcz 
oversees human resources; financial procedures, 
processes and purchasing; inventory controls; budget; 
registration and the management of information 
systems and technology. 
 
Kurcz previously served as director of human 
resources for the City of Waukegan and the Village of 
Glenview. He holds an MBA in human resource 
management from Dominican University and 
bachelor’s degree in human resource administration 
and union management relations from the University 
of Illinois, Chicago.

Morton Grove Park District Welcomes 
New Staff

Itasca Park District Welcomes Christine 
Kelly as New Superintendent of Finance, 
Personnel and IT

LeeAnn Fisk has been named superintendent of recreation 
for the Morton Grove Park District. She has served Illinois 
park and recreation agencies for over 25 years in several 
capacities. She previously worked at the Village of Palos Park 
as director of parks and recreation and the Homewood –
Flossmoor Park District as facility manager. In addition, she 
has held supervisory roles for the Village of Orland Park 
Recreation Department, Lemont Park District and the Joliet 
Park District.  LeeAnn helped redefine the Palos Park and 

Recreation Department, implemented community wide programs and events and co-
authored the IPRA Guide to Internships, giving agencies a 
tool to implement a program for student and agency 
success.  LeeAnn carries a bachelor’s of recreation 
administration from the University of St. Francis.

The Morton Grove Park District is pleased to announce the 
appointment of Martin O'Brien to the position of finance 
manager.  Prior to his appointment, Martin has worked in 
the finance department of the Metropolitan Water 
Reclamation District of Greater Chicago. During his 20 year 
tenure, he has worked in many different areas including 
budgeting, payroll, accounts payable and auditing.  He has 
a bachelor of science in accounting from Roosevelt 
University and is a certified public accountant.

Christine Kelly has a bachelor's degree in business 
administration from Fontbonne University, St. Louis, MO. 
She worked at Prospect Heights Park District as a business 
analyst/IT manager.  She also has corporate experience in 
business development.

St. Charles Park 
District Promotes 
Jeff Greenwald to 
Superintendent of 
Recreation 

The St. Charles Park Board 
of Commissioners 
welcomes Jeff Greenwald 
as the new superintendent 
of recreation. In his new 
role, Jeff will oversee all 

aspects of the District's recreation department, aquatic 
facilities and miniature golf.

Jeff has worked with the St. Charles Park District in a 
full-time capacity since 1993, starting as a facility 
manager of a sports center. In 1995, he expanded his 
duties to include the management of River View 
Miniature Golf Course. In 2000, he became an 
assistant superintendent of recreation overseeing the 
management of the Pottawatomie Community Center 
including open gym, fitness and birthday parties, STC 
Underground Teen Center, the Adult Activity Center, 
Baker Station After School Program, family activities, 
summer concert series and many special events and 
trips. 

Most recently, he directed two significant renovations, 
the courtyard near the miniature golf course in 
Pottawatomie Park and Pottawatomie Community 
Center's main customer service desk. He is a certified 
parks and recreation professional and holds a 
bachelor's degree from Illinois State University.

Bourbonnais Township Park District 
Names Paula Rogers as New 
Superintendent of Finance and 
Personnel

The Bourbonnais Township Park District announced today 
that Paula Rogers has been named the new superintendent 
of finance and personnel. Paula has over 20 years of 
experience in accounting and administration. She will be 
responsible for a variety of functions which include 
financial reporting, accounting, payroll, employee benefits, human resources, 
information technology, office services and risk management functions. She brings an 
impressive work history to the table with most recently being employed by ABM 
Engineering Services as finance manager. Paula has a MBA and bachelor’s degree in 
business administration from Governors State University.  
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VORTEX-MIDWEST
Cory Anderson
425 W. Grand River Ave., 
Suite B
Williamston, MI 48895
517-375-2316 PH
angie@vortex-midwest.com
www.vortex-midwest.com

CHARLES VINCENT GEORGE 
ARCHITECTS
Bruce George
1245 E. Diehl Road, Suite 101
Naperville, IL 60563
630-357-2023 PH
630-357-2662 FX
bgeorge@cvgarchitects.com
www.cvgarchitects.com

DEWBERRY
Daniel Atilano
25 S. Grove Ave., Ste. 500
Elgin, IL 60120
847-841-0571 PH
847-695-6579 FX
datilano@dewberry.com 
www.dewberry.com 

DLA ARCHITECTS
Dave Dillon
Two Pierce Place
Suite 1300
Itasca, IL 60143
847-742-4063 PH
847-742-9734 FX
d.dillon@dla-ltd.com
www.dla-ltd.com

ERIKSSON ENGINEERING 
ASSOCIATES
Michael Renner
145 Commerce Drive, Suite A
Grayslake, IL 60030
847-223-4804 PH
847-223-4864 FX
mrenner@eea-ltd.com
www.eea-ltd.com 

ESI CONSULTANTS, LTD. 
Joseph Chiczewski
1979 N. Mill Street, Suite 100
Naperville, IL 60563
630-420-1700 PH
630-420-1733 FX
jchiczewski@esiltd.com 
www.esiltd.com

FARNSWORTH GROUP, INC.
Christine Kleine
7707 N. Knoxville Ave., Suite 100
Peoria, IL 61614
309-689-9888 PH
309-689-9820 FX
ckleine@f-w.com 
www.f-w.com 

FGM ARCHITECTS
John Dzarnowski
1211 W. 22nd St.
Oak Brook, IL 60523
630-574-8300 PH
630-574-9292 FX
johnd@fgmarchitects.com 
www.fgmarchitects.com 

GEWALT-HAMILTON 
ASSOC., INC.
Robert Hamilton
850 Forest Edge Dr.
Vernon Hills, IL 60061-3105
847-478-9700 PH
847-478-9701 FX
rhamilton@gha-engineers.com 
www.gha-engineers.com 

ARCHITECTS/
ENGINEERS

GOVERNMENTAL ACCOUNTING, 
INC.
James Howard
1835 Tweed Road
Inverness, IL 60067
847-991-3909 PH
847-991-3138 FX
mrjrhoward@hotmail.com 
www.gaicpas.com 

KNUTTE & ASSOCIATES, P.C.
Kathy Hays
7900 South Cass Avenue
Darien, IL 60561
630-960-3317 PH
630-960-9960 FX
kathyh@knutte.com
www.knutte.com

LAUTERBACH & AMEN, LLP
Ron Amen
27W457 Warrenville Rd.
Warrenville, IL 60555
630-393-1483 PH
630-393-2516 FX
ramen@lauterbachamen.com 
www.lauterbachamen.com 

SIKICH LLP
Fred Lantz
1415 W. Diehl Rd., Suite 400
Naperville, IL 60563
630-566-8400 PH
630-566-8401 FX
flantz@sikich.com
www.sikich.com 

AMERICAN RED CROSS
Theresa Rees
2200 West Harrison
Chicago, IL 60612
312-729-6174 PH
reesth@usa.redcross.org
www.redcross.org

AQUA PURE ENTERPRISES
Thomas Todner
1404 Joliet Rd., Suite A
Romeoville, IL 60406
630-771-1310 PH
630-771-1301 FX
tom@aquapure-il.com 
www.aquapure-il.com 

HALOGEN SUPPLY 
COMPANY, INC.
Rich Hellgeth
4653 W. Lawrence Ave.
Chicago, IL 60630-2532
773-286-6300 PH
773-286-1024 FX
rhellgeth@halogensupply.com 
www.halogensupply.com 

RENOSYS CORPORATION
2825 E. 55th Place
Indianapolis, IN 46220
800-783-7005 PH
317-251-0360 FX
info@renosys.com
www.renosys.com

SPEAR CORPORATION
Sam Blake
PO Box 3
Roachdale, IN 46172
800-642-6640 PH
765-522-1702 FX
sblake@spearcorp.com
www.spearcorp.com

ACCOUNTANTS

AQUATICS

GREEN ASSOCIATES, INC.
George Reigle
111 Deerlake Rd., #135
Deerfield, IL 60015
847-317-0852 PH
847-317-0899 FX
greig@greenassociates.com
www.greenassociates.com 

HR GREEN
Dave Reitz
420 N. Front St., Suite 100
McHenry, IL 60050
815-385-1778 PH
815-385-1781 FX
dreitz@hrgreen.com
www.hrgreen.com

NAGLE HARTRAY 
ARCHITECTURE
Joseph Hirsch
30 W. Monroe, Suite 700
Chicago, IL 60603
312-425-1000 PH
312-425-1001 FX
jhirsch@naglehartray.com
www.naglehartray.com 

PHN ARCHITECTS
Doug Holzrichter
2280 White Oak Circle
Suite 100-B
Aurora, IL 60502
630-665-8400 PH
630-665-8450 FX
doug.h@phnarchitects.com
www.phnarchitects.com

RATIO ARCHITECTS
Brian DeMuynck
10 E. Chester St.
Champaign, IL 61820
217-352-7696 PH
217-352-7831 FX
bdemuynck@ratioarchitects.com
www.ratioarchitects.com

STANTEC 
Jim Maland
2335 Hwy 36 West
St. Paul, MN 55113
651-636-4600 x4900 PH
651-636-1311 FX
jim.maland@stantec.com 
www.stantec.com 

STUDIO 222 ARCHITECTS
Tim Schmitt
222 S. Morgan St., Suite 4B
Chicago, IL 60607
312-850-4970 PH
312-850-4978 FX
tschmitt@studio222architects.com
www.studio222architects.com

WIGHT & COMPANY
Stephen Collins
2500 N. Frontage Rd.
Darien, IL 60561
630-739-6703 PH
630-969-7979 FX
scollins@wightco.com
www.wightco.com

WILLIAMS ARCHITECTS, LTD.
450 E. Gundersen Dr.
Carol Stream, IL 60188
630-221-1212 PH
630-221-1220 FX
williams@williams-architects.com
www.williams-architects.com

W-T ENGINEERING, INC.
Troy Triphahn
2675 Pratum Ave.
Hoffman Estates, IL 60192-3703
224-293-6333 PH
224-293-6444 FX
troytriphahn@cdg-llc.com 
www.wtengineering.com

ATTORNEYS

ANCEL, GLINK, DIAMOND, 
BUSH, DICIANNI & 
KRAFTHEFER, P.C.
Robert Bush
140 South Dearborn Street
Chicago, IL 60603
312-782-7606 PH
312-782-0943 FX
rbush@ancelglink.com 
www.ancelglink.com 

BROOKS, TARULIS, SCHAFFER 
& TIBBLE, LLC
Rick Tarulis
101 N. Washington Street
Naperville, IL 60540
630-355-2101 PH
630-355-7843 FX
rtarulis@napervillelaw.com 
www.napervillelaw.com

CHAPMAN AND CUTLER
Lynda Given
111 W. Monroe St.
Chicago, IL 60603-4080
312-845-3814 PH
312-576-1814 FX
given@chapman.com 
www.chapman.com 

FRANCZEK RADELET P.C.
Chris Johlie
300 S. Wacker Drive, Suite 3400
Chicago, IL 60606
312-786-6152 PH
312-986-9192 FX
caj@franczek.com
www.franczek.com

HERVAS, CONDON & 
BERSANI, P.C.
Michael Bersani
333 Pierce Road, Suite 195
Itasca, IL 60143
630-773-4774 PH
630-773-4851 FX
mbersani@hcbattorneys.com
www.hcbattorneys.com

HINSHAW & CULBERTSON LLP
Gina Madden
14 West Cass St., Third Floor
Joliet, IL 60432
815-726-5910 PH
815-726-0353 FX
gmadden@hinshawlaw.com
www.hinshawlaw.com 

HODGES, LOIZZI, 
EISENHAMMER, RODICK & 
KOHN LLC
Robert Kohn
3030 W. Salt Creek Ln., Ste. 202
Arlington Heights, IL 60005-5002
847-670-9000 PH
847-670-7334 FX
rkohn@hlerk.com
www.hlerk.com

ROBBINS SCHWARTZ
Paul Stephanides
55 West Monroe Street, Suite 800
Chicago, IL 60603
312-332-7760 PH
312-332-7768 FX
pstephanides@robbins-
schwartz.com
www.robbins-schwartz.com

BROWN, HAY & STEPHENS, LLP
Daniel K. Wright
205 S. Fifth Street
Springfield, IL 62701
217-544-8491 PH
217-544-9609 FX
dwright@bhslaw.com
www.bhslaw.com

SHANAHAN & SHANAHAN LLP
Jimmy Shanahan
230 West Monroe, 
Suite 2620
Chicago, IL 60606
312-263-0610 PH
312-263-0611 FX
jdshanahan@lawbyshanahan.com
www.lawbyshanahan.com 

SPIROFF & GOSSELAR, LTD. 
Barbara Gosselar
610 W. Roosevelt Road
Wheaton, IL 60187
630-510-6000 PH
gosselar@thesglawfirm.com
www.thesglawfirm.com 

TRESSLER LLP
Steven Adams
Willis Tower, 22nd Floor
Chicago, IL 60606
312-627-4168 PH
312-627-1717 FX
sadams@tresslerllp.com 
www.tsmp.com 

GOLD MEDAL PRODUCTS CO.
Pete Bakala
450 N. York Rd.
Bensenville, IL 60106
800-767-5352 PH
630-860-5980 FX
pbakala@gmpopcorn.com
www.goldmedalchicago.com 

CORPORATE CONSTRUCTION 
SERVICES
Michael Rink or Douglas Rink
1323 Butterfield Rd., Suite 110
Downers Grove, IL 60515
630-271-0500 PH
630-271-0505 FX
ccs@corporateconstruction
services.com
www.corporateconstruction
services.com

E. COONEY ASSOCIATES, INC.
Ed Cooney PhD., P.E.
359 Webster Ave.
Elmhurst, IL 60126
630-834-0754 PH
630-834-1528 FX
ed@ecooney.com 
www.ecooney.com 

HENRY BROS CO.
Marc Deneau

th
9821 S. 78  Ave.
Hickory Hills, IL 60457
708-430-5400 PH
708-430-8262 FX
info@henrybros.com 
www.henrybros.com 

J.E.M. MORRIS 
CONSTRUCTION, INC.
Jean Ellen Morris
49 W 102 US Route 30
Big Rock, IL 60511
630 556-3730 PH
jemmorrisconstr@aol.com
http://jemmorrisconstruction.com 

CONCESSION 
EQUIPMENT & 
SUPPLIES

CONSTRUCTION 
MANAGEMENT

An        represents a donation to Friends of Illinois Parksf
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ENCAP, LLC 
Norm Kleber
3921 Algoma Road
Green Way, WI 54311
847-693-9348 PH
nkleber@encappro.com
www.encappro.com 

GOODMARK NURSERIES LLC
Michael Scheitz
8920 Howe Rd.
Wonder Lake, IL 60097
815-653-9293 PH
815-728-0977 FX
mike.scheitz@goodmark
nurseries.com 
www.goodmarknurseries.com 

HOMER INDUSTRIES, LLC
Todd Hahn
14000 S. Archer Ave.
Lockport, IL 60441
815-838-0863 PH
815-838-0863 FX
todd@homertree.com
www.homerindustries.com 

MCGINTY BROS., INC. 
LAWN AND TREE CARE
Brian McGinty
3744 E. Cuba Rd.
Long Grove, IL 60047
847-438-5161 PH
847-438-1883 FX
brian@mcgintybros.com 
www.mcgintybros.com 

THE MULCH CENTER
James Seckelmann
21457 Milwaukee Ave.
Deerfield, IL 60015
847-459-7200 PH
847-229-0219 FX
jim@mulchcenter.com
www.mulchcenter.com

FITZGERALD LIGHTING & 
MAINTENANCE CO., INC.
Dave Fitzgerald
1585 Beverly Court, Suite 104
Aurora, IL 60502
630-327-6251 PH
630-513-6872 FX
dave@fitzgeraldlighting.com
www.fitzgeraldlighting.com 

MUSCO SPORTS LIGHTING
Gail Cressley
1150 Powis Road
West Chicago, IL 60185
630-876-9654 PH
641-673-4852 FX
gail.cressley@musco.com 
www.musco.com 

TECHLINE SPORTS 
LIGHTING, LLC
Mike Helton
15303 Storm Drive
Austin, TX 78734
800-500-3161 PH
512-977-8882 FX
mike@sportlighting.com
www.sportlighting.com

LANDSCAPE 
SERVICES/
SUPPLIES

LIGHTING

TRANE
Laura McGettrick
7100 S. Madison
Willowbrook, IL 60527
630-734-6033 PH
laura.mcgettrick@trane.com
www.trane.com

MATRIX FITNESS
Neala Endre
1600 Landmark Drive
Cottage Grove, WI 53527
773-919-7370 PH
608-839-6027 FX
neala.endre@matrixfitness.com
www.matrixfitness.com

CHASE BANK
Andreas Sambanis
100 E. Higgins Rd. FL 2N
Elk Grove Village, IL 60007
847-228-2713 PH
866-779-0192 FX
andreas.x.sambanis@chase.com 
www.chase.com 

EHLERS & ASSOCIATES INC.
Steve Larson
550 Warrenville Rd. Suite 220
Lisle, IL 60532-4311
630-271-3330 PH
630-271-3369 FX
slarson@ehlers-inc.com 
www.ehlers-inc.com 

MESIROW FINANCIAL, INC.
Peter Koukos
610 Central Ave. Ste. 200
Highland Park, IL 60035
847-681-2380 PH
847-681-2407 FX
pkoukos@mesirowfinancial.com 
www.mesirowfinancial.com 

ROBERT W. BAIRD
John Piemonte
300 East 5th Avenue
Naperville, IL 60523
630-778-2633 PH
630-778-9179 FX
jpiemonte@rwbaird.com 
www.rwbaird.com

SPEER FINANCIAL, INC.
David Phillips
One North LaSalle, Suite 4100
Chicago, IL 60602
312-780-2280 PH
312-346-8833 FX
dphillips@speerfinancial.com 
www.speerfinancial.com 

FLOORS INCORPORATED
Steve Fantuzzi or Dave Byrnes
1341 Cobblestone Way
Woodstock, IL 60098
815-338-6566 PH
815-338-6679 FX
SFantuzzi@floorsinc-illinois.com
DByrnes@floorsinc-illinois.com
www.floorsinc-illinois.com 

EXERCISE 
EQUIPMENT

FINANCE

FLOORING

SPORT COURT MIDWEST
Patrick Walker
747 Church Rd, Suite G10
Elmhurst, IL 60126
630-350-8652 PH
630-350-8657 FX
info@courtofsport.com 
www.courtofsport.com 

OAK LAWN PARKS FOUNDATION
c/o J. Quinn Mucker Ltd.
5210 W. 95th St., Ste. 200
Oak Lawn, IL 60453
708-425-1800 PH
708-425-2007 FX

JOHN DEERE
Toney Wallace
10789 South Ridgeview Road
Olathe, KS 66061
913-310-8076 PH
309-749-2598 FX
wallacetoneyl@johndeere.com
ww.johndeere.com 

POWER EQUIPMENT 
LEASING CO.
Steve Schroeder
605 Anderson Drive
Romeoville, IL 60446-1687
815-886-1776 PH
815-886-1161 FX
steve@powerequipment
leasing.com
www.powerequipmentleasing.com

ILLINOIS PARKS ASSOCIATION 
RISK SERVICES (IPARKS)
Eddie Wood
2000 W. Pioneer Parkway
Suite 25
Peoria, IL 61615
800-692-9522 PH
309-692-9602 FX
ewood@bfgroup.com 
www.bfgroup.com 

ILLINOIS DEPARTMENT OF 
CENTRAL MANAGEMENT 
SERVICES
Diann Reed
201 E. Madison, Suite 3B
Springfield, IL 62702
217-524-1227 PH
217-524-7541 FX
diann.reed@illinois.gov 

PARK DISTRICT RISK 
MANAGEMENT AGENCY 
(PDRMA)
Brett Davis
2033 Burlington Avenue
Lisle, IL 60532
630-769-0332 PH
630-769-0449 FX
bdavis@pdrma.org 
www.pdrma.org 

FOUNDATIONS

HEAVY 
EQUIPMENT

INSURANCE

INVESTMENTS

LAND 
PRESERVATION

LANDSCAPE 
ARCHITECTS

ILLINOIS METROPOLITAN 
INVESTMENT FUND
Laura Allen
1220 Oak Brook Road
Oak Brook, IL 60523
630-571-0480 PH
630-571-0484 FX
lallen@investimet.com 
www.investimet.com 

PFM ASSET 
MANAGEMENT LLC
Jeffrey K. Schroeder
222 N. LaSalle, Suite 910
Chicago, IL 60601
312-523-2423 PH
312-977-1570 FX
schroederj@pfm.com
www.pfm.com 

PMA FINANCIAL 
NETWORK, INC. 
Fenil Patel

th
2135 Citygate Ln., 7  Floor
Naperville, IL 60563
630-657-6437 PH
630-718-8710 FX
fpatel@pmanetwork.com
www.pmanetwork.com 

OPENLANDS
Gerald Adelmann
25 E. Washington
Suite 1650
Chicago, IL 60602
312-427-4256 PH
312-427-6251 FX
jadelmann@openlands.org 
www.openlands.org 

THE TRUST FOR PUBLIC 
LAND
Beth White
53 W. Jackson Blvd., Suite 815
Chicago, IL 60604
312-427-1979 PH
312-408-1733 FX
beth.white@tpl.org
www.tpl.org

3D DESIGN STUDIO
Dan Dalziel
529 Barron Blvd.
Grayslake, IL 60030
847-223-1891 PH
847-223-1892 FX
ddalziel@3ddesignstudio.com
www.3ddesignstudio.com 

HITCHCOCK DESIGN GROUP
Bill Inman
221 W. Jefferson Ave.
Naperville, IL 60540-5397
630-961-1787 PH
630-961-9925 FX
binman@hitchcock
designgroup.com 
www.hitchcockdesigngroup.com 

LAMP INCORPORATED
Ian Lamp
PO Box 865
Elgin, IL 60121-0865
847-741-7220 PH
847-741-9677 FX
ilamp@lampinc.com
www.lampinc.com 

NORWALK CONCRETE 
INDUSTRIES
Jeff Malcolm
80 Commerce Drive
Norwalk, OH 44857
800-733-3624 PH
419-663-0627 FX
jmalcolm@nciprecast.com
www.nciprecast.com

THE GEORGE SOLLITT 
CONSTRUCTION COMPANY
David Binkley
790 North Central Avenue
Wood Dale, IL 60191
630-860-7333 PH
630-860-7347 FX
dbinkley@sollitt.com
www.sollitt.com

V3 COMPANIES
Ed Fitch
7325 Janes Ave.
Woodridge, IL 60517
630-729-6329 PH
630-724-9202 FX
efitch@v3co.com 
www.v3co.com

CONSOLIDATED ELECTRICAL 
DISTRIBUTORS
Ethan Fackler
310 County Line Rd.
Bensenville, IL 60106
847-769-3301 PH
efackler@cedchicagoland.com
www.cedchicagoland.com

ENERGY RESOURCES CENTER, 
UNIVERSITY OF IL AT CHICAGO
Salvatore Rinaldi
1309 S. Halsted Street (MC 156)
Chicago, IL 60607
312-996-2554 PH
312-996-5620 FX
samr@uic.edu
www.erc.uic.edu 

SEVEN UTILITY MANAGEMENT 
CONSULTANTS
Dale Snyder
7704 Oakridge Rd.
North Little Rock, AR 72116
501-835-3142 PH
866-546-8561 FX
dsnyder@sevenutility.com 
www.sevenutility.com

CONSULTANTS

ENERGY 
MANAGEMENT

ILLINOIS PADDLING COUNCIL
Roger Schamberger
Park & Forest Preserve Districts
120 E. Townline Road
Lena, IL 61048
815-238-7888 PH
rscham@hotmail.com
www.illinoispaddling.org
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IAPD CORPORATE/ASSOCIATE MEMBERS

PARKS & 
PLAYGROUNDS
CUNNINGHAM RECREATION
Bill Patterson
2135 City Gate Ln, Ste. 300
Naperville, IL 60563
800-942-1062 PH
630-554-3750 FX
bill@cunninghamrec.com
www.cunninghamrec.com 

HOWARD L. WHITE & 
ASSOCIATES, INC.
Loren Thorstenson
PO Box 5197
Buffalo Grove, IL 60089
847-870-7745 PH
847-870-7806 FX
loren@howardlwhite.com 
www.howardlwhite.com 

NUTOYS LEISURE PRODUCTS
Sheilah Wasielewski
915 Hillgrove
PO Box 2121
LaGrange, IL 60525
708-526-6197 PH
708-579-0109 FX
sheilaw@nutoys4fun.com
www.nutoys4fun.com 

TEAM REIL INC.
John Cederlund
17421 Marengo Rd.
Union, IL 60180
888-438-7345 PH
815-923-2204 FX
john@getreil.com 
www.getreil.com 

SAFETY 
PROGRAMS

SHELTERS

SITE 
FURNISHINGS

KIDS FIRST SPORTS 
SAFETY, INC.
Morgan M. Singel
220 Main St.
Lemont, IL 60439
630-257-5438 PH
630-257-1433 FX
m.singel@kidsfirstsports.net
www.kidsfirstsports.net

CEDAR FOREST PRODUCTS CO.
Matt Lilly
1008 S. Division Ave.
Polo, IL 61064
800-552-9495 PH
815-946-2479 FX
salescfp@cedarforest
products.com 
www.cedarforestproducts.com 

HOVING PIT STOP, INC.
Ken Hoving
2351 Powis Road
West Chicago, IL 60185
630-377-7000 PH
630-377-1095 FX
ken@khoving.com
www.khoving.com  

PERENNIAL PARK 
PRODUCTS
Tiffany Bachmann
885 Church Rd.
Elgin, IL 60123
847-289-8383 PH
847-289-8382 FX
tiffany@epsplasticlumber.com 

SPORTING 
GOODS

SPORTS FIELD 
DESIGN

TECHNOLOGY

SPORTABLE SCOREBOARDS
Daniel Fukuhara
106 Max Hurt Drive
Murray, KY 42071
270-759-1600 PH
danielfukuhara@
scoreboard1.com
www.sportablescoreboards.com

LOHMANN COMPANIES
Todd Quitno
18250 Beck Road
Marengo, IL 60152
815-923-3400 PH
815-923-3662 FX
tquitno@lohmann.com
www.lohmanncompanies.com 
 

AMI COMMUNICATIONS
Robert Buchta
300 Cardinal Drive
Suite 280
Saint Charles, IL 60175
630-389-9001 PH
630-513-5404 FX
bbuchta@ami.net
http://ami.net

CURRENT TECHNOLOGIES
Steven Daugherty
1423 Centre Circle
Downers Grove, IL 60515
630-388-0240 PH
630-388-0241 FX
tvinyward@currenttech.net
www.currenttech.net 

LINKS TECHNOLOGY 
SOLUTIONS, INC.
James Burke
440 East State Parkway
Schaumburg, IL 60173
847-252-7285 PH
847-574-5824 FX
jburke@linkstechnology.com
www.linkstechnology.com

CALL ONE
Bob Kintz
225 W. Wacker Drive, 8th Floor
Chicago, IL 60606
312-496-6693 PH
312-681-8301 FX
www.callone.com 
rkintz@callone.com

BEST BUS SALES
Robert L. Zimmerman
1216 Rand Road
Des Plaines, IL 60016
847-297-3177 PH
847-789-8592 FX
rob@bestbussales.com
www.bestbussales.com

TELE-
COMMUNICATIONS

TRANSPORTATION

ACCESS ONE
Ryan Yakos

th820 W. Jackson, 6  Floor
Chicago, IL 60607
312-441-9901 PH
ryakos@accessoneinc.com
www.accessoneinc.com

ENTERPRISE FLEET MANAGEMENT
Sam Denton
395 Roosevelt Road
Glen Ellyn, IL 60137
630-534-7783 PH
708-360-9128 FX
samuel.c.denton@ef
leets.com
www.efleets.com
 
MIDWEST TRANSIT 
EQUIPMENT
Tom Boldwin
146 W. Issert Dr.
Kankakee, IL 60901
815-933-2412 PH
815-933-3966 FX
tom.boldwin@midwesttransit.com 
www.midwesttransit.com 

MONROE TRUCK 
EQUIPMENT, INC.
Jim Schneider/N. Serafini
1051 W. 7th Street
Monroe, WI 53566
608-328-8127 PH
608-328-4278 FX
snowandicecontrol@
monroetruck.com
www.monroetruck.com 

JAFFE FILMS, INC.
Greg Bizzaro
6135 River Bend Drive
Lisle, IL 60532
630-730-3777 PH
630-353-0887 FX
greg@jaffefilms.com 

VIDEOGRAPHY
f
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ACCESSIBILITY CONSULTATION 
& TRAINING SERVICE

ACTIVE NETWORK

ALL CHEM PERFORMANCE 
PRODUCTS

BERNARDI SECURITIES, INC.

BMO HARRIS N.A.

CEDAR FOREST PRODUCTS

CHARLES VINCENT GEORGE 
ARCHITECTS

Mark A. Trieglaff
915 Eddy Court
Wheaton, IL 60187
Tel: (630)545-2492
mtrieglaff@sbcglobal.net

Sara Wise-Martinez
10182 Telesis Court
San Diego, CA 92121
Tel: (800) 661-1196 x2514
sara.wise@ACTIVEnetwork.com
www.ACTIVEcommunities.com

Brian Bokowy
6010 NW 1st Place
Gainesville, FL 32607
Tel: (352) 213-0121
brian.bokowy@allchem.com
vantasewatercare.com

John Balzano
20 S Clark Street
Suite 2700
Chicago, IL 60603
Tel: (312) 281-2013
jbalzano@bernardisecurities.com
www.bernardisecurities.com

Jim Grammas
111 W Monroe St, 5C
Chicago, IL 60603-4096
Tel: (312)461-7895
Fax: (312)293-5811
jim.grammas@harrisbank.com

Mark Johnson
P.O. Box 98
1008 S. Division
Polo, IL 61064
Tel: (815)946-3994
Fax: (815)946-2479
cfpinfo@cedarforestproducts.com
www.cedarforestproducts.com

Bruce George
1245 East Diehl Rd.
Suite 101
Naperville, IL 60563
Tel: 630-357-2023
Fax: 630-357-2662
bgeorge@cvgarchitects.com
cvgarchitects.com

COMCAST

COMMERCIAL RECREATION 
SPECIALISTS, INC

CONSERVATION DESIGN 
FORUM

CUNNINGHAM RECREATION

DEWBERRY

EHLERS AND ASSOCIATES, INC.

ENGINEERING RESOURCE 
ASSOC.

Mike Bencic
2001 York Road
Oak Brook, IL 60523
Tel: 630-200-5805
michael_bencic@cable.
comcast.com
www.comcast.com

415 Investment Ct
Verona, WI 53593
Tel: 608-848-8781
cpetty@crs4rec.com
www.crs4rec.com

Jason Cooper
185 South York Street
Elmhurst, IL 60126
Tel: (630) 559-2000
Fax: (630) 559-2030
jcooper@cdfinc.com
www.cdfinc.com

Scott Cunningham
PO BOX 240981
Charlotte, NC 28224-0981
Tel: (800)438-2780
Fax: (704)525-7356
scott@cunninghamrec.com
www.cunninghamrec.com

Daniel Atilano
25 S Grove Ave Ste 500
Elgin, IL 60120-6400
Tel: (847)847-0571
Fax: (847)742-4571
datilano@dewberry.com
www.dewberry.com

Steve J. Larson
550 Warrenville Road, Suite 220
Lisle, IL 60532-4311
Tel: (630)271-3330
Fax: (630)271-3369
slarson@ehlers-inc.com
www.ehlers-inc.com

John Mayer
3S701 West Ave Ste 150
Warrenville, IL 60555-3264
Tel: (630)393-3060
Fax: (630)393-2152
jmayer@eraconsultants.com
www.eraconsultants.com

EVANS & SON BLACKTOP, INC.

FCAI - FINISHING CONTRACTORS 
ASSOCIATION OF ILLINOIS

FGM ARCHITECTS INC.

FITNESS ON DEMAND

FITZGERALD LIGHTING & 
MAINTENANCE CO. INC.

FLEX COURT INTERNATIONAL, 
INC.

FRANCZEK RADELET P.C.

Howard Jones
3N775 Powis Road
West Chicago, IL 60185
Tel: (630) 377-1212
Fax: (630) 377-4040
howard@blacktop.biz
www.evansandsonblacktop.com

Mark Palmer
1991 W Downer Place
Aurora, IL 60506
Tel: 630-264-7880
Fax: 630-264-7988
mark@fcaofillinois.org
www.fcaofillinois.org

John J. Dzarnowski
1211 W. 22nd Street-Suite 705
Oak Brook, IL 60523
Tel: (630)574-8300
Fax: (630)574-9292
johnd@fgmarchitects.com
www.fgmarchitects.com

Armin Krienke
2411 Galpin Court
Suite 110
Chanhassen, MN 55317
Tel: (952) 567-2715
akrienke@fitnessondemand247.com
www.fitnessondemand247.com

David Fitzgerald
1585 Beverly Court, Suite 104
Aurora, IL 60502
Tel: (630)513-7147
Fax: (630)513-6872
dave@fitzgeraldlighting.com
www.fitzgeraldlighting.com

Mats Jonmarker
PO Box 741
Kewanee, IL 61443
Tel: (309) 852-0899
Fax: (309) 852-2499
matsj@flexcourt.com
www.flexcourt.com

Chris  Johlie
300 S Wacker Drive
Suite 3400
Chicago, IL 60606
Tel: 312-786-6152
Fax: 312-986-9192
caj@franczek.com
www.franczek.com

GLI SERVICES, INC., 
DBA GEORGE'S LANDSCAPING, 
INC.

GOLD MEDAL-CHICAGO

GOVTEMPSUSA

GREEN-UP LANDSCAPE, INC

HELLER AND HELLER 
CONSULTING, INC.

HITCHCOCK DESIGN GROUP

LAMP INCORPORATED

George W. Petecki Jr.
1410 Mills Rd
Joliet, IL 60433-9561
Tel: (815)774-0350
Fax: (815)774-0352
george@georgeslandscaping.com
www.georgeslandscapinginc.com

Pete Bakala
450 N. York Rd.
Bensenville, IL 60106
Tel: (630)860-2525
Fax: (630)860-5980
pbakala@gmpopcorn.com

Joellen Earl
500 Lake Cook Road
Suite 350
Deerfield, IL 60015
Tel: 847-580-4248
Fax: 866-803-1500
jearl@govtempsusa.com
www.govtempsusa.com

Bernie Schroeder
13520 S. Budler Road
Plainfield, IL 60544
Tel: (815)372-3000
Fax: (815)372-3005
brs@green-up.com
www.green-up.com

  Barbara R Heller
813 S Harvey Ave
Oak Park, IL 60304-1520
Tel: (224)456-6934
barbara@hellerheller.com

Bill J. Inman
221 W. Jefferson
Naperville, IL 60540
Tel: (630)961-1787
Fax: (630)961-9925
binman@
hitchcockdesigngroup.com
www.hitchcockdesigngroup.com

Ian Lamp
460 N. Grove Avenue
Elgin, IL 60120
Tel: (847)741-7220 (305)
Fax: (847)741-9677
ilamp@lampinc.net
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LAUTERBACH & AMEN, LLP

MATRIX FITNESS

MELROSE PYROTECHNICS, INC.

MESIROW FINANCIAL

MORTON ARBORETUM, THE

PDRMA

PLAYWORLD PREFERRED

POSSIBILITY PLACE NURSERY

Ronald Amen
27W457 Warrenville Road
Warrenville, IL 60555
Tel: (630)393-1483
Fax: (630)393-2516
ramen@lauterbachamen.com

Seth Kok
1600 Landmark Drive
Cottage Grove, WI 53527
Tel: (608) 630-3670
Fax: (608) 839-3706
seth.kok@matrixfitness.com
www.matrixfitness.com

Robert Kerns
P.O. Box 302
Kingsbury, IN 46345
Tel: (219)393-5522
Fax: (219)393-5710
bob@melrosepyro.com
www.melrosepyro.com

Pete Koukos
610 Central Ave
Highland Park, IL 60035-3216
Tel: (847)681-2380
Fax: (847)681-2407
pkoukos@mesirowfinancial.com
www.mesirowfinancial.com

Lisa Wisner
4100 Illinois Route 53
Lisle, IL 60532
Tel: (630)719-7958
Fax: (630)719-7956
lklisner@mortonarb.org

Dane Mall
2033 Burlington Ave
Lisle, IL 60532-1646
Tel: (630)769-0332
Fax: (630)435-8999
dmall@pdrma.org
www.pdrma.org

Cathy Coutinho
13504-G South Point Blvd
Charlotte, NC 28273
Tel: (800)459-7241
Fax: (704)583-0074
cathy@playworldpreferred.com
www.playworldpreferred.com

Kelsay Shaw
7548 W Monee-Manhattan Road
Monee, IL 60449
Tel: 708-534-3988
Fax: 708-534-6272
kelsay@possibilityplace.com
www.possibilityplace.com

PRAIRIE FORGE GROUP

REC BRANDS OF NORTHERN 
IL/PLAY & PARK STRUCTURES

SEH, INC.

SIGNATURE DESIGN GROUP 
INC.

SPEER FINANCIAL, INC.

STUDIO 222 ARCHITECTS LLC

SUNDEK OF ILLINOIS, INC.

Cheryl Koeritz
300 Cardinal Drive
Suite 160
St Charles, IL 60175
Tel: (630) 221-0671
Fax: (630) 221-0118
cjkoeritz@p-fgroup.com
www.prairieforgegroup.com

Patrick Puebla
4516 21st Avenue
Moline, IL 61265
Tel: (309) 339-0536
ppuebla@recbrandsgroup.com
www.playandparkstructures.com

Gregg Calpino
9200 Calumet Avenue
Suite N300
Munster, IN 46321
Tel: (219) 513-2503
Fax: (219) 513-2501
gcalpino@sehinc.com
www.sehinc.com

Greg Sagen
604 N Washington St
Naperville, IL 60563-3199
Tel: (630)305-3980
Fax: (630)305-3994
greg@sgntgroup.com

David Phillips
One North LaSalle, Suite 4100
Chicago, IL 60602
Tel: (312)780-2280
Fax: (312)346-8833
dphillips@speerfinancial.com

Tim Schmitt
222 S Morgan St Ste 4B
Chicago, IL 60607-3093
Tel: (312)850-4970
Fax: (312)850-4978
tschmitt@studio222architects.com
www.studio222architects.com

Jake Olson
3810 Industrial Avenue
Rolling Meadows, IL 60008
Tel: (847)392-3939
Fax: (847)392-8844
jaykz33@yahoo.com
www.sundekofillinois.com

TEAM REIL

THE AT GROUP, INC.

THE LAKOTA GROUP

THE MULCH CENTER

TRANE

TYLER TECHNOLOGIES

USTA/MIDWEST SECTION

VERMONT SYSTEMS, INC.

  Mike Cederlund
17421 Marengo Rd
Union, IL 60180-9692
Tel: (815)923-2099
Fax: (815)923-2204
mike@getreil.com
www.getreil.com

Jerry Aulisio
7 N Wisner Street
Park Ridge, IL 60068
Tel: (847)692-7515
Fax: (847) 630-7932
jaulisio@theatgrp.com
www.theatgrp.com

  Scott Freres
212 W Kinzie St Fl 3
Chicago, IL 60610
Tel: (312)467-5445
Fax: (312)467-5484
info@thelakotagroup.com
www.thelakotagroup.com

Jim Seckelmann
21457 N Milwaukee Avenue
Deerfield, IL 60015
Tel: (847)459-7200
laura@mulchcenter.com
ww.mulchcenter.com

Laura McGettrick
7100 S Madison Street
Willowbrook, IL 60527
Tel: 630-734-6033
Fax: 630-323-9040
laura.mcgettrick@trane.com
www.trane.com

John Randolph
5519 53rd Street
Lubbock, TX 79414
Tel: 630-587-6926
Fax: (806) 797-4849
alan.davis@tylertech.com
www.tylertech.com

Jeff Giles
1310 E 96Th St
Indianapolis, IN 46240-3689
Tel: (317)577-5130
Fax: (317)577-5131
jeff@midwest.usta.com

Kathy Messier
12 Market Place
Essex Junction, VT 5452
Tel: (877)883-8757
Fax: (802)879-5368
sales@vermontsyste com
www.vermontsyste com

VERNON + MAZ INC

VORTEX - MIDWEST

WIGHT & COMPANY

WILLIAMS ARCHITECTS, LTD.

WILLS BURKE KELSEY & 
ASSOCIATES

WINTRUST FINANCIAL

Brian Mazurek
24216 S Home Ave
PO Box 58
Monee, IL 60444
Tel: 708-534-9123
Fax: 708-534-9149
maz@vernonandmaz.com
vernonandmaz.com

Cory Anderson
425 W Grand River Ave
Suite B
Williamston, MI 48895
Tel: (517) 375-2316
angie@vortex-midwest.com
www.vortex-midwest.com

  Stephen Collins
2500 N. Frontage Road
Darien, IL 60561-1511
Tel: 630-739-6703
Fax: (630)969-7979
scollins@wightco.com
www.wightco.com

Karen Lellios
500 Park Blvd
Suite 800
Itasca, IL 60143
Tel: (630)221-1212
Fax: (630)221-1220
ktlellios@williams-architects.com
www.williams-architects.com

William M. Donnell
116 W Main St Ste 201
St Charles, IL 60174-1854
Tel: (630)443-7755
Fax: (630)443-0533
bdonnell@wbkengineering.com
www.wbkengineering.com

Aimee Briles
6262 S. Route 83
Willowbrook, IL 60527
Tel: (630)560-2120
Fax: (866)854-2115
abriles@wintrust.com
www.wintrust.com
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