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Even Board Members Need a 
Job Description

w w w . I L i p r a . o r g

The benefit of board member job descriptions is that they 
outline the board’s expectations of the responsibilities of its 
members.

The purpose of the board is to determine the mission of the 
agency and encompasses the fiduciary responsibility that 
ensures strong fiduciary oversight and financial 
management. Under their fiduciary duty, the members of a 
board of directors are prohibited from self-dealing or acting 
in their own interest ahead of the interests of the agency. A 
board member also has a duty of care to make decisions on 
behalf of the agency with due diligence.

The board selects and evaluates the performance of the 
chief executive, and develops the strategic and 
organizational plan. The board assists in fundraising and 
resource development. The board members steer the 
organization towards a sustainable future by adopting 
sound, ethical, and legal governance and financial 
management policies, as well as by making sure the agency 
has adequate resources to advance its mission.

To further examine the board's organizational duties, board 
member job descriptions should be developed and utilized. 
This creates a baseline outlining the parameters for all 
board member responsibilities and their actions.

Consider the following responsibilities:

Duties:
�  To serve the board as a voting memberŸ
�  To develop governance policies, long-range plans,Ÿ
      procedures and regulations for the operation of the
      agency 
�  To monitor finances of the agency, its programs andŸ
      performance 
�  To protect the assets of the agency Ÿ
�  To insure the effective stewardship and management ofŸ
      the agency’s human, physical and financial resources

Expectations at Meetings and Events:
�  Regularly attend scheduled board meetingsŸ
�  Share the responsibility for effective board leadershipŸ
      (which means participating in meetings and sharing
      opinions)

�  Attend committee meetings which you serve as aŸ
      member
�  Attend board retreats, in-service workshops and otherŸ
      board development activities
�  Attend and participate in special events and agencyŸ
      functions
�  Attend training and educational programs offered byŸ
      the Illinois Association of Park Districts

Board Obligations:
�  Establish policy based on sound research and            Ÿ
      consideration of pros and cons of the issue
�  Adopt policies so that the agency can run efficiently,Ÿ
      effectively, legally and ethically
�  Hire, fire, supervise, evaluate and support theŸ
      executive director
�  Interpret the agency’s mission, values and vision to theŸ
      public
�  Set strategic direction that adopts goals relating to theŸ
      mission of the organization
�  Secure adequate fundsŸ
�  Monitor operational and capital financesŸ
�  Act as a resource, as a sounding board and as the eyesŸ
      and ears for the citizens of the community, making
      sure that the agency is meeting their needs
�  Develop, maintain and update long-range plansŸ
�  Adopt a Code of EthicsŸ
�  The board will from time to time seek to affect localŸ
      legislation and public policy as it deems necessary on
      behalf of the stakeholders. Personal positions may not
      be presented in such a way that would be construed
      as representative of the district.
�  The board will consciously invest in its ability to governŸ
      competently and wisely. Costs will be prudently
      incurred to develop board skills, methods, and
      supports to assure excellence in governance. 

Specific Duties:
�  Respect various points of view and participate in      Ÿ
      decision-making
�  Be well-informed about issues and agenda items inŸ
      advance of meetings
�  Participate in organizational decision-makingŸ
�  Represent the organization to the public and to privateŸ
      industry
�  Educate yourself about the needs of constituentsŸ



Rights of Board Members:
�  To be kept well informed about the strategic plan andŸ
      agency operations
�  To be given well written and useful backgroundŸ
      information to make decisions on the issues pertaining
      to the agenda
�  To be part of a highly respected organization and to enjoyŸ
      one anothers company and the satisfaction of meeting
      the park, recreation and conservation needs of all
      citizens

Individual Board Member Expectations:
�  Know the organization's mission, policies, programs, andŸ
      needs 
�  Faithfully read and understand the organization'sŸ
      financial statements 
�  Serve as active advocates and ambassadors for theŸ
      organization and fully engage in identifying and securing
      the financial resources and partnerships necessary for
      the agency to advance its mission 
�  Leverage connections, networks, and resources toŸ
      develop collective action to fully achieve the agency's
      mission
�  Help identify personal connections that can benefit theŸ
      organization's fundraising and reputational standing, and
      can influence public policy 
�  Prepare for, attend, and conscientiously participate inŸ
      board meetings
�  Participate fully in one or more committeesŸ

Agency Expectations:
�  Ÿ Follow the organization's bylaws, policies, and board
      resolutions
�  Ÿ Sign an annual conflict-of-interest disclosure and update 
      it during the year if necessary, as well as disclose 
      potential conflicts before meetings and actual conflicts 
      during meeting
�  Ÿ Maintain confidentiality about all internal matters of the 
      organization

After you develop the Board Member Job Description, with 
the consensus and input of all members, memorialize it in 
your board policy manual.  Plan to revisit it annually in order 
to update it. This also acts as a reminder to all board 
members of their responsibilities.  

There is one important action that boards with good 
governance traits are mindful of, which is to: Incorporate a 
Culture of Curiosity.

Park boards and their executive teams across Illinois are 
constantly challenged with the changing demands of 
providing quality recreational experiences for the members of 
their communities.  New trends, shifting demographics and 
the impact of weather all affect the popularity of such 
programming as well as the financial health of an agency.

All of these factors are the reason that one of the most 
important words to effective and successful leadership is the 
frequent use of the word “why.”  The power or “why” is not 

in asking what went wrong, but in the context of seeking 
new possibilities as in “why not.” 

Strong leaders understand that asking questions that bring 
out fresh information can be the key to bringing about 
transformation and growth.  The power of why:

�  Ÿ Creates a climate of discovery
�  Ÿ Captures new ideas
�  Ÿ Encourages diverse perspectives
�  Ÿ Honors everyone's contributions
�  Ÿ Articulates a shared understanding
�  Ÿ Breaks down resistance to change
�  Ÿ Overcomes the myth that “some individuals are not
      creative”
�  Ÿ Nurtures the preferred perspective of possibility
�  Ÿ Accelerates problem solving
�  Ÿ Creates a culture of active inquiry and innovation

Albert Einstein framed the importance of questioning the 
status quo and finding solutions as follows:

“If you had an hour to solve a problem and my life 
depended on the solution, I would spend the first 55 
minutes determining the proper question to ask, for once I 
know the proper question, I could solve the problem in less 
than five minutes.”

I look forward to seeing you at IAPD’s upcoming events.
�
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2019 CALENDAR OF EVENTS

Wednesday, 

September 18, 2019

IAPD Summer Golf Tour

Outing #4

Glenview Park District

Glenview Park Golf Club

September 24-26, 2019

NRPA Congress & 

Exhibition

Baltimore, MD

Friday, November 1, 2019

Best of the Best 

Awards Gala

Wheeling Park District

Chevy Chase 

Country Club

Thursday, 

November 14, 2019

Legal Symposium

McDonald's U/

Hyatt Lodge

January 23-25, 2020

2020 IAPD/IPRA 

Soaring to New 

Heights Conference

Hyatt Regency Chicago

Tuesday, April 28, 2020

Parks Day at the Capitol

Illinois State Capitol
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and the beautiful nature-scape at the Champaign County 

Forest Preserve. I am still trying to wrap my brain around 

the innovative design for Maggie Daley Park in downtown 

Chicago, a destination park built on top of a parking garage. 

The “wake-park” at the Rockford Park District turned a part 

located within a low-income neighborhood into a national 

tourist attraction. You are all leaders in our community, and 

I commend you for your creative approaches. Have no 

doubt that if you showed me something really wonderful on 

the tour, I told EVERYONE about it! 

As you are leaders in parks and recreation, at IPRA, we also 

want to be leaders as the association who serves you. Right 

now, we are finalists for a national PR award in competition 

with corporate entities like NBC's “The More You Know” 

campaign. 

Further, IPRA presents on your behalf at conferences across 

the country. In August, I co-presented a session at the 

American Society of Association Executives (ASAE) annual 

meeting about a project I have been working as the 2018-

2019 Chair of the ASAE Ethics Committee. Together, we 

created an ethics toolkit to help associations like us, who 

wish to create a more positive ethical environment, by 

providing them with several ethics-based policies based on 

a year of researching best practices. In 2020, the board has 

approved that I will work with an outside HR Consultant to 

bring back suggestions to the board which will implement 

ideas from the new ethics toolkit, as well as going beyond 

legal minimum standards for our personnel manual, to 

EYE ON THE PROFESSION
A C L O S E R L O O K A T T R E N D S A N D I S S U E S I N T H E P A R K A N D R E C R E A T I O N P R O F E S S I O N

The theme of this issue leading by example and building 

better boards. This year, IPRA has focused much of our 
thtime and attention on celebrating our 75  anniversary and 

meeting members across the state in their home 

communities as part of the 75 Conversations Tour. This 

has been such a wonderful opportunity for me to get out 

and see all the things that you are doing, seeing you 

setting a great example as leaders in your community. I 

have been so impressed with everything I have seen. I 

have been on statewide tours before during my seven years 

with IPRA, but not to this extent. I’ve focused on meeting 

people and seeing agencies I haven't seen before, as well 

as returning to visit some of our continuing leaders. 

One of my favorite parts of my role with IPRA is being a 

connector for people, resources, and opportunities. So, I 

have been listening to your stories, and where appropriate, 

I have been sharing your stories, helping others to connect 

with what you have accomplished, paving the way for you 

to be a leader among the membership. People ask me, 

“Has anyone closed a golf course before? How did they 

handle the community's concerns?” and I'll suggest a 

member I've met who has done it successfully. Members 

share, “We're trying something new, adding more art to the 

park,” and days later someone will ask me ideas for doing 

that better and I'll share what I learned from you. I've 

heard trends and common challenges. I have been 

impressed with so much of what I have learned. I loved 

that a few agencies are doing urban camping in your 

parks. Several of you are incorporating teens as volunteers 

for other programs, in lieu of traditional teen programming. 

One urban community is using bartering to serve people 

who can't afford services, such as having an outside youth 

group volunteer for other events in exchange for free venue 

rental. Many of you are being creative with doing “more 

with less”. 

I have especially enjoyed seeing the things that make you 

special like the Kane County Forest Preserve working to 

protect a species of endangered turtles in their community 
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IPRA is Leading By Example and 
Following Your Successes

By Debbie Trueblood, CAE
IPRA Executive Director
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“You are all leaders in our 
community and I commend you 
for your creative approaches. 
Have no doubt that if you 
showed me something really 
wonderful on the tour, I told 
EVERYONE about it!”



consider more “gold-standard” type practices for our staff 

office, ensuring that we are a place that treats our staff 

with the same level of respect we hold for our members. 

We have been featured once again at the national level 

in the ASAE July/August 2019 magazine for our 

innovative ProConnect mentoring program. This model 

has received national attention numerous times. After 

presenting on the model all over the country, many 

associations use our model at their associations and I 

receive calls and questions from associations nationwide 

who see us as a leader in this area.

This summer the IPRA staff and I took notice of the 

members we have in states all across America. (If you're 

reading this, hello California, Arizona, Maryland, and all 

the members in nine other states. We're glad to have you 

with us.) We know many out-of-state members are with 

us for our webinar series. So, we rolled out a proposal 

with our sister states to allow those members to come 

into our webinar program under our umbrella. In other 

words, our webinar program is going national. IPRA is 

leading the way in on-line education. 

Lastly, the IPRA Finance Committee and Board have 

approved our dues rates for next year. We are proud to 

have no dues increase. In fact, we have only had three 

dues increases since 2012, each for only $10 a person. 

Further, this year, we have made an adjustment to move 

park and recreation college and university faculty in with 

our students to offer them free dues, in the new, 

“Collegiate Member” category. This will allow the faculty 

who have often been paying their own way, to become 

even better advocates for IPRA in their classrooms and 

connect us to the future of our field. 

We are leaders in the association field and we see you as 

leaders in parks and recreation. The success we have 

achieved is a shared story about all we have done 

together. That is because of people like you who have 

volunteered, committed your time, and worked hard for 

us. 

I hope you take a moment to think about the people you 

know who deserve recognition for their work serving 

their communities, advancing their agency's missions, 

and advancing our entire profession. I urge you to write a 

note or send an email to give thanks and recognition to 

someone you see as a leader at your agency. Tell them 

you couldn't have done it without them. IPRA has come 

a long way and on behalf of all of us on the board and 

staff, we couldn't have done it without you. 
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Upcoming Events

September 11 & 19, 2019
Webinar: Your Agency as 
Quality of Life System

September 13, 2019
Education Roadshow - 
Macomb, Illinois
Lakeview Nature Center - 
Macomb Park District

October 2-4, 2019
Certified Playground Safety 
Inspector Course
Town of Normal Community 
Activity Center

October 9 & 17, 2019
Webinar: The Revenue 
Game - Strategies for 
Success

October 28 & 29, 2019
CPRE Exam Prep Series
Palos Heights Recreation 
Center

November 10-13, 2019
Professional 
Development School
Eagle Ridge Resort & Spa

For details and registration, please visit the IPRA 
event calendar at ILipra.org



sSTATEHOUSE INSIDER

Jason Anselment
Legal/Legislative Counsel
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Where did the summer go? It seems like just a few weeks 
ago member agencies were opening their outdoor swimming 
facilities and starting a busy season of summer programming 
while we were wrapping up the spring legislative session and 
traveling around the state for the IAPD Boot Camps. 

As I look back at the beginning of summer and the flurry of 
legislative activity alongside new commissioner training, I 
cannot help but be reminded of the theme for this issue of 
Illinois Parks & Recreation: Leading by Example and 
Building a Better Board. 

One of the best ways to demonstrate leadership and build a 
better board is to keep up with ever-changing legal 
requirements that impact agency operations and best 
practices through ongoing training and continuing education.

Use IAPD Member Benefits to Build Better 
Boards
During my nine years with IAPD, I have been thoroughly 
impressed by the level of commitment to continuing 
education by so many IAPD members. This is particularly 
true when it comes to volunteer commissioners who are 
already graciously giving so many hours to attend meetings, 
district events and other activities. 

Commissioners who make this commitment to continuing 
education are truly leading by example to build a better 
board. Keeping abreast of legal and legislative developments 
and the latest trends in parks, recreation and conservation 
helps ensure that districts are operating efficiently, effectively, 
legally and ethically.

IAPD offers many resources to help members stay on top of 
their game, including educational programs, webinars, 
publications and other resources. In fact, some of IAPD's best 
opportunities to lead by example and build a better board are 
just around the corner.

Attend IAPD's Premier Legal Event
Staying up to date on so many legal and legislative 
developments may seem overwhelming, particularly for 
volunteer board members who have many other time 

Continuing Education and Ongoing Training 
are Keys to Building Better Boards
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commitments. The IAPD Legal Symposium is one of the 
best ways to make sure you and your agency stay current 
with recent legal changes affecting park and recreation 
agencies that have occurred in the past year. 

As you know from IAPD's Legislative Updates, this was a 
particularly busy year for the Illinois General Assembly, so 
there will be much new ground to cover at the 2019 Legal 
Symposium on November 14. Legal experts will discuss 
numerous hot topics including the impact of the 
legalization of cannabis on workplace policies and 
procedures, more updates to address harassment in the 
workplace, new hiring limitations and other significant 
employment-related developments and tips and strategies 
for handling FOIA requests in the era of transparency.

Of course, new statutes are not the only important 
developments that impact an agency's day-to-day 
operations. Legal experts will also discuss new federal and 
state court decisions that provide important guideposts 
along with state and federal regulations that were adopted 
during the past year.

The fact that the Legal Symposium sells out nearly every 
single year is strong evidence of this valuable board 
building opportunity. 

Build a Better Board at the Annual Conference
While the Legal Symposium provides an excellent 
summary of new legal developments from the past year, 
there is no better way to build a better board through 
education and training than the annual IAPD/IPRA Soaring 
to New Heights Conference in January.

In addition to a deeper dive into a wide variety of legal 
topics, the annual conference also offers the very best 
opportunity to learn about the latest trends in parks, 
recreation and conservation. Additionally, the schedule 
always includes numerous board building sessions on 
parliamentary procedure, ethics, boardsmanship, open 
meetings rules, the commissioner's roundtable and much 
more. These are just a few of dozens of courses that can 
help build better boards by making meetings run more 
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smoothly, preventing legal and ethical violations and 
encouraging civility in governance.

In addition to classroom learning opportunities, the annual 
conference affords commissioners with an opportunity to 
network with board members from other agencies. By 
collaborating with fellow commissioners and professionals 
throughout Illinois, elected officials can learn about 
programs, partnerships, techniques and other practices 
that have and have not worked at other agencies.

I often wonder how many legal pitfalls are avoided, how 
much money is protected through cost-saving programs, 
and how many new ideas are implemented each year as 
the result of education, training and networking at the 
Soaring to New Heights Conference. If you want to build a 
better board, lead by example by taking advantage of the 
many resources at the annual conference.

Other Important Resources Available at Your 
Fingertips
In addition to educational events and learning 
opportunities, IAPD is constantly working with our 
partners to develop new resources to help member 
agencies build better boards. 

thThe latest example is the 8  edition of the Illinois Park 
District Financial Procedures guide, which is hot off the 
presses. This easy-to-use publication complements 
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educational sessions on this topic at the IAPD Boot Camps 
and conference and serves as a quick reference guide 
throughout the fiscal year.

With the tax levy season upon us, there is no better time to 
obtain this important tool. In addition to the Truth in 
Taxation and tax levy procedures that can be utilized 
immediately, the guide covers many other important 
financial topics including the budget and appropriation 
process, audit and financial reporting procedures, bond 
issuances and much more. 

Some of the most important decisions that boards confront 
on an annual basis are related to the district's financial 
procedures, and this tool can be utilized to facilitate the 
board's decision-making. The latest edition includes several 
new sections and incorporates amendments to the Park 
District Code and other laws that have been enacted since 
the last edition was published eight years ago.

Earlier this year, IAPD also published a brand-new edition 
of The Park District Code. This is one of IAPD'S most 
popular publications because it contains the most 
comprehensive compilation of laws affecting park districts. 
The newly revised edition contains five entirely new 
statutes and incorporates dozens of changes to existing 
laws. It is a valuable resource that most commissioners 
wish to have readily available.

These are just two of many IAPD publications that help 
build better boards. 

Important Research and Benefits of Parks, 
Recreation and Conservation Are Available 24/7
Outstanding board members are advocates for their 
agencies, and an important part of advocacy is being able 
to articulate the benefits of park, recreation and 
conservation agencies.
 
During the past ten years, IAPD has conducted several 
important research studies to support our advocacy efforts. 
These research findings are available to IAPD members 
24/7 through the IAPD website. In addition, we have 
collected information from numerous other reputable 
sources to help commissioners articulate the benefits of 
investments in park districts and other local recreation and 
conservation agencies when advocating on behalf of their 
agency. 

Take Advantage of IAPD Membership and Build 
a Better Board
These are just a few of the educational opportunities, 
publications and other resources that IAPD offers 
throughout the year to help build a better board. We 
strongly encourage you to lead by example and avail 
yourself of these opportunities.















W E L C O M E

1 8   I l l i n o i s P a r k s & R e c r e a t i o n  I L p a r k s c o n f e r e n c e . c o m

MIKE VOGL
Commissioner
Bloomingdale Park District 
IAPD Conference Co-Chair

Published by:
ILLINOIS ASSOCIATION 
OF PARK DISTRICTS (IAPD)
211 East Monroe Street
Springfield, IL 62701
P: (217) 523-4554; F: (217) 523-4273
ILparks.org

Designed by:
GOSS ADVERTISING
1806 North Oakcrest Avenue
Decatur, IL 62526
P: (217) 423-4739
gossadvertising.com

KEVIN ROMEJKO
Superintendent of Business Services
Bartlett Park District
IPRA Conference Co-Chair

ILLINOIS PARK AND 
RECREATION ASSOCIATION (IPRA)
536 East Avenue
La Grange, IL 60525
P: (708) 588-2280; F: (708) 354-0535
ILipra.org

On behalf of the 2020 IAPD/IPRA Joint Conference Committee, welcome to the first Soaring to New Heights conference of the 
decade!

Our conference holds the unique distinction of being the largest state park and recreation conference in the nation! We unite 
thousands of elected officials, commissioners, professionals, students, and supporters of park districts, forest preserves, 
conservation, recreation, and special recreation agencies for three exciting days of 'all things' parks, recreation, and conservation. 

One of the most impressive aspects of our conference is the wide array of high-quality professional development available. The 
Joint Conference Committee has organized a terrific slate of learning opportunities, activities, and networking events, including 
20 pre-conference workshops, over 175 sessions, and the Saturday morning Keynote General Session with Chicago's very own 
Jarrett Payton. (Go Bears!) 

You can also visit with more than 300 vendors who are showcasing goods and services designed to improve your agency's 
programs, services, and facilities. Their support enables us to offer this well-rounded and exciting conference, so please take the 
time to meet with them in the exhibit hall on Thursday and Friday. You will be amazed at the incredible amount of information 
they have to share!

In the park and recreation industry, we CREATE FUN, and this year's conference will be no exception. Kick-off your conference 
experience at the Welcome Social on Thursday evening with Hello Weekend, whose incomparable style and high-energy sound 
will deliver a mesmerizing performance. Celebrate and be inspired at the Friday Awards Luncheon, where we recognize the 
amazing achievements of leaders in our field. And, be sure to visit the NEW Unplug and Play Space where something GIANT 
will be happening! Completing your conference experience, we encourage you to join us at Saturday night's Closing Social for an 
evening of fun and games at Dave & Buster's!   

To help you stay organized and informed, back again in 2020 is the popular conference mobile app. Simply visit the Apple Store 
or Google Play and download the app on your mobile device. Once you've registered for conference, you can log in to the app to 
personalize your schedule, scout out exhibit hall vendors, earn and track CEUs, complete session surveys, and much more! 

A heartfelt THANK YOU goes out to the many amazing conference volunteers for their tremendous dedication and perseverance. 
The conference would not be possible without you! To our exhibitors and speakers, we thank you for your continued support of 
Illinois parks, recreation, and conservation. Lastly, to our attendees, a shout out goes out to each of you for your dedication to the 
pursuit of knowledge and for your commitment to preserving natural resources and improving the quality of life for all people in 
Illinois.

We look forward to seeing you January 23-25, 2020 at the Hyatt Regency Chicago.

WELCOME AND GREETINGS!



Conference Registration Open

Keynote General Session 

with Jarrett Payton

Conference Sessions (0.1 CEUs)

Conference Sessions (0.1 CEUs)

Conference Sessions (0.1 CEUs)

Conference Sessions (0.1 CEUs)

IAPD Annual Business Meeting

Closing Social at Dave & Buster’s

7:45 am – 12:00 pm 

8:30 am – 9:45 am 

10:15 am – 11:30 am 

12:30 pm – 1:45 pm

2:00 pm – 3:15 pm 

3:30 pm – 4:45 pm 

3:30 pm – 5:00 pm

7:00 pm – 10:00 pm

S C H E D U L E - A T - A - G L A N C E

7:30 am – 5:00 pm 

9:00 am – 12:00 pm

9:00 am – 12:00 pm 

12:00 pm – 5:00 pm 

1:30 pm – 4:30 pm

5:15 pm – 7:15 pm

5:15 pm – 7:15 pm

5:15 pm – 7:15 pm

5:15 pm – 7:15 pm 

6:00 pm – 7:00 pm 

9:00 pm – 11:30 pm

7:00 am – 5:00 pm 

8:15 am – 9:30 am 

8:30 am – 4:00 pm 

9:00 am – 12:00 pm 

9:45 am – 11:00 am 

11:00 am – 12:00 pm

12:15 pm – 2:15 pm

1:00 pm – 2:15 pm

1:00 pm – 3:30 pm

2:15 pm – 3:30 pm

3:30 pm – 4:45 pm 

5:00 pm – 6:30 pm 

5:00 pm – 6:30 pm 

9:30 pm – 11:00 pm

   

* Ticketed Event   

** By Invitation Only

Conference Registration Open

Career Development Symposium 

(0.3 CEUs)

Pre-Conference Workshops (0.3 CEUs)

Grand Opening of the Exhibit Hall

Pre-Conference Workshops (0.3 CEUs)

IPRA A&F Section Meeting and Social

IPRA C&M Section Meeting and Social

IPRA REC Section Meeting and Awards

IPRA TR Section Meeting

Professional Connection

Welcome Social with Hello Weekend

   

Conference Registration Open

Conference Sessions (0.1 CEUs)

Agency Showcase

Exhibit Hall Open

Conference Sessions (0.1 CEUs)

Exhibit Hall Dedicated Hours

All-Conference Awards Luncheon *

Conference Sessions (0.1 CEUs)

   Exhibit Hall Open

Dessert in the Exhibit Hall 

Conference Sessions (0.1 CEUs)

Commissioners’ Reception

IPRA Annual Business Meeting

Chairmen’s Reception **
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For the last 10 years, Agency Showcase has shone a spotlight on the brightest ideas exhibited 
by parks, recreation, and conservation agencies.

This professionally judged competition recognizes Illinois agencies for their marketing and 
communication efforts ranging from print to multimedia. The showcase includes two divisions 
and thirteen categories in which to enter. 

Agencies may choose to enter either the Overall Agency Showcase division or the Individual 
Category division. Also, all delegates will receive a ballot at registration for the People's Choice 
Award to vote for their favorite agency's display.

Division 1: Overall Agency Showcase
Your agency submits in eight of the thirteen individual categories and creates a tabletop display 
that showcases how your marketing efforts represent your agency as a whole. Scores from each 
category, as well as the display, are compiled to determine the overall winners. The eight 
categories that you select will be eligible for recognition in the Individual Category division. 
First, second, and third place are awarded in the Overall Showcase division.
 
Division 2: Individual Category
This division allows you to select up to four categories below to enter your work for the judges 
to critique. There will be one outstanding submission recognized in each category.

Categories
· Brochure Series 
· Integrated Photography 
· Large Format Marketing 
· Logo Design
· Marketing Campaign
· Paid Advertisement 

Don't miss this chance to spotlight your agency's marketing and communication materials! The 
registration deadline is Friday, December 20, 2019. Space is limited, so sign up today!

For more information on the Agency Showcase competition, please visit ILparksconference.com. 
If you have questions, contact Jessica Cannaday at jcannaday@communityparkdistrict.org. 
 
Proudly brought to you by IPRA and IAPD.
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ACCESSIBILITY 
Meeting Rooms: All meeting rooms are 
accessible at the Hyatt Regency Chicago 
and the Swissôtel Chicago. 
Parking: Parking at the Hyatt Regency 
Chicago and the Swissôtel Chicago are 
accessible for persons with disabilities. If 
the lower garage is used at the Hyatt 
Regency Chicago, elevators provide service 
to the hotel.
Restaurants: All restaurants are accessible 
at the Hyatt Regency Chicago and the 
Swissôtel Chicago.
Restrooms: All restrooms are accessible 
except the third-floor restrooms in the 
West Tower of the Hyatt Regency Chicago. 
All restrooms are accessible at the 
Swissôtel Chicago.
Sleeping Rooms: The Hyatt Regency 
Chicago and the Swissôtel Chicago have 
ADA rooms available. These rooms have 
been designed for individuals with special 
needs. If you are in need of an accessible 
room, please be sure to notify the 
respective hotel when making your 
reservation.

ADA AND SERVICES FOR THE 

HEARING IMPAIRED
In compliance with the Americans with 
Disabilities Act, the IAPD/IPRA Joint 
Conference Committee will make all 
reasonable efforts to accommodate 
persons with disabilities. Please indicate 
any special needs on your registration form 
or contact Leesa Kuo Johnson at IPRA at 
leesa@ilipra.org no later than January 13, 
2020. If you have special needs regarding 
hotel accommodations, please contact the 
Hyatt Regency Chicago at (312) 565-
1234 or the Swissôtel Chicago at (312) 
565-0565. Individuals who require TTY 
may call (800) 526-0844 and the Illinois 
Relay Center will transmit the message to 
IAPD or IPRA.

ADMISSION
Admission to the exhibit hall and all 
conference sessions and workshops 
require a name badge for the duration of 
the conference. Security guards will be 
stationed at the entrance to the exhibit hall 
where name badges will be checked. 
Name badges will also be checked at all 
conference sessions and workshops. 
Individuals without a name badge will be 
required to register at conference 
registration.

th10  ANNIVERSARY!

 

Print Communication - Informational· 
Print Communication - Promotional· 
Promotional Item· 
Public Relations· 
Social Media Campaign· 
Videography · 
Website· 

NEW FOR THIS YEAR! 
th10  Anniversary Celebratory Categories

Any agency registered for Overall Agency 
Showcase or the Individual Category division is 
eligible to enter into this year's special 
categories: Retro Brochures and Anniversary 
Celebrations. These special categories will be 
judged by a panel of executive directors, board 
members, and distinguished park and recreation 
professionals. Participating agencies will be 
eligible for multiple awards including Best 
Overall Design, Most Unique, Best Visual, Most 
Creative, etc. 
 

CALLING EXECUTIVE DIRECTORS 
AND BOARD MEMBERS
If you are attending conference on 
Thursday, January 23 and are 
interested in judging the special 
categories, please contact Jessica 
Cannaday at jcannaday@
communityparkdistrict.org. The time 
commitment would be 1-2 hours and 
the judging will take place from 9:00 
am – 4:30 pm. Winners will be 
announced at the C&M Meeting and 
Social on Thursday, January 23 from 
5:15 pm - 7:15 pm.

mailto:jcannaday@obparks.org


ALL-CONFERENCE AWARDS LUNCHEON
Grand Ballroom, East Tower/Gold Level 
Delegates who register for the “Full Package” will receive a ticket for 
this event. Additional tickets may be purchased through your 
registration or on-site. Please join us as we recognize and honor the 
leaders and volunteers of park districts, forest preserves, 
conservation, recreation, and special recreation agencies.

ALL-CONFERENCE AWARDS LUNCHEON 

PREFERRED AGENCY SEATING 

(Includes Legislator Tables!)
DEADLINE: Monday, January 13, 2020
Preferred Agency Seating is available for delegates from the same 
agency/organization  who wish to be seated together  (and legislators)
at a table during the Friday All-Conference Awards Luncheon. An 
agency that opts to participate must indicate so on the registration 
form on page  or when registering online. There is a $50 50
nonrefundable fee (per agency, per table) to participate, which must 
be paid for when registering for the conference. Legislator preferred 
seating is reserved through this process as well. The person who is 
the designated agency contact will receive an email with additional 
details and instructions on the preferred seating process. Agency 
contacts will be responsible for notifying those seated at their table(s) 
of the table assignment(s). After , preferred agency  January 13, 2020
table reservation seating requests WILL NOT be accepted, and there 
will be no on-site requests taken.  

NOTE: Each table seats twelve. IAPD/IPRA reserves the right to seat 
multiple agencies at a table in order to accommodate all requests. 
Remember to register early, as preferred agency seating requests will 
be filled on a first-come, first-served basis.  

Non-reserved tables for open general seating will be noted with a 
balloon.

G E N E R A L I N F O R M A T I O N
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ANNUAL MEETINGS FOR IAPD AND IPRA
The Illinois Park and Recreation Association's (IPRA) Annual Meeting will 
be held on Friday, January 24 at 5:00 pm in the Grand Ballroom C-F, 
East Tower/Gold Level. The Illinois Association of Park Districts' (IAPD) 
Annual Meeting will be held on Saturday, January 25 at 3:30 pm in the 
Grand Ballroom EF, East Tower/Gold Level.

The associations have staggered their annual meetings in order to 
accommodate elected officials and professionals who would like to attend 
both meetings.

COMMISSIONERS' RECEPTION
Crystal Ballroom, West Tower/Green Level 
Attention all IAPD members! Please join us on Friday, January 24 at 
5:00 pm. This reception will be an excellent opportunity for 
commissioners to exchange ideas, network, and socialize. The IAPD 
board and staff will be present to answer questions and visit with 
commissioners.      

CONFERENCE TRACKS AND NUMBERING SYSTEM
To help attendees identify sessions and workshops relevant to their 
field/interests, the conference program is organized around eleven 
different topic tracks: Boardmanship, Diversity, Facilities, 
Finance/Information Technology, Governance/Legal, HR/Risk 
Management, Leadership/Management, Marketing/Communications, 
Parks/Natural Resources, Recreation and Therapeutic Recreation.

Additionally, a numbering convention is used to provide attendees 
another avenue for identifying sessions/workshops that may be beneficial 
to them. The numbering system indicates the host sponsoring the 
session/workshop. Attendees can use the numbering system to quickly 
identify any session/workshop pertaining to a specific host across the 
multiple tracks. The following is the numbering system legend:

10 – 99:  IPRA
100 – 199:  IAPD
200 – 299:  Parks and Natural Resource Management Section (PNRMS)
300 – 399:  Administration and Finance Section (A&F)
400 – 499:  Recreation Section (REC)
500 – 599:  Therapeutic Recreation Section (TR)
600 – 699:  Facilities Management Section (FM)
900 – 999:  Communications and Marketing Section (C&M)
1000 – 1099:  Diversity Section (DIV)

MAKE A DIFFERENCE AND IMPACT 
THE FUTURE!

Students: Do you want an opportunity to attend the All-
Conference Awards Luncheon at no additional cost?  
Register in advance to join over 1,500 park and recreation 
professionals, commissioners and elected officials! Event 
includes lunch, networking, and celebrating the 
accomplishments of those in the industry.

IAPD/IPRA Members: Do you want to share a seat at your 
table with a student at no additional cost? Register in 
advance to be matched with a student who will be a guest 
at your table during the All-Conference Awards Luncheon. 
Note: Your agency must participate in the preferred agency 
seating program to be able to sponsor a student. This 
requires you and your staff to sit with your student during 
the awards luncheon. Additionally, as this program is 
intended to help students build their networks, we hope you 
will help your students by introducing him/her around. 

Students will be randomly assigned with 
professionals/commissioners. Those who pre-registered will 
receive detailed instructions prior to the conference.



CONTINUING LEGAL EDUCATION (CLE)
• The CLE credit is educational credits that attorneys elect to earn
   by attending educational offerings certified by the Supreme Court
   of Illinois.
• Sessions scheduled for 75 minutes award 1.0 CLE.
• If you would like to apply for CLE credits, you must register and
   pay for them with your conference registration. See page 50.
• Four different CLE packages are offered:
        -  CLE credits are $45 plus registration   (3)
        -  CLE credits are $60 plus registration   (4)
        -  CLE credits are $105 plus registration   (7)
        -  CLE credits are $120 plus registration   (8)
• CLE coupons will be included with your registration materials
   only if you request and purchase CLE credits with your
   conference registration. If you decide that you want CLE credits
   after you have registered for the conference, you may add them
   to your registration package up until January 13, 2020. After
   this date, you must register and pay on-site at conference
   registration.
• CLE credits are NOT available through the mobile app.

CLE Procedures:
1.  As you enter a session, the moderator or host will stamp your
     CLE coupon with a validation stamp. You must keep this
     coupon until the end of the session. All CLE coupons will be
     collected as you exit at the conclusion of the session.
2.  There will be an attendance record at the entrance of each
     session where you must print and sign your name and provide
     your Attorney Registration Number.
3.  Legibly write the session number and title on your CLE coupon
     where indicated.
4.  CLE coupons will not be stamped after the first 15 minutes and
     will not be collected until the conclusion of the session. You
     must attend the entire session to earn CLE credits.
5.  When departing the session, you will hand in your stamped
     CLE coupon to the moderator or host in exchange for your
     certificate of attendance. You will maintain your certificate of
     attendance within your records as required by the MCLE Rules.
6.  Please note that not all sessions are eligible for CLE credits.
     Sessions that are eligible for CLE credits will be noted in the
     final conference program. A minimum of 15 CLE credits will be
     offered at the conference; attorneys will be eligible to earn up to
     8 CLE credits.

G E N E R A L I N F O R M A T I O N
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CONTINUING EDUCATION UNITS (CEUs)
• Sessions scheduled for 75 minutes award 0.1 CEUs.
• Pre-conference workshops scheduled for three hours award 0.3 CEUs.
• No additional CEU fees for Friday and Saturday apply; CEUs for
   pre-conference workshops will be charged at $6 per workshop.
• If you would like to earn CEUs, you must request them with your
   conference registration See Page 50.
• CEU coupons will be included with your registration materials only
   if you request CEUs with your conference registration.

Earn CEUs on the Go! 
Attendees have the option of earning and tracking their CEUs through the 
conference mobile app (mobile web excluded). In order to earn CEUs 
through the mobile app, please note the following procedures: 
 
Ÿ   Be sure you are logged in to the mobile app.
Ÿ Code  CEU    At the end of the session/workshop, click in the field under 
     on the homepage, type in the four-digit code (which will be Check-In
    provided by the moderator at the end of the session/workshop), then tap 
   to complete the check-in process. Submit 
Ÿ   To view and keep track of the CEUs you have earned, click on My 
    Credits in the Navigation Menu.
Ÿ   Approximately four weeks after conference, attendees will receive an 
    email from CTE, our conference registration company, with a link to 
    their official CEU transcript. No hard copies will be distributed.

Note: You may need to manually sync the app to see your CEUs. This is 
done by tapping the circular arrows next to the words “Last sync:” at the 
bottom of the Navigation Menu. 

The CEU ticket system will also be available for those who prefer obtaining 
CEUs the traditional way. Attendees should choose only one method of 
obtaining CEUs – either through the mobile app or through the ticket 
system. DO NOT Please  do both, as doing so may result in a delay in 
processing your CEUs.

CEU Ticket Procedures:
1.  As you enter a session/workshop, the moderator or host will
     stamp your CEU coupon with a validation stamp. You must
     keep this coupon until the end of the session/workshop. All
     coupons will be collected as you exit.
2.  Legibly write the session/workshop number and title on your
     CEU coupon where indicated.
3.  CEU coupons be stamped after the first 15 minuteswill not 
     and will not be collected until the conclusion of the
     session/workshop. You must attend the entire session/workshop
     to earn CEUs.
4.  CEUs will not be awarded if your coupon does not have the
     validation stamp.
5.  Please do not write over the barcode on the coupon; these are
     scanned to award your CEUs.
6.  Approximately four weeks after conference, attendees will
     receive an email from CTE, our conference registration
     company, with a link to their official CEU transcript. No hard
     copies will be distributed.
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EXHIBIT HALL HOURS
Thursday, January 23:
12:30 pm – 5:00 pm, Grand Opening

Friday, January 24:
9:00 am – 12:00 pm 
11:00 am – 12:00 pm (dedicated hours)  
1:00 pm – 3:30 pm
2:15 pm – 3:30 pm (dessert reception and 
                               dedicated hours)  

EVENT LOCATIONS
Agency Showcase: 
Columbus AB, East Tower/Gold Level

All-Conference Awards Luncheon: 
Grand Ballroom, East Tower/Gold Level

Career Development Symposium: 
Crystal Ballroom C, West Tower/Green Level

Closing Social: 
Dave & Buster's

Conference Headquarters: 
East Tower/Gold Level (across from Conference Registration)

Conference Registration: 
East Tower/Gold Level (across from the Grand Ballroom)

Exhibit Hall:
Riverside Center, East Tower/Purple Level (Lower Level)

IAPD Annual Business Meeting: 
Grand Ballroom EF, East Tower/Gold Level

IPRA Annual Business Meeting: 
Grand Ballroom C-F, East Tower/Gold Level 

Keynote General Session: 
Grand Ballroom C-F, East Tower/Gold Level

Pre-Conference Workshops and Conference Sessions: 
Columbus Hall, East Tower/Gold Level, Regency Ballroom, West 
Tower/Gold Level and other meeting space throughout the hotel

Professional Connection: 
Regency Ballroom C, West Tower/Gold Level

Silent Auction: 
East Tower/Gold Level (next to Conference Registration)

Welcome Social: 
Grand Ballroom East Tower/Gold Level

EXCEPTIONAL WORKPLACE AWARD 2019
Park and recreation agencies applying for the 2019 Exceptional 
Workplace Award must complete an online survey that will be 
emailed to the applicant within 24 hours upon completion of 
payment. It includes a series of 48 questions, and each question 
must be answered. A point value has been assigned to each 
question, which the committee will use when your surveys are 
being reviewed and tallied. If the committee feels that there is a 
need for additional documentation, your agency will be notified 
prior to the final decision. Surveys must be completed by 
November 14, 2019. 

If the park and recreation agency meets the award criteria, the 
recognition as an IPRA exceptional workplace is five years. Park 
and recreation agencies may re-apply five years after receiving 
the Exceptional Workplace award for subsequent consideration. 
If a park and recreation agency does NOT meet the minimum 
award requirements during their application year, they may re-
apply the following year at no additional cost. 

Agencies that meet the criteria will receive the Exceptional 
Workplace Award at the 2020 Soaring to New Heights 
Conference, during the IPRA annual business meeting.

Additional questions please contact Kelly Carbon, Director of 
Marketing and Communications, Elk Grove Park District, (847) 
228-3548, kcarbon@elkgroveparks.org.

EXHIBIT HALL 
Riverside Center, East Tower/Purple Level (Lower Level) 
The exhibit hall will be open on Thursday and Friday, with 
dedicated hours on Friday.

Come visit more than 300 commercial manufacturers, 
distributors, designers, and educational booths. The exhibits will 
showcase the newest equipment, supplies, ideas, and services 
available to park, recreation, forest preserve, conservation, and 
therapeutic recreation agencies. Plan to spend several hours in 
the exhibit hall viewing the displays and visiting with exhibitors.

Each registered delegate will have multiple opportunities to win 
great prizes. Drawings will take place throughout the day 
Thursday and Friday. Entry blanks will be in the registration 
materials that you must pick up at conference registration. You 
must be present to win. Rules and regulations will apply.

The IAPD/IPRA Soaring to New Heights Conference has the 
largest exhibition of any state park and recreation conference in 
the country. Be sure to visit!
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G E N E R A L I N F O R M A T I O N

MEETING SAFETY AND RESPONSIBILITY POLICY
IAPD/IPRA is committed to providing a safe, productive, and welcoming 
environment for all meeting participants and staff. All participants, 
including, but not limited to, attendees, speakers, volunteers, exhibitors, 
staff, service providers, and others are expected to abide by this Meeting 
Safety and Responsibility Policy. This Policy applies to all IAPD/IPRA 
meeting-related events, including those sponsored by organizations other 
than IAPD/IPRA but held in conjunction with IAPD/IPRA events, in public 
or private facilities.

Responsible Drinking
At most IAPD/IPRA networking events both alcoholic and non-alcoholic 
beverages are served. IAPD/IPRA expects participants at our events to 
drink responsibly. IAPD/IPRA and host venue staff have the right to deny 
service to participants for any reason, and may require a participant to 
leave the event.

Personal Safety and Security
IAPD/IPRA works diligently to provide a safe and secure environment at its 
meetings and events by working with venue staff to make sure meeting 
participants are safe. We ask that all attendees report any questionable or 
concerning activity to IAPD or IPRA staff so that they can take immediate 
action. No concern is too small, if you see something, say something.

•  Be aware of your surroundings at all times.
•  Use the buddy system when walking to and from the event venue, 
   networking event locations during early or late hours.
•  Don’t wear your meeting badge on the street. Take it off as soon as you 
   leave the building/venue.
•  Don’t carry a lot of cash or credit cards. Leave in your hotel room safe.
•  Don’t leave personal property unattended anywhere, anytime.

If it is an emergency or if you need immediate assistance, you should ask 
any IAPD or IPRA staff member or the on-site security personnel to help 
you.

Unacceptable Behavior
•  Harassment, intimidation, or discrimination in any form.
•  Physical or verbal abuse of any attendee, speaker, volunteer, exhibitor, 
   staff member, service provider, or other meeting guest.
•  Examples of unacceptable behavior include, but are not limited to, 
   verbal comments related to gender, sexual orientation, disability, 
   physical appearance, body size, race, religion, national origin, 
   inappropriate use of nudity and/or sexual images in public spaces or in 
   presentations, or threatening or stalking any attendee, speaker, 
   volunteer, exhibitor, IAPD/IPRA staff member, service provider, or other 
   meeting guest.
•  Disruption of presentations at workshops, sessions, in the exhibit hall, or 
   at other events organized by IAPD/IPRA at the meeting venue, hotels, or 
   other IAPD/IPRA-contracted facilities.

IAPD/IPRA has zero-tolerance for any form of discrimination or 
harassment, including but not limited to sexual harassment by participants 
or our staff at our meetings. If you experience harassment or hear of any 
incidents of unacceptable behavior, IAPD/IPRA asks that you inform either 
Sue Triphahn, CMP, IAPD’s Educational Services and Conference Director, 
striphahn@ilparks.org or Leesa Kuo Johnson, CMP, IPRA’s Conferences 
and Meetings Director, leesa@ilipra.org, so that we can take the 
appropriate action.

IAPD/IPRA reserves the right to take any action deemed necessary and 
appropriate, including immediate removal from the meeting without 
warning or refund, in response to any incident of unacceptable behavior, 
and IAPD/IPRA reserves the right to prohibit attendance at any future 
meeting.

HOUSING INFORMATION
Hyatt Regency Chicago (Host) 
151 E. Wacker Drive
Chicago, Illinois 60601
Reservations (800) 223-1234
Group Code Refer to the group name IAPD/IPRA and group  
  code  when making a reservation by G-ADIS
  phone.
Rates  $125 Single/Double; $135 Triple; $145 Quad

Note: Surcharges apply to upgraded room types including Deluxe, 
Regency Club and Business Plan rooms. 

Swissôtel Chicago (Overflow)
323 E. Wacker Drive
Chicago, Illinois 60601
Reservations (800) 411-1414 
Group Code Refer to the group name IAPD/IPRA Soaring to 

New Heights Conference and group code
   when making a reservation by phone.IAPD0120
Rates  $125 Single/Double; $155 Triple; $185 Quad

Note: Surcharges apply to upgraded room types including Lakeview 
and Corner King rooms.

For online reservations for either the Hyatt Regency Chicago or the 
Swissôtel Chicago, visit ILparksconference.com

Rooms are reserved on a first-come, first-served basis.

· The cut-off date for reservations for both the Hyatt and the 
   Swissôtel is . Reservations made after this date  January 3, 2020
   may be assessed at a higher rate and are subject to availability.
· One (1) night's room and tax advance deposit by check or credit 
   card must accompany each reservation. This deposit is fully 
   refundable on or before . After this date there December 20, 2019
   will be no refunds for canceled rooms. The Joint Conference 
   Committee implemented this policy in 1999 due to the high rate 
   of rooms canceled at the last minute.

Suites: 
IAPD member agencies or IPRA members interested in reserving a 
suite must first contact Leesa Kuo Johnson at IPRA 
(leesa@ilipra.org). Once IPRA has given approval, you will be put in 
contact with the Hyatt Regency Chicago directly. 

Exhibitors interested in reserving a suite must first contact Sue 
Triphahn at IAPD (striphahn@ilparks.org). Once IAPD has given 
approval, you will be put in contact with the Hyatt Regency Chicago 
directly.



PARKING
Overnight Attendees: Attendees staying overnight at the Hyatt 
Regency Chicago will receive a 50% discount off the existing 
published parking rate, currently $69 for overnight valet (no self-
park on-site). Attendees staying overnight at the Swissôtel will 
receive a 50% discount off the existing daily parking rate, currently 
$70 for valet (not applicable to self-park).

Note: Rates above are subject to change. Parking information is 
accurate as of July 2019.

Daily Commuters: Delegates not staying at the hotels can park in 
any of the downtown garages at regular rates. Additional parking in 
the area can be viewed at www.chicagoparkingmap.com.  

All delegates are encouraged to take public transportation.

Reserved Discounted Parking:
IAPD/IPRA has partnered with SpotHero, the 
nation's leading parking reservation app, to 
offer attendees the option to book convenient 
and affordable parking in advance.

To reserve your parking spot, visit the parking information page on 
conference website and click on the SpotHero link to book a spot 
with rates up to 50% off drive-up.

G E N E R A L I N F O R M A T I O N
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POLICY ON CHILDREN
To preserve a professional business environment and ensure a quality 
educational atmosphere at the IAPD/IPRA Soaring to New Heights 
Conference, no one under the age of 18 will be allowed to participate in 
pre-conference workshops, conference sessions, the Welcome Social or 
the Exhibit Hall. An exception will be made if the person is a speaker or 
a registered full or part-time college or university student, and is 
attending the conference for the purpose of professional development 
and networking opportunities. The Closing Social will be open to 
children, however.

POLICY ON MEMBERS AND NONMEMBERS
The following persons will be allowed to register at the member rate:

•  Members of the Illinois Park and Recreation Association in current
   standing through 12/31/20. IPRA memberships not renewed for
   2020 will be assessed the difference between the member and
   non-member conference registration fees upon their check-in on-
   site at Conference Registration.
•  Commissioners/park board members, attorneys, board treasurers,
   and board secretaries of agencies that are members of the Illinois
   Association of Park Districts
•  A maximum of six staff from IAPD member agenciessupport 
   (“Support staff” is defined as clerical and maintenance personnel
   only.)

Requests from other persons or agencies asking for member rates will 
be presented to the Joint Conference Committee for approval prior to 
conference.

RECORDING/VIDEOTAPING 
Recording or videotaping from attendee smartphones or other electronic 
devices is not permitted during any part of the educational program, 
including pre-conference workshops, sessions, the Career Development 
Symposium or the Keynote General Session. 

REGISTRATION INFORMATION
Early Registration Deadline Monday, December 9, 2019
Registration Deadline Monday, January 13, 2020

Registration Methods:
   · Online at ILparksconference.com to save $25 per registration 

package; online registration  accompanied by credit card must be
for payment.

   · Complete the Advance Registration Form and mail it with credit 
card or check to: 

                 2020 IAPD/IPRA CONFERENCE
                 P.O. Box 756
                 Park Ridge, IL 60068
   · Complete the Advance Registration Form and fax it with credit 

card information to (847) 957-4255; faxed registrations must 
be accompanied by credit card for payment.

Registration Information:
   · Faxed, mailed, and online registrations will be accepted until 

January 13, 2020. Register online at ILparksconference.com for 
a $25 per registration package discount!

   · IAPD/IPRA will not invoice agencies or individuals for 
conference registrations.

   · After registering you will receive an email confirmation with a 
bar code –  This please bring this with you to conference.
confirmation and a photo ID will be required to pick up your 
registration materials.

   · Each registered delegate will receive their name badge, event 
tickets, and CEU coupons (if applicable) on-site at conference.

   · Once on-site there will be a $5 charge to reprint your name 
badge and EVENT TICKETS WILL NOT BE REPRINTED. You 
must purchase new tickets at the current on-site price in order 
to attend any ticketed events.

   · You will not be permitted into pre-conference workshops, the 
Exhibit Hall or conference sessions without the proper name 
badge.

On-site Registration Hours:
   · Thursday, January 23 7:30 am – 5:00 pm
   · Friday, January 24 7:00 am – 5:00 pm
   · Saturday, January 25 7:45 am – 12:00 pm

Registration Questions?
Contact CTE, our conference registration company, at either 
ilparks2020@cteusa.com or (847) 957-4255.

G E N E R A L I N F O R M A T I O N
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ROTARY FELLOWSHIP 

LUNCH MEETING
Roosevelt 1AB, East Tower/Bronze Level
Come join fellow Rotarians from clubs throughout Illinois, as well as 
prospective members, for a fellowship lunch and to hear about 
exciting projects that are taking place at various Rotary Clubs.

Rotary International is the world's first service club organization 
founded in 1905 by Paul Harris and three other Chicago tradesmen, 
with the goal of leveraging their resources and contributing their 
services to help in their community. With the motto of “Service Above 
Self,” Rotarians focus on alleviating poverty, improving global health, 
and supporting education worldwide. There are approximately 1.2 
million members and 35,000 clubs.

According to Jeanne Aguirre, Rotary is a “Silent Army,” and Rotarians 
are people of action. Rotary is where neighbors, friends, and 
problem-solvers share ideas, join leaders, and take action to create 
lasting change.

Hosted by the Rotary Club of Buffalo Grove, join us on Thursday, 
January 23 from 11:30 am to 2:30 pm for this special lunch 
meeting that is  Tickets are $25 per person. open to everyone.  
Pre-registration is required. 

This meeting serves as an official Rotary International sanctioned 
make-up meeting.

SILENT AUCTION & 

SPORTS RAFFLE
East Tower/Gold Level 
(next to Conference Registration)
The Illinois Park and Recreation 
Foundation (IPRF) provides resources to park and recreation agencies 
and professionals statewide.

Part of our commitment to the profession is ensuring that future and 
current park and recreation professionals have the tools they need to 
be successful. Each year, we hold a Silent Auction and Sports Raffle 
at the IAPD/IPRA Soaring to New Heights Conference to provide 
support and funding for educational programming, research that will 
benefit the Illinois Park and Recreation Association and its members, 
and funding support for professional development for students 
studying parks and recreation within Illinois. 

If you would like to make a donation or need more information, 
please contact Cathy Splett at csplett@nwsra.org. 

SPECIAL DIETS/ACCOMMODATIONS
Attendees with special needs requirements or meal requests should 
indicate their needs on the conference registration form. If you have 
questions or need additional assistance, please contact Leesa Kuo 
Johnson at leesa@ilipra.org.

SPOUSE/GUEST PROGRAM AND REGISTRATION
All spouses or guests must register in order to participate in the 
conference, visit the exhibit hall, and attend special programs. 
Spouses or guests must have no affiliation with or be employed by 
any park district, forest preserve, conservation, recreation or special 
recreation agency. Registration will include a name badge for 
admission to the Exhibit Hall, Welcome Social on Thursday, 
educational sessions on Friday and Saturday, and the Keynote 
General Session on Saturday. Tickets for the All-Conference Awards 
Luncheon and the Saturday evening Closing Social will be available 
for purchase. See 0 for registration.page 5

Satisfaction

GUARANTEEDGUARANTEED

SATISFACTION  GUARANTEED
The Illinois Association of Park Districts (IAPD) and the 

Illinois Park and Recreation Association (IPRA) have 

instituted a Satisfaction Guaranteed Policy for the 

Thursday pre-conference workshops. IAPD and IPRA 

make every effort to ensure quality programs for 

participants. However, if a participant is not fully 

satisfied with the content of the workshop, he or she 

may request and receive a 100% refund of the 

workshop fee. A participant who wishes to request a 

refund for a pre-conference workshop must do so no 

later than the end of the workshop in question. Forms 

will be available at conference registration. Any CEUs 

offered will be forfeited when a refund is made. Refunds 

will only be made payable to the originator of the check 

or credit card for the workshop registration. Look for the 

Satisfaction Guaranteed symbols next to these 

workshops.
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STUDENT EVENTS
THURSDAY, JANUARY 23
6:00 pm – 7:00 pm
Professional Connection 
You won't want to miss this unique opportunity to network with 
professionals in the field. The Professional Connection provides a 
relaxed, social atmosphere and an informal setting for talking with 
and getting to know professionals currently working in your area of 
interest. Everyone who attends will enjoy complimentary pizza and 
soda. See page 51 of the registration form. 

FRIDAY, JANUARY 24
8:15 am – 9:30 am
16 – Rising Above: From Student to Supervisor
Geared towards students and young professionals, this roundtable 
session will help you gain the knowledge and confidence you need 
to successfully transition from student life to the professional world. 
Join us as we discuss common obstacles that arise in your new role 
and the lack of "real world" preparation from classroom experience. 
We will create a space where participants can share personal 
experiences and strategize new approaches to difficult situations.

9:45 am – 11:00 am
409 – Majoring in Recreation and Sports Management? Make the 
Most of Your Education in and Out of Class
So, you decided to major in recreation and sports management? 
What does that mean? This session will provide an insight on 
making the most of your time while in school. Come hear from a 
seasoned professional and assistant professor about ways to boost 
your hiring power. This will be a fun, active panel discussion. Come 
away with tools to boost your resume and improve your 
marketability for when you graduate. We will also discuss the "why?" 
of a career in recreation.

801 – Mock Interviews/Resume Review
The Mock Interviews/Resume Review offers students the opportunity 
to practice and improve their interviewing skills, by being paired by 
a professional who will engage them in a simulated interview 
experience. At the conclusion of the interview, students will receive 
constructive feedback and advice that will help them be more 
prepared and to do well in a real-life interview.  

12:15 pm – 2:15 pm
All-Conference Awards Luncheon
Register at no additional cost, to join the celebration and to network 
with established professionals. See page 50 of the registration form. 

3:30 pm – 4:45 pm
15 – Professional Development Through Undergrad
Join this interactive panel as we discuss various professional 
development topics relevant to students and early career 
professionals. A panel of educators and practitioners will share their 
knowledge and experiences of what students and early career 
professionals can do to continue to position themselves to be 
marketable. Many ideas will be shared to address how you can 
continue to focus on professionalism and professional behaviors to 
further enhance your career path.

T H A N K Y O U T O O U R

Diamond Giveaway

Diamond Exposure

Titanium Sponsor

Platinum

SPONSORS
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Go green with conference session 

evaluations and the mobile app! 

In an effort to reduce paper and simplify the evaluation 
process, there will be no paper evaluations for 
conference sessions and workshops.

Attendees will be able to provide valuable comments 
and feedback through electronic session evaluations in 
the mobile app.

VOLUNTEERS… CALLING ALL PROFESSIONALS 

AND COMMISSIONERS!
We are recruiting volunteers for Conference Headquarters and 
Registration. If you are interested and have an hour or two to spare 
during conference, please send an email to the following people and 
include the day(s)/time(s) you are available.

CONFERENCE HEADQUARTERS
CONTACT: Kim Laper (kim@ilipra.org)

Hours of Operation:
   · Thursday, January 23  7:30 am – 5:00 pm
   · Friday, January 24  7:00 am – 5:00 pm
   · Saturday, January 25  8:00 am – 5:00 pm

CONFERENCE REGISTRATION
CONTACT: Alan Howard (ahoward@ilparks.org)

Hours of Operation:
   · Thursday, January 23  7:30 am – 5:00 pm
   · Friday, January 24  7:00 am – 5:00 pm
   · Saturday, January 25  7:45 am – 12:00 pm

WHAT TO WEAR
All-Conference Awards Luncheon:    Business attire
Closing Social:           Casual business attire
Exhibit Hall Grand Opening:          Casual business attire
Welcome Social:           Casual attire
  

AND… DON'T FORGET TO GO 

GREEN AT CONFERENCE AND 

EVERY DAY!
IPRA's Environmental Committee would like to 
remind you that it is Easy to Be Green!

It's easy to be green with online registration! 
Visit the conference web site at 
ILparksconference.com and click on the Registration link. You will 
save $25 per registration package as an added bonus for registering 
online!

IAPD and IPRA are proud of their partnership with the Hyatt Regency 
Chicago and are committed to minimizing the environmental impact 
of the conference through increased education and awareness of 
environmental initiatives throughout the hotel. Please support the 
Hyatt Regency Chicago's efforts and make a difference during your 
time at conference.

   · Participate in the Linen Reuse Program.
   · Turn off your lights and television every time you leave your   
        room.
   · Take any recyclable materials (paper, empty bottles/cans,  
        aluminum, etc.) and deposit them in the commingled 
        recycling bins located throughout the hotel.

G E N E R A L I N F O R M A T I O N
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PRE-CONFERENCE 

WORKSHOPS - MORNING
All pre-conference workshops award 0.3 
CEUs. Pre-registration is required. Register 
online at parksconference.com orIL  see 
page 50.

9:00 am – 12:00 pm

10
Getting Others to Do What You 
Want: Be the Most Persuasive 
Person in the Room
Topic Track: Leadership/Management
Registration Fee: $85
Speaker(s): , Persuasive Lynne Franklin
Communication Expert, Speaker, Author, 
Lynne Franklin Wordsmith

Why don't people do what you want them to 
do? What could you achieve if you were the 
most persuasive person in the room? Learn 
how to be that person in this interactive 
workshop where we will discuss the 
judgments people make about persuasion. 
You will also learn about the Persuasion 
Cycle – what it is and how it works, how to 
read body language to understand people's 
thinking styles, and the neuroscience behind 
setting goals and creating messages for 
important conversations and 
communications. Using practice exercises 
and real-life situations from participants, you 
will gain an understanding of the three key 
ingredients necessary for being more 
persuasive: building a connection, showing 
others what's in it for them, and suggesting 
what to do next.
 
Learning Outcomes: 
Participants will be able to: 
�Ÿ  Discover and practice three techniques, 
       including the process everyone's brain 
       goes through before saying “yes,” how 
       to read people's body language to read 
       their minds, and how to turn every 
       question you're asked into the right one 
       by how you answer it. 
�Ÿ  Leave with a plan on what to do next.

101
Remarkable Time Management: 10 
Tips to Have More Time for You!
Topic Track: Leadership/Management
Registration Fee: $85
Speaker(s): , President, AMP! Gail Alofsin
(Authentic Measurable Performance)

Personal and professional time management 
skills are essential for balance and efficiency in 
our lives. We will focus on activities that garner 
the greatest returns; planning versus reacting, 
procrastination “busters,” and achieving the 
elusive “balance” are examples of the 10 tips 
covered in this fast-paced, “waste no time” 
presentation! So, roll up your sleeves, put on 
your roller-skates, and embrace new strategies 
that will enhance your personal and 
professional productivity! It's all about more 
time for you!

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Identify “time wasters” hidden in their 
       daily schedule.
�Ÿ  Discuss measures to avoid procrastination 
       and increase delegation.
�Ÿ  Review and share organizational tips.
�Ÿ  Discuss ideas on stress relief and mood 
       control.
�Ÿ  Depart with a personal blueprint for 
       success.

201
Tree Care Basics: An Arborist 
Short Course
Topic Track: Parks/Natural Resources
Registration Fee: $85
Speaker(s): Phil Graf, Urban Forestry 
Consultant, Graf Tree Care; , Stephen Lane
Urban Forestry Consultant, Graf Tree Care

Parks professionals are often called on to care 
for trees, but many are not certified arborists. 
The knowledge base it takes to prune, treat, 
remove, and plant trees for long-term success 
is substantial, and most people think they don't 
have the time or skill set to become a certified 
arborist. This course is meant to be an 
introduction to arboriculture so that you can be 
armed with some basic skills to make tree care 
more approachable. We will also discuss topics 
such as implementing a tree risk management 
strategy for your parks. Finally, we will tell you 
the next steps and the organizations to become 
involved with to begin your path towards 
becoming a certified arborist, and joining our 
community of tree care professionals. Don't 
miss this engaging presentation.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Take a basic skill set of tree care back 
       to their organizations, which will 
       enhance the safety and knowledge base 
       of their grounds operations.
�Ÿ  Know what the next steps are to obtain 
       a certified arborist license and which 
       organizations to become involved with.

301
Why “Drill Down” Interviewing 
Strategies Can Help You Hire Peak 
Performers
Topic Track: HR/Risk Management
Registration Fee: $85
Speaker(s): Scott Chovanec, President, 
Scott Chovanec & Associates, Inc.

It is always the people in your program that 
are the critical success factors for your 
company. However, finding the right 
candidates that align with your needs can be 
a challenging task. Though the resume may 
be great, it’s the interview that determines 
the actual “chemistry and fit” for your 
organization. Using behavior-based 
interviewing strategies that get results, this 
highly interactive workshop will allow you to 
investigate needed competencies specific to 
your job functions while you create a system 
of strategic questioning that yields 
measurable results. In addition to learning 
how to “drill down” in the interviewing 
process, you will explore those necessary 
leadership skills that not only attract, but 
also keep peak performers. A series of small 
group practice sessions will help you hone 
these specific interview, selection, and 
mentoring techniques.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Skillfully navigate those competencies 
       needed for specific positions and 
       develop targeted interviewing questions 
       focused on obtaining results.
�Ÿ  Collaborate with colleagues through 
       role-playing and other learning 
       strategies to practice specific 
       interviewing techniques.

T H U R S D A Y , J A N U A R Y 2 3 , 2 0 2 0Satisfaction

GUARANTEEDGUARANTEED
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9:00 am - 12:00 pm (continued)

401
Enhancing Effectiveness 
Topic Track: Leadership/Management
Registration Fee: $85
Speaker(s): , Founder/Owner, Mike Gregory
Michael Gregory Consulting, LLC

This interactive workshop presents ideas to 
help you and your team enhance 
effectiveness by incorporating ideas from 
current research and two of Mike's books on 
leadership and conflict resolution. After 
discussing the lessons learned from 
neuroscience about how our brains work, an 
interactive session on listening helps bring 
points home. Tips are presented that explore 
what it means to serve over self-interest, to 
invest in each other, to bring the right 
attitude, and to apply the habits of 
successful people to enable participants to 
take action back on the job. 

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Recognize key points from 
       neuroscience.
�Ÿ  Apply listening skills learned 
       immediately on the job.
�Ÿ  Leverage key points into day-to-day 
       operations.

501
It's Fun, But It's a Real Job! Terrific 
Staff Training Tools and Techniques 
to Build a Highly Effective, 
Professional Camp (and Other Youth 
Program) Staff
Topic Track: Therapeutic Recreation
Registration Fee: $85
Speaker(s): , Educator, Michael Brandwein
Author, Speaker, Staff Trainer

This session is for everyone who leads staff 
to work with young people! For many of our 
staff, this may be their first job, and we can't 
assume they know (and they often don't!) 
how to act responsibly and meet 
professional expectations. In this exciting, 
practical session, Michael demonstrates 
specific and engaging activities, training 
materials, and supervision methods to build 
a professional community. Support, 
motivate, and coach staff to have your best 
season ever. You'll learn exactly how to make 
expectations clearer in positive, motivating 
ways and how to guide staff to higher levels 
of responsibility and leadership success.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Learn practical, creative, and 
       motivating activities and techniques to 
       use while interviewing, training, and 
       supervising staff.
�Ÿ  Boost professionalism and responsibility 
       so that staff learn precisely how to do 
       their best work, including promoting 
       teamwork, keeping groups together and 
       safe, asking for help, meeting job 
       expectations, and much more. 
�Ÿ  Learn about Michael's “GPS” feedback 
       system to coach staff. 
�Ÿ  Apply key secrets and techniques to 
       boost learning, participation, and 
       retention during training so staff learn 
       more and use it on the job every day.

601
Chicago Parks Old and New Tour #1
Topic Track: Parks/Natural Resources
Registration Fee: $85
Speaker(s): Julia Bachrach, Historian 
and Preservationist, Julia Bachrach 
Consulting, LLC

Chicago possesses one of America's most 
impressive collections of parks and green 
spaces. For well over a century, nationally 
renowned landscape designers, architects, 
artists, and social reformers have 
contributed to the development of Chicago's 
parks. This pre-conference tour features 
fascinating parks, old and new. This tour 
includes several historic parks in the West 
Town and Logan Square neighborhoods. 
Features include the Holstein and Eckhart 
Park, field houses designed by William 
Carbys Zimmerman, in the early 20th 
century to provide social and recreational 
services to the nearby densely populated 
immigrant neighborhoods. Participants will 
also visit one of Chicago's newest field 

2 houses, the 3,200 ft Maplewood Park Field 
House designed by Ratio Architects. Another 
highlight will be the Commercial Club Park's 
whimsical playground art. With an overview 
provided by historian Julia Bachrach and 
insight offered by park supervisors at the 
various sites, this will be an informative and 
intriguing experience.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Learn about historic parks and field 
       houses, featuring beautifully designed 
       landmark field houses from the early 
       20th century that influenced the 
       development of parks throughout the 
       city and nation.
�Ÿ  Learn about Maplewood Park, which 
       has one of Chicago's newest park field 
       houses in the system.
�Ÿ  Learn about how creative and 
       collaborative funding has allowed a 
       small archaic 1950s field house to be 
       replaced with an innovative modern 
       facility.

603
The Fitness and Recreation 
Manager's Guide to Maximum 
Performance
Topic Track: Facilities
Registration Fee: $85
Speaker(s): , President, CMS, Mark Davis
Inc.

This year we review the necessary 
management systems required to maximize 
the performance of your fitness and 
recreation center. We will review how to 
recognize your weaknesses and how to 
overcome them, including a tool to make the 
process easy. We will also identify the key 
indicators that signal trouble and will inhibit 
membership growth. You will receive our 
best practices in selling and marketing your 
fitness center and serving and retaining 
members.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Recognize weaknesses in your center's 
       management and accountability 
       systems and how to overcome them. 
�Ÿ  Create a prioritized improvement task 
       list for each department, using our 
       Excel spreadsheet tool as our gift to 
       you.

T H U R S D A Y , J A N U A R Y 2 3 , 2 0 2 0 Satisfaction

GUARANTEEDGUARANTEED

Satisfaction

GUARANTEEDGUARANTEED
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Location: Crystal Ballroom C, West Tower/Green Level
Registration Fee: $99
Speaker: Brenda Clark Hamilton
CEUs: 0.3

9:00 am – 12:00 pm

8:15 am – 9:00 am

Registration/Check-In

YOU MUST GO TO CONFERENCE REGISTRATION, 

LOCATED IN THE EAST TOWER/GOLD LEVEL.

9:00 am – 12:00 pm*
Rally Your Communication Mojo! Increase Your 
Effectiveness as a Communicator at Work
In this engaging, interactive workshop, we will explore simple 
strategies for increasing your effectiveness as a communicator, 
particularly at work. We'll cover key areas including consideration of 
your listeners' perspective: active listening skills; deductive vs. 
inductive communication; nonverbal communication; and when to use 
different modes of communication (e.g., email vs. phone). These 
strategies can be immediately implemented to make you more skillful 
and effective when you communicate.

Learning Outcomes: Participants will be able to: 
   • Identify key behaviors of active listeners, including what it means 
      to sift through anger to gain deeper understanding.
   • Explain the difference between “deductive” and “inductive” 
      communication. 

* Includes a 30-minute refreshment break

12:30 pm
Tour the Exhibit Hall, Riverside Center, East Tower/Purple
Level (Lower Level).

About the Speaker
Brenda Clark Hamilton is a dynamic, engaging keynote 
speaker and workplace trainer who provides fresh 
perspectives on leadership, communication, team-building, 
change management, and offering one's personal best to life, 
relationships, and career.

Brenda launched her speaking business in the fall of 2005, 
by offering training to businesses in her northern Iowa 
community. Since that time, she has become a nationally-
recognized conference speaker and audience favorite, 
keynoting at hundreds of events in seventeen states.

Audiences are quick to note Brenda's sense of humor, in-
depth and timely knowledge, high energy, and skill at 
providing practical, take-home strategies in an entertaining 
way.

Brenda's career experiences include coordinating professional 
development for 1,200 Iowa teachers. She holds a Master's 
degree in education.

Career Development Symposium

T H U R S D A Y , J A N U A R Y 2 3 , 2 0 2 0Satisfaction

GUARANTEEDGUARANTEED
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Learning Outcomes: 
Participants will be able to: 
�Ÿ  Understand all phases of the conflict 
       resolution process to adapt accordingly 
       to deal with all types of conflicts.
�Ÿ  Use basic communication tools, such 
       as the agreement frame and open 
       questions, to effectively manage anger 
       and stress.

PRE-CONFERENCE 

WORKSHOPS - AFTERNOON
All pre-conference workshops award 0.3 
CEUs. Pre-registration is required. Register 
online at ILparksconference.com or see 
page 50.

1:30 pm – 4:30 pm

11
Real Talk: Using Stories to Create 
Connection, Sell Your Ideas, and 
Meet Your Goals
Topic Track: Leadership/Management
Registration Fee: $85
Speaker(s): , Persuasive Lynne Franklin
Communication Expert, Speaker, Author, 
Lynne Franklin Wordsmith

Think storytelling is just for kids? Research 
shows it's one of the best ways to create a 
connection—and be more persuasive. This 
fun, interactive workshop uses actual work 
situations (shared by participants) to 
illustrate how you can use stories to sell 
your ideas and reach your goals more 
effectively. You will learn the neuroscience 
behind why storytelling works, the biggest 
myths that prevent you from telling good 
stories, the different types of strategic 
stories, and the seven steps in creating a 
good story. 

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Begin building a go-to portfolio of 
       stories, using what you learn, including 
       how our brains are wired for stories, the 
       six types of strategic stories, and the 
       seven steps to creating stories with 
       impact.
�Ÿ  Leave with a clear game plan to begin 
       using more stories.

102
Building a Culture of Success: Lead 
From the Seat You Are In
Topic Track: Leadership/Management
Registration Fee: $85
Speaker(s): , President, AMP! Gail Alofsin
(Authentic Measurable Performance)

How do you feel when you walk in the door? 
What do you want and expect from the 
workplace – camaraderie, spirit, opportunity, 
acknowledgment, or motivation? The culture 
of your agency is dependent on the team's 
contribution and leadership. The culture of 
the agency includes you. Culture brings a 
sense of meaning and purpose to the 
workplace and builds a connection between 
the agency and its most valuable assets – the 
employees. You bring your best you to your 
workplace when you feel balanced and 
productive. Awaken your spirit as we focus on 
work/life integration, collaboration, and the 
spirit of success in your workplace. By 
inspiring your employees and colleagues 
toward their success, you create a culture of 
increased appreciation, contribution, and 
engagement. Culture extends beyond ping 
pong tables and cold brew – let's start with 
you!

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Identify key employee engagement 
       drivers. 
�Ÿ  Prepare a personal engagement 
       blueprint. 
�Ÿ  Understand how communication, 
       leadership, and personal performance 
       can improve at all career stages. 
�Ÿ  Review blind spots that undermine great 
       places to work.
�Ÿ  Depart with methods of personal 
       contribution to an engaged workforce.

1001
Pardon the Interruption: Parks and 
Rec Edition Live! Join Us as We Tackle 
Relevant Topics
Topic Track: Diversity
Registration Fee: $85
Speaker(s): , Managing Partner, Denise Barreto
Relationships Matter Now

Like the ESPN show, our session will be an 
interactive exciting time of sharing, learning, 
discussing, and debating the top “stories” 
affecting parks and recreation leaders today. 
The prepared list includes: what can be done 
to boost women in parks and recreation 
leadership roles, diverse communities need 
diverse staff and programming, accessibility – 
enhancing persons with disabilities (PWD) 
participation, agency advocacy with your 
governing board, cross-agency collaboration, 
and agency transformation versus process 
improvement. We want you to bring your hot 
topics for our panel to discuss on the spot.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Learn practical tips and techniques 
       related to agency leadership from the 
       facilitator and their peers.
�Ÿ  Improve their ability to hear, retain, and 
       act on information pertinent to their own 
       self-development. 

1003
Conflict Resolution: A Masterclass on 
the Conflict Resolution Process to 
Handle Any Size Dispute
Topic Track: Leadership/Management
Registration Fee: $85
Speaker(s): , PhD, President & Sean Bailey
CEO, BCG - North America Corporation

The inability of managers to effectively manage 
conflict and bring about a positive resolution is 
costing them nearly one full day of productivity 
per month — two and a half weeks per year. 
Conflict is a common, inevitable part of life. It 
exists because people don't always get along or 
agree. Because conflict is a normal part of our 
lives, conflict resolution, or the ability to 
resolve conflicts effectively, is a crucial skill for 
everyone to have. This interactive workshop 
will give participants a seven-step conflict 
resolution process that they can use and 
modify to resolve conflict disputes of any size. 
Attendees will be provided with a set of skills 
in solution building and finding common 
ground. They will also learn crucial conflict 
management skills, including dealing with 
anger and using the Agreement Frame.

Satisfaction

GUARANTEEDGUARANTEED
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302
Denying Unemployment Benefits 
When the Employee Is Discharged
Topic Track: HR/Risk Management
Registration Fee: $85
Speaker(s): , President, Carol Gabrielsen
Unemployment Consultants, Inc.

In this workshop, we will discuss 
unemployment law, especially the discharge 
for misconduct section. We will show how to 
build a case with a problem employee, and 
the proper wording to be used in the 
documentation.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Prepare documentation for employees 
       who are discharged.
�Ÿ  Understand unemployment law and 
       what is needed to deny benefits.

402
Training Your Seasonal Summer Staff 
From A-Z
Topic Track: Recreation
Registration Fee: $85
Speaker(s): , Principals, Roz and Jed Buck
Roz and Jed Training & Consulting

Wondering if this workshop is for you? 
A.) If Michael Jordan was still playing for the 
Bulls the last time you updated your staff 
orientation, give yourself 3 points. 
B.) For every time this past summer that you 
said, “We should have talked about this 
during staff orientation,” give yourself 1 
point. C.) If you've already started planning 
your staff orientation for the summer of 
2020, deduct 1 point. If you typically wait 
until May to start planning your orientation, 
give yourself 2 points. D.) If you would like 
to create a more engaging and meaningful 
staff orientation for next summer, give 
yourself 5 points. If you scored 5 points or 
more, this workshop is for you! You only 
have a few precious, teachable moments 
with your staff. We will focus on how you 
can effectively convey your most important 
staff training messages in an impactful, 
interactive, and intentional way.

Learning Outcomes:
 Participants will be able to: 
�Ÿ  Explore and learn specific strategies to 
       plan and execute an effective staff 
       training program. 
�Ÿ  Learn specific activities that can be 
       used to increase training impact and 
       effectiveness.

502
Secrets to Self-Leadership: Superb 
Self-Communication and Time 
Management for People Who Don't 
Have Time to Take a Time 
Management Course
Topic Track: Therapeutic Recreation
Registration Fee: $85
Speaker(s): , Educator, Michael Brandwein
Author, Speaker, Staff Trainer

In this motivating and highly practical 
session that produces immediate results in 
your personal leadership development and 
boosts daily success, learn Michael's 
nationally-acclaimed, simple, and highly 
flexible steps for professionals to get more 
done in better, calmer ways. These fresh 
techniques, presented in a creative and fun 
way, are easy to remember and use. Never 
have a day when “nothing important got 
done.” Beat procrastination, improve daily 
organization, and achieve important goals. 
Additionally, what we believe about 
ourselves affects our choices every day. 
Learn surprising truths about where this 
stuff comes from and take stronger control of 
self-beliefs to maximize your development of 
both professional and personal skills. Break 
through patterns in how you deal with 
others and handle challenges and change so 
that you are not stuck with one “style.”

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Use a fresh, effective, and very flexible 
       approach to getting things done with 
       six simple steps to organize and move 
       through your day with more confidence 
       and focus and less stress and 
       procrastination.
�Ÿ  Receive over 200 examples of what 
       outstanding leaders do and say.
�Ÿ  Apply a powerful combination of really 
       cool, eye-opening questions that 
       maximize our self-communication.
�Ÿ  Learn about Michael's special “reverse 
       engineering” two-step approach to skill 
       development. 

504
Coaching, Mentoring, and Succession 
Planning
Topic Track: Leadership/Management
Registration Fee: $85
Speaker(s): Julia Clasen, Independent 
Contractor; , Executive Tracey Crawford
Director, Northwest Special Recreation 
Association

One of the biggest challenges agencies face is 
the ability to retain and replace high 
performing employees in key positions. As 
employees leave these key positions, the 
continuity and intellectual capital that are so 
important to maintaining strategic momentum 
are lost. To address this critical issue, 
developing and implementing a comprehensive 
succession planning process is recommended. 
The process starts with the coaching and 
mentoring the identified employees, allowing 
them to create their own personal professional 
development plans, and ends with a 
succession planning process or model.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Identify their why, 
�Ÿ  Create a professional development plan. 
�Ÿ  Identify the characteristics of a mentor 
       or a coach.
�Ÿ  Identify the agency's strategic initiatives.
�Ÿ  Identify key positions in the agency and 
       the availability of talent. 
�Ÿ  Develop an interview process and the 
       action plans and goals for identified 
       employees.

T H U R S D A Y , J A N U A R Y 2 3 , 2 0 2 0Satisfaction

GUARANTEEDGUARANTEED
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602
Chicago Parks Old and New Tour #2
Topic Track: Parks/Natural Resources
Registration Fee: $85
Speaker(s): Julia Bachrach, Historian and 
Preservationist, Julia Bachrach Consulting, 
LLC

Chicago possesses one of America's most 
impressive collections of parks and green 
spaces. For well over a century, nationally 
renowned landscape designers, architects, 
social reformers, and artists have helped 
develop Chicago's parks. This pre-conference 
tour features fascinating parks, old and new. 
This tour includes two pioneering field 
houses. Located in Sherman Park and 
Armour Square, these 1905 Burnham-
designed buildings influenced the 
development of field houses throughout 
Chicago and America. Sherman Park's 
murals, produced by Art Institute students in 
1912, served as an American history lesson 
to neighborhood residents. Another highlight 
will be one of Chicago's newest field houses, 

2the 10,000 ft  Williams Park Field House in 
Bronzeville. Designed by STL architects, this 
brand new building features iridescent metal 
cladding reminiscent of fish scales. With an 
overview provided by historian Julia 
Bachrach and insight offered by park 
supervisors at the various sites, this will be 
an informative and intriguing experience.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Learn about the development of the 
       nation's first field houses, including 
       how park programming has changed in 
       the early 20th century to serve as a 
       vehicle of social reform (this philosophy 
       has continued to influence the 
       development of parks throughout the 
       nation).
�Ÿ  Visit one of Chicago's newest park field 
       houses (Williams Park Field will be 
       completed in 2020); 
�Ÿ  See how new materials were used to 
       create a durable, innovative building.
�Ÿ  Learn about the programs in the new 
       facility.

604
Intentional Aquatic Safety, 
Supervision, and Service = Aquatic 
Success!
Topic Track: Facilities
Registration Fee: $85
Speaker(s): , Studio Director, George Deines
Counsilman-Hunsaker

Aquatic operators must be a "Jack or Jill of 
all trades" when it comes to running their 
facilities. This session will provide a holistic 
view of aquatic safety, supervision, and 
service to better prepare aquatic leaders for 
the issues they face and provide tangible 
ways to proactively prevent common 
scenarios.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Describe the primary risk factors for 
       unconscious aquatic incidents.
�Ÿ  Detail the primary pillars of successful 
       aquatic supervisors.
�Ÿ  Learn the most common guest service 
       issues found in aquatic facilities. 
�Ÿ  Use the data shared on aquatic safety, 
       supervision, and service to create a 
       more intentional aquatic operation for 
       the summer of 2020. 

902
Creating Professional and Attractive 
Images Using Digital Photography
Topic Track: Marketing/Communications
Registration Fee: $85
Speaker(s): , Valen Studios Steve Neilson

Ansel Adam's stated, “You don't take a 
photograph; you make it.” Learn how to 
make your own with the BIG THREE: F stop, 
shutter speed, and ISO. What are those? 
You'll find out! Not sure where to point your 
camera? Learn the rule of thirds, white 
balance, and light control to create picture-
perfect photographs that you can use in your 
marketing collateral. Once you have a great 
image, learn to enhance it using color and 
exposure correction. Please bring your 
camera to follow along!

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Gain a better understanding of the 
       technical concepts of photography.
�Ÿ  Use manual settings on a digital SLR 
       camera for higher quality images. 
�Ÿ  Incorporate tips and tricks to increase 
       the visual appearance of photographs 
       for web and print.

1002
Compassionate Leadership: What 
Leaders Need to Know
Topic Track: Leadership/Management
Registration Fee: $85
Speaker(s): Linda Henderson-Smith, PhD, 
President, ATC Consulting, LLC

Leadership and management are two 
different things. Many of us are put into 
leadership positions by title, but do not 
understand the responsibilities and skills it 
takes to be a good leader. In this workshop, 
we will examine leadership through a 
compassionate lens as we explore dynamic 
leadership skills, the components of 
compassionate leadership, and the 
application of the principles of compassion 
in our daily work as leaders.

Learning Outcomes: 
Participants will be able to: 
�Ÿ  Describe the difference between 
       adaptive and technical leadership.
�Ÿ  Explain the principles and skills of 
       compassionate leadership.

T H U R S D A Y , J A N U A R Y 2 3 , 2 0 2 0
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Thursday, January 23

9:00 pm – 11:30 pm

Hyatt Regency Chicago, 

Grand Ballroom, 

East Tower/Gold Level

This is not a ticketed event… everyone is welcome!
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W E L C O M E S O C I A L

With their incomparable style and sound, Hello Weekend puts on a 
flawless show while performing today's biggest chart-topping hits. They 
will have you singing along to their covers of well-known artists such as 
Pitbull, Rihanna, Lady Gaga, and many more. Although they are one of 
Chicago's newest cover bands, they have had the opportunity to perform 
at some of the city's most popular venues, including House of Blues, 
Cubby Bear, and more. Hello Weekend will wow you with their bold style 
and great sound. You're sure to have an amazing time that will leave you 
shouting, “Hello weekend” …even if it is just a Thursday!

SPONSORED BY:



Buses will depart from the Hyatt Regency Chicago beginning at 6:30 pm. Return 
service to the Hyatt from Dave & Buster’s will be available beginning at 9:00 pm.

THIS IS A TICKETED EVENT!
Ticket includes:
•  Roundtrip shuttle service from the Hyatt Regency Chicago;
•  Admission to Dave & Buster’s and a Power Game Card 
•  Dinner buffet with unlimited beer, wine, and soft drinks; and
•  A great night of entertainment and fun!

TICKET INFORMATION:   
•  Delegates who register for the Full Package or the Saturday Only 
   Package will receive one adult ticket.
•  Adult tickets are $99; child tickets (12 and under) are $35.
•  Additional tickets may be purchased through the pre-registration 
   process or on-site from Conference Registration.
•  Tickets will not be sold on-site at Dave & Buster’s.

Saturday, January 25
7:00 pm – 10:00 pm
Dave & Buster’s
1030 N. Clark Street, Chicago

C L O S I N G S O C I A L
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108 – Girl Power II: 
Women in 
Leadership

1006 – Give the 
People What They 
Want: How to Create 
Meaningful 
Community 
Engagement to Plan 
Your Parks

128 – Smooth 
Transitions: The 
Transgender 
Community Enjoys 
Recreation Too!

1011 – Creating a 
Culture of 
Compassion

1012 – Mindfulness 
and Appreciation: 
Become Empowered 
and Inspired to Be 
Your Personal Best

617 – What Can We 
Learn About Safety From 
Our Schools? A Holistic 
Discussion About Safety

606 – Finding Success 
With the Five Types of 
Aquatic Employees

609 – Powered by the 
Sun

610 – Facilities Report 
Card: Using Analytical 
Tools to Grade Your 
Facilities

612 – Sustainability by 
Design: Rethinking the 
Community Splash Pad

133 – Top 10 Pitfalls to 
Avoid When Issuing Bonds

611 – Data Storytelling: 
How to Identify the Story 
Behind the Data and 
Share It With the 
Community
  

  

137 – Emerging Bond 
Issues

143 – Are You Ready to 
Retire? IMRF Retirement 
Planning Workshop

139 – Grant Success: 
The Key Components for 
Your Agency to Win Grant 
Dollars

144 – Bond Financing of 
Public/Private 
Partnerships

110 – Legal/Legislative, 
Part I

116 – Thumbs Up: The 
Fundamentals of Illinois' 
Biometric Information 
Protection Act

140 – Financial Reporting 
Requirements to the Illinois 
Office of Comptroller

312 – Time's Up: 
Managing a Harassment-
Free Workplace

111 – Legal/Legislative, 
Part II

118 – Coaches and Sexual 
Assault Claims: What You 
Need to Do to Protect Your 
Agency

315 – Cyber Liability for the 
Park District: The Legal 
Perspective of Defending, 
Preventing, and Handling a 
Cyber Attack

117 – Avoiding Ethical 
Landmines: What Local 
Government Leadership 
Must Know About Ethics 
Requirements

122 – Public Festivals, 
Public Demonstrations, and 
Incident Preparedness

146 – Trends in ADA 
Enforcement: Something 
New, Something Borrowed, 
Something Blue

130 – Get the 4:20 on 
the Impact of 
Recreational Marijuana 
for Your Agency

304 – The Four 
Universal Pillars of 
Effective Training

138 – Active Shooter 
and Active Threat Crisis 
Training for Park 
District Administrators 
and Staff

145 – The ADA, 
Accreditation, and Your 
Agency

311 – Illinois Minimum 
Wage and Other Wage 
and Hour Updates

12 – Surviving a Park 
and Recreation 
Nightmare

305 – Workplace 
Violence: Practical Tips 
to Diffuse a Potentially 
Violent Situation + 
Policies and 
Procedures

306 – Myths and 
Legends About 
Employee Leave Laws

HR/RISK 
MANAGEMENT

GOVERNANCE/
LEGAL

FINANCE/ 
INFORMATION 
TECHNOLOGY

FACILITIESDIVERSITYBOARDSMANSHIP

316 – Illinois Prevailing 
Wage Act: An Overview of 
the Act and Recent 
Changes

105 – Board 
Member to Board 
Leader

608 – Building a Culture of 
Customer Service 
Excellence in Unison With 
Design Trends to Promote 
Vitality and Revenue

616 – What's the Story 
Morning Glory? The 
Importance of Brand

310 – Beginner 
Meditation Workshop

SCHEDULE AS OF AUGUST 2019 – SUBJECT TO CHANGE. 

123 – The Culture 
Code: Creating a 
Healthy Relationship 
Between Executive 
Directors and the 
Elected Officials

1007 – Park 
Advisory Committees 
and Park Managers: 
ParKners for Your 
Park!

115 – Commissioners’ 
Use of Social Media: 
Navigating a 
Treacherous Path



THERAPEUTIC 
RECREATION

RECREATIONPARKS/NATURAL 
RESOURCES

MARKETING/
COMMUNICATIONS

LEADERSHIP/
MANAGEMENT
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16 – Rising Above: From Student to 
Supervisor

22 – The Free Rider Problem 

23 – Say Yes, Do More, and Get 
Comfortable Being Uncomfortable

26 – Living and Leading in a World 
of Change

103 – Sponsorship Jumpstart: 45 
Ideas in 45 Minutes!

410 – Marketing Best Practices for 
Non Marketers: Bridging the Gap 
Between Marketing & Recreation

13 – Municipal Roundtable

17 – Redefining Success: Building 
Relationships the “Write” Way

27 – Planning for Career 
Advancement Using the IPRA 
Career Toolbox

107 – Lead Your Way: Simple 
Communication Strategies for Every 
Personality

131 – Top Trends in Parks, 
Recreation, and Tourism in 2020

134 – If You're Happy and They 
Know It, Happy Staff!

14 – Purpose and Passion: It's All 
About the Journey

15 – Professional Development 
Through Undergrad

106 – State Accreditation: A 
Blueprint to Excellence

109 – Build a Strong Relationship 
Between Your Park District and Your 
Park Foundation

135 – Health, Happiness, and 
World Peace Through Laughter

905 - Replacing a Community 
Icon: How to Say Goodbye

907 – Making Creative 
Marketing Music as a “One 
Man Band”

911 – Video Made the 
Reclebrity Star: Producing 
Captivating Video Content for 
Your Agency

31 – Communicating the Value 
of Parks and Recreation: An 
Update on How IPRA Member 
Agencies Implemented Unplug 
Illinois in Their Communities 

903 – Storytelling Through the 
Art of Podcasts

913 – Marketing Roundtable

204 – Natural Harmony: A Guide to 
Blending Music, Community, and 
Parks

205 – Bringing Nature Back to the 
Neighborhood: Not Just a Slide and 
Swing Set

222 – Floodplains and Wetlands 
101: What Can Be Done With Those 
Wet Areas?

206 – Outdoor Ice Rinks When the 
Weather Doesn't Always Cooperate

211 – Old School: Why We Still 
Matter

219 – Building Community 
Through Play

215 – Using Propane to Run Your 
Fleet: A Detailed Overview

217 – Why Green Infrastructure 
May Be Right for Your Facility: A 
New Plant Selection and Design 
Tool That Can Help

218 – Does Your Comprehensive 
Master Plan Leave You Feeling 
Like: “I Love It When a Plan 
Comes Together!”

147 – Interactive Play: Combining 
the Positives of Modern Technology 
With Outdoor Play

418 – The Wellness Wheel: The 
Real Wheel of Fortune

423 – Developing a Social 
Emotional Learning Climate in Our 
After-School Programs 

424 – Changing Your Aging Brain 
Can Be As Simple As Child's Play!

431 – Build Up, Build Out: Creating 
Engaging Theatre Productions and 
Programming From the Ground Up

405 – Fall and Halloween Special 
Events

409 – Majoring in Recreation and 
Sports Management? Make the 
Most of Your Education in and Out 
of Class

415 – Referee Safari: Strategies for 
Recruiting, Training, and Retaining 
Officials

422 – Building Positive 
Relationships With Parents and 
Families In After-School Programs

425 – Activities in a Pinch

412 – Public Finance for the 
Recreation Professional

406 – FeFiFo Fed! Feeding the 
Giant Concern of Food Insecurity 
Among Youth With Food Programs 
at the Chicago Park District

416 – Team Building, Games 
Development, and Social 
Interaction

427 – Create Raving Fans: 
Practical Tips to Deliver World-
Class Customer Service

430 – Using the Experiential 
Economy to Make Events Amazing

506 – Assessing Functional 
Outcomes in Community Based 
Programs

513 – The Mortar Between the 
Bricks 

505 – A Therapeutic Model for 
Supporting Individuals in Crisis 
With Emergency Service 
Personnel

510 – Learning Without 
Lectures
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209 – Reinventing Play: Trending 
Games and Activities in Parks for All 
Ages

210 – It's Easy Being Green: High-
Impact Green Infrastructure for 
Recreation

512 –  Interviewing Mistakes to 
Avoid as a New Hiring Manager

515 – Illinois “Achieving a Better 
Life Experience” ABLE Accounts 
Help Build Health and Wellness 
for People With Disabilities

910 - Engaging Community 
Donors Through 
Sponsorship/Naming Right 
Programs

403 – Change Your Mindset, 
Change Your Outlook
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114 – Boardmanship, 
Part II: Overcoming 
Challenges on the Way 
to Board Greatness

1010 – Supporting 
Our Military Service 
Members and 
Families: Best 
Practices for Making 
Community 
Recreation More 
Military

149 – Small Park 
District, Big 
Successes!

1008 – That's a Real 
Job? Creating a Parks 
and Rec Career Expo 
Day to Increase Our 
Profession's Visibility 
in Underserved 
Communities

1009 – More Than 
Speaking Slowly: 
Transforming 
Museum Educational 
Programs for 
Bilingual Learners

136 – Golf Through the 
Eyes of the Chicago 
District Golf Association in 
the Year 2020 and Beyond

613 – The Main 
Attraction: Transforming 
Your Community Pool With 
the Waterpark Model

615 – The Art and Science 
of Building Public Support 
for Public Projects

605 – What Private 
Clubs/Fitness Centers 
Don't Want You to Know: 
How to Compete With 
For-Profit Business and 
Come Out Ahead!

618 – Capital Planning: 
Developing a Process to 
Care for Your Assets and 
Budget for New Items

150 – Cinderella Story: 
Master Planning the Indy 
Parks Golf Course System

607 – Tangible, Clear 
Options to Install Solar on 
Your Facility

614 – Future-Ready: 
Enhancing 
Community 
Resiliency Through 
Parks and Recreation 
Planning

119 – Sexual 
Harassment: Prevention 
and Tips

124 – Not in My Park: 
Regulating Controversial 
Park Activities

313 – Navigating the 
Public Bidding and 
Contract Process

112 – Updates From 
the Department of 
Labor: New 
Developments for 
FMLA, FLSA, and the 
Illinois Wage Payment 
and Collection Act

303 – 5 Safety Trends 
Your Park District 
Should Incorporate This 
Year

318 – Best Practices in 
Succession Planning

120 – Complying with 
the Illinois Open 
Meetings Act

125 – We're Watching 
You: Use of Video 
Surveillance in Park and 
Facilities

127 – Park District 
Finance 101

121 – The Current Status 
of Recreational Property 
Liability in Illinois

129 – FOIA Jeopardy! 
The Interactive Game

317 – Ouch! Safer Work 
Places and Workers 
Compensation Claims

309 – Real Facts for 
Creating a Successful 
Internship Experience 
Between the Agency, 
Student, and University

314 – Is it ADA, 
FMLA, or Other Leave? 
Navigating the Murky 
Waters of Employee 
Leave Benefits

151 – Better Board 
Meetings with Robert's 
Rules

113 – Boardmanship, 
Part I: Essential Board 
Practice and New 
Considerations of the 
Social and Electronic 
Variety

HR/RISK 
MANAGEMENT

GOVERNANCE/LEGAL
FINANCE/ 

INFORMATION 
TECHNOLOGY

FACILITIESDIVERSITYBOARDSMANSHIP

SATURDAY, JANUARY 25              PRELIMINARY SCHEDULE AT-A-GLANCE                 
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148 – Utilizing IT 
Infrastructure More 
Efficiently

619 – Essential 
Contract Documents for 
Every Project

142 – Preparing for the 
Future: Financial 
Forecasting Best 
Practices



18 – Seeing Your Obstacles 
as Opportunities: A Fireside 
Chat With Kyle Schulze, the 
“Deaf Ninja”

19 – Joining Forces and 
Sharing Spaces

104 – Taking Your Agency's 
Temperature

307 – The RFQ and RFP 
Process From A to Z!

21 – Standing the Heat

24 – Mind Your P's, Q's, and 
KPI's (Key Performance 
Indicators)

30 – iLearn: Sponsorships 
and Grants

408 – Libraries and Parks: A 
Common Sense Partnership

25 – Moving From a 
Municipal to an Enterprise 
Mindset

29 – IPRA Member 
Engagement Town Hall

20 – Keep Them Coming 
Back: The Keys to Lasting 
Loyalty

28 – Executive Directors' 
Roundtable

1005 – Health and Wellness 
at Work: Creating a “Culture 
of Wellness” Within Your 
Organization

904 – Using Signage In These 
Competitive Times to Enhance the 
Customer Experience

912 - The Power of Photography: A 
Professional Image in Parks and 
Recreation

908 – Why an App?

909 – Partnership and 
Sponsorship: How to Leverage Both 
to Strengthen Your Impact and 
Increase Your Bottom Line

203 – These Are a Few of Our 
Favorite Plants: Two Horticulturist's 
Fab 5 List of Trees, Shrubs, 
Perennials, and Annuals

207 – Solar Energy: Feasible for 
the Public Sector

213 – A Higher Level of Inclusive 
Play

208 – How to Establish an 
Accredited Arboretum in Your Park

220 – Risky Play: Pushing the Edge 
for Maximum Learning Impact

214 – The Midwest Grows Green 
Lawn and Land Forum Toolkit: 
Making Natural Lawn Care Easy

216 – Splash Pads 101: 
Developing a Successful Splash 
Pad for Your Agency

212 – All Ages, All Abilities, All the 
Time

221 – Outdoor Fitness: An Urban 
Trend for Health and Wellness

404 – Developing a Positive Athletic 
Culture

414 – Re-cycle, Re-purpose, Re-
imagine!

421 – Recreation Programming: 
Hacking Your Way to Additional 
Revenue

429 – Are You Ready to Take the 
Leap?

141 – Fire, Shelter, Water: Can You 
Survive?

407 – Including All Community 
Members: Accommodating Special 
Events for Special Needs Families

426 – Creating Your Day Camp 
Culture

428 – The Way We Were, and Here 
We Are…the Legacy of a Lifetime in 
Parks

308 – The Importance of Mental 
Health Education in Developing 
Trauma-Informed Parks in 
Partnership With the Chicago Park 
District

411 – Pop Up Some Fun in Your 
Parks: Meeting Your Residents 
Where They Are and Engaging 
Them in Fun

417 – The Secret to Effective 
Programming Strategies

413 – Raquet Sports and Pickleball

419 – Trend Seekers

420 – The Price Isn't Right: Pricing 
Programs and Services

511 – Planting the Seeds 
to Grow Better Ideas

514 – Building an 
Attractive TR Internship 
Program: Laying Out 
Expectations of Recreation 
Therapy Interns and 
Meeting NCTRC Job Tasks

507 – Play on Player: 
Overcoming Disability 
With Play

508 – Special Olympics 
Principles of Coaching, 
Part I
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906 – The Podcast Zone: Explore a 
New Dimension of Planning, 
Producing, and Promoting a 
Podcast for Your Agency

509 – Special Olympics 
Principles of Coaching, 
Part II
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Keynote General Session with Jarrett Payton
Saturday, January 25, 2020

8:30 am – 9:45 am
Grand Ballroom C-F, East Tower/Gold Level

CEUs: 0.1
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Lessons From My Father

Jarrett Payton, son of the late NFL Hall of Famer 

Walter Payton, is a radio host, businessman, 

philanthropist, motivational speaker, former NFL 

and CFL running back, and devoted husband 

and father. In his keynote address, Jarrett shares 

the inspiring story of what it was like growing up 

with the most famous football player in the 

world as his dad. You'll learn about the 

difficulties he faced living up to the Payton 

name and what it meant to carry on his father's 

legacy. Jarrett describes the challenges he faced 

on the football field and off – as he speaks 

about the death of his father and how it 

impacted him. Jarrett shares why he chooses to 

honor his father's legacy of making a difference 

in the community and tells the story of how he 

became an entrepreneur. He addresses the 

importance of finding your passion in all that 

you do whether it be family or work-related. 

Most notably, Jarrett emphasizes the importance 

of investing in our youth and why we should 

serve as role models who stress the value of 

sports, education, and character.

Learning Outcomes: Participants will be able to: 

Ÿ�Recognize the potential for greatness that lies within

     each of us. 

Ÿ�Appreciate the importance of finding one's personal or    

     professional passion.

Ÿ�Identify and relate how parks and recreation makes a

     difference in the communities they serve through

     youth activities and sports programs. 



 

2020 Conference Registration Form

 
 

Register online at ilparksconference.com for a $25 per registration package discount! 

.  

SECTION I.  ATTENDEE INFORMATION

 
                

NAME       TITLE 
 

                
NICKNAME FOR BADGE                                                                                                             AGENCY 
 

                
MAILING ADDRESS, CITY, STATE, ZIP           
 

                
PHONE                                                                                                                                                     ATTENDEE EMAIL ADDRESS (REQUIRED FOR MOBILE APP ACCESS) 

OVER   I L p a r k s c o n f e r e n c e . c o m   S e p t e m b e r / O c t o b e r 2 0 1 9   4 9

r I am completing this form on behalf of the attendee and would like a copy of the receipt; email to:________________________________________     

REGISTRATION DEADLINE IS JANUARY 13, 2020

Registration for conference and any pre-conference workshops must be done at the same time.
Faxed or mailed registration forms will be accepted until January 13, 2020.

CERTIFICATIONS: �r  AFO���r  CPO���r  CPRE���r  CPRP���r  CPSI���r  CTRS
MEMBER:    r  IAPD���r  IPRA���r  NON-MEMBER���
MEMBER RATES:  All registrations are checked for membership status. Refer to the Policy on Members and Non-Members on page 26.

Is this your first time attending the IAPD/IPRA Soaring New Heights Conference?    r  Yes        r  No
If “No,” how many years have you attended?     r  2-5      r  6-9   r  10-15       r  16+    

IAPD/IPRA makes available the email addresses of conference attendees to conference exhibitors who provide products and services to the 
park and recreation field.   r  Please check here if you prefer your email address to NOT be provided.

ADA COMPLIANCE:  

If you have special dietary requirements, please let us know by selecting the applicable request(s) below.  

r  None

r  Lactose Intolerance/Dairy Free

r  Peanut or Tree Nut Allergy

r  Diabetic

r  Celiac Disease (Gluten-Free)

r  Vegetarian

r  Vegan

r  Kosher

r  Halal

r  Other;________________________________________________________________________ 

If you require special accessibility services, please provide a brief description of your needs below. For requests pertaining to your 

hotel/lodging needs, please contact the Hyatt or Swissotel directly when booking your room _________________________________

__________________________________________________________________________________________________________________

Emergency Contact (REQUIRED): 

Name: ______________________________________________________Relationship:_________________Phone:_________________________
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ID#     TITLE

SECTION II SUBTOTAL    $

FEE       CEUs

SECTION II.  PRE-CONFERENCE WORKSHIPS - THURSDAY, JANUARY 23, 2020 (Enrollment is limited - REGISTER EARLY!)

9:00 am – 12:00 pm

10

101

201

301

401

501

601

603

1001

1003

CDS

1:30 pm – 4:30 pm

11

102

302

402

502

504

602

604

902

1002

Getting Others to Do What You Want: Be the Most Persuasive Person in the Room

Remarkable Time Management: 10 Tips to Have More Time for You!

Tree Care Basics: An Arborist Short Course

Why “Drill Down” Interviewing Strategies Can Help You Hire Peak Performers

Enhancing Effectiveness

It's Fun, But It's a Real Job! Terrific Staff Training Tools and Techniques to Build a Highly Effective, Professional
Camp (and Other Youth Program) Staff 

Chicago Parks Old and New Tour #1

The Fitness and Recreation Manager's Guide to Maximum Performance

Pardon the Interruption: Parks and Rec Edition Live! Join Us as We Tackle Relevant Topics

Conflict Resolution: A Masterclass on the Conflict Resolution Process to Handle Any Size Dispute 

Rally Your Communications Mojo! Increase Your Effectiveness as a Communicator at Work

Real Talk: Using Stories to Create Connection, Sell Your Ideas, and Meet Your Goals

Building a Culture of Success: Lead From the Seat You Are In

Denying Unemployment Benefits When the Employee Is Discharged  

Training Your Seasonal Summer Staff From A to Z  

Secrets to Self-Leadership: Superb Self-Communication and Time Management for People Who Don't Have
Time to Take a Time Management Course 

Coaching, Mentoring, and Succession Planning  

Chicago Parks Old and New Tour #2  

Intentional Aquatic Safety, Supervision, and Service = Aquatic Success! 

Creating Professional and Attractive Images Using Digital Photography 

Compassionate Leadership: What Leaders Need to Know  

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $99

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $85

r $85  

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6

r $6  

SECTION III SUBTOTAL    $

SECTION III.  CONFERENCE REGISTRATION - FRIDAY & SATURDAY

PACKAGE                              MEMBER                  NON-MEMBER        MEMBER                NON-MEMBER         MEMBER                 NON-MEMBER

EARLY (BY 12/9/19)                               REGULAR (12/10/19 – 01/13/20)         ON-SITE

Full
No Frills
Friday Only
Saturday Only
Student
Retiree
Guest/Spouse

CEUs:     r Friday    r Saturday     r Friday and Saturday

Friday, Awards Luncheon Ticket

Friday, Dessert Ticket

N/C

r $325  
r $270  
r $230  
r $250  
r $110  
r $135  
r $135

r $630
r $520 
r $445
r $485
r $210  
r $135  
r $135

r $390  
r $325  
r $260  
r $280  
r $110  
r $145  
r $145

r $760 
r $630  
r $505  
r $545  
r $210  
r $145  
r $145

r $430  
r $380  
r $285  
r $305  
r $110  
r $175  
r $175

r $840
r $740  
r $555  
r $595  
r $210  
r $175  
r $175

IAPD/IPRA MEMBERS: I would like to donate a seat to a student at the Awards Luncheon 
at no additional cost.

STUDENTS: I would like to participate in the Awards Luncheon at no additional cost.

CLE Credit Packages (3=$45; 4=$60; 7=$105; 8=$120)

Saturday, Closing Social Ticket to Dave & Buster’s
Note:  Child = 12 and under

Friday, Awards Luncheon Preferred Agency Seating 
(Non-refundable; includes legislator tables; must have 12 people; see page 21 for details.)

r $65 x  ____      $___________  

r $15 x  ____      $___________

r $50 x  ____      $___________

r $99, Adult x ____   $_________

r $35, Child x ____   $_________

r $45  r $60  r $105 r $120  

r YES

r YES



Rotary Club Name (if applicable):                                                             District No: 

Professional Connection – Student

Professional Connection – Professional

Mock Interviews/Resume Review:  – Student

Mock Interviews/Resume Review – Professional

SECTION IV.  SPECIAL EVENT REGISTRATION (Space is limited - REGISTER EARLY!)

SECTION V.  PAYMENT

Rotary Fellowship Luncheon: Thursday, January 23, 11:30 am – 2:30 pm (Open to all. r details.)See page 27 fo

RFL

PCS

PCP

MIS

MIP

Professional Connection: Thursday, January 23, 6:00 pm – 7:00 pm (see page 28 for details.)

Mock Interviews/Resume Review: Friday, January 24, 9:45 am – 11:00 am (see page 28 for details.)

r $25

r N/C

r N/C

r N/C

r N/C

SECTION II: PRE-CONFERENCE WORKSHOPS  $

SECTION III: CONFERENCE REGISTRATION  $

SECTION IV: SPECIAL EVENTS  $

TOTAL AMOUNT DUE  $

Instructions:  Enter the subtotal from each section. 
Add Section II – IV  line totals together 

to get the total amount now due.

METHOD OF PAYMENT   * Should you make an error in calculating, your card will be charged for the correct amount.

r Check #__________ (Please make checks payable to IAPD.)   r Visa          r MasterCard           TOTAL $_____________________             

Cardholder's Name ___________________________________________________________________________________________________    

Credit Card Number________________________________________________________Expiration Date _____________________________

Cardholder's Billing Address        Zip Code_____________________     

3-Digit CVC #   Signature_____________________________________________________________________________           

FAXED OR MAILED REGISTRATION FORMS WILL BE ACCEPTED UNTIL JANUARY 13, 2020 AT:
2020 IAPD/IPRA CONFERENCE

P.O. BOX 756, Park Ridge, IL 60068 OR FAX: (847) 957-4255
QUESTIONS?  EMAIL YOUR QUESTION TO ILPARKS2020@CTEUSA.COM OR CALL (847) 957-4255
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CEU FEES – There are no additional CEU fees for Friday and 
Saturday sessions. However, you must request CEUs on your 
registration so that CEU coupons are generated with your 
registration materials. CEU fees for pre-conference workshops 
will be charged a $6 fee.

FULL – Includes All-Conference Awards Luncheon ticket; 
Friday and Saturday education sessions; Closing Social ticket; 
Admission to the Exhibit Hall; Keynote General Session; 
Welcome Social.

NO FRILLS – Includes Friday and Saturday education sessions; 
Keynote General Session; Admission to the Exhibit Hall; 
Welcome Social.    

FRIDAY ONLY – Includes Friday education sessions; Admission 
to the Exhibit Hall; Welcome Social. 

SATURDAY ONLY – Includes Saturday education sessions; 
Closing Social ticket; Keynote General Session; Welcome 
Social.

STUDENTS/RETIREES – Includes Friday and Saturday 
education sessions; Admission to the Exhibit Hall; Keynote 
General Session; Welcome Social.

GUEST/SPOUSE/FAMILY/FRIEND (Must not be affiliated with 
or employed by any park district, forest preserve, 
conservation, recreation or special recreation agency.)
Includes Friday and Saturday education sessions; Admission 
to the Exhibit Hall; Keynote General Session; Welcome Social.

PLEASE NOTE:
n�IAPD/IPRA will not invoice agencies or individuals for 
        conference registrations.
n�Please complete a separate registration form for each 
        individual registering.

IMPORTANT REGISTRATION INFORMATION 

 
 

REGISTRATION FOR CONFERENCE AND ANY PRE-CONFERENCE WORKSHOPS MUST BE DONE AT THE SAME TIME.

n�Participants wishing to change workshops must pay the 
        difference for a higher workshop or forfeit the difference 
        for a lesser workshop.
n�Cancellations must be submitted in writing and received 
        by December 20, 2019, in order to receive a refund less a 
        No refunds will be granted for processing fee of $25. 
        cancellations received after December 20, 2019.
n�Registrations will not be accepted after January 13, 2020; 
        registrations not postmarked or faxed by January 13, 
        2020 will be returned. However, on-site registration 
        begins at 7:30 am on January 23, 2020.
n�The deadline for Preferred Agency Seating is January 13, 
        2020. No preferred seating will be taken on-site. 
n�ADA Compliance: If you have questions or need 
        assistance with your special accessibility/meal
        requirements, please contact Leesa Kuo Johnson at
        leesa@ilipra.org.

QUESTIONS:
n�Email your question to ilparks2020@cteusa.com or call 
        (847) 957-4255. Be sure to reference the IAPD/IPRA 
        conference.

CONSENT TO USE PHOTOS AND OTHER REPRODUCTIONS
By registering for, participating in or attending IAPD/IPRA 
meetings or other activities, an individual irrevocably agrees 
to the use and distribution by IAPD/IPRA of his or her image 
or voice in photographs, video recordings, audio recordings 
and any other electronic reproductions of such events and 
activities for any purpose without inspection or approval and 
without compensation, right to royalties or any other 
consideration now and in the future. 

Event photography provided by JHyde Photography.

All-Conference Awards Luncheon (Friday)

Closing Social (Saturday)

Education Sessions (Friday/Saturday)

Exhibit Hall Admission (Thursday/Friday)

Keynote General Session (Saturday)

Welcome Social (Thursday)

*Education sessions and access to Exhibit Hall on Friday only.
** Education sessions on Saturday only.

Full 
Package

No 
Frills

Friday 
Only

Saturday 
Only

Student/
Retiree

Spouse/
Guest

ü
ü
ü
ü
ü
ü

ü
ü
ü
ü

ü
ü

ü

ü
ü

ü
ü

ü
ü
ü
ü

ü
ü
ü
ü

*

*

**
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3D Design Studio
All Inclusive Rec LLC
American Ramp Company
American Red Cross
Amilia
Amplivox Sound Systems
Andrews Technology
Anthony Roofing - Tecta America
AnythingWeather
Aqua Pure Enterprises, Inc.
AstroTurf
BCI Burke Company
Beacon Athletics
Bid Evolution
Big River Race Management
Bounce Houses R Us LLC
Boundless Adventures
Brian Wismer Entertainment
Brock USA
Bronze Memorial Company
BS&A Software
BSN Sports
Byrne & Jones Sports Construction
Cadron Creek Play
Call One
Camosy Construction
CampDoc
Capri Pools & Aquatics
CardConnect
CELTS Sustainable Aquatics
Central Sod Farms Inc.
Challenger Sports
Chapman and Cutler LLP
Charles Vincent George Architects
CivicRec
Clowning Around Entertainment
Cody/Braun & Associates, Inc.
Columbia Cascade Company
Commercial Recreation Specialists, Inc.
CommunityPass
Cordogan Clark & Associates, Inc.
Corporate Construction Services
Counsilman-Hunsaker
Crown Trophy
Cunningham Recreation
Custom Manufacturing, Inc.
Custom Playgrounds Inc.
CXT, Inc
Design Perspectives, Inc.
Dewberry Architects Inc.
Direct Fitness Solutions
Divine Signs
DLA Architects, Ltd.
Doty & Sons Concrete Products, Inc.
Engineering Resource Associates, Inc.
Entertainment Concepts
Eriksson Engineering Associates, Ltd.

eTrack Recreation Software
EVP Academies, LLC
Farnsworth Group, Inc.
FGM Architects, Inc.
FieldTurf
Fountain Technologies LTD
Frederick Quinn Corp.
Fun Express
Gen Power
Gewalt Hamilton Associates, Inc.
Gold Medal Products, Co.
GovDeals
Great Lakes Urban Forestry Consultants
Greenfields Outdoor Fitness
Green-Up
Haldeman-Homme, Inc.
Halogen Supply Company, Inc.
Hawkins
Henry Bros. Co.
Herkowski Stickler & Associates
Hey and Associates, Inc.
Hitchcock Design Group
Homer Industries, LLC
Hot Shots Sports
Howard L. White & Associates, Inc.
HR Source
Ice Miller LLP
ICON Shelter Systems Inc.
ID EDGE Inc.
Illinois Association of Park Districts
Illinois Park & Recreation Association
Illinois Public Risk Fund
IMAGINE Nation LLC/Waterplay Solutions Corp.
IMRF
INNOVA Disc Golf
INSPEC, Inc.
IPARKS
Iron Sleek, Inc.
Jack's Magic Products
Jeff Ellis & Associates, Inc.
JSD Professional Services
Kay Park Rec Corp
Keeper Goals
Kiefer USA
KI Furniture
KOMPAN
Lake Country Corporation
Legat Architects
Lincoln Aquatics
Links Technology
Local Government Health Plans, CMS
Lohmann Companies
Mad Bomber Fireworks Productions
Matrix Fitness
Maul Asphalt & Sealcoating
MB Financial Bank
Medieval Times Dinner & Tournament

COMPANY                                      BOOTH# COMPANY                                 BOOTH#

413
233
524
821
345
521
805
151
423
534
713
923
444
314
116
709
623
801
726
219
200
614
740
624
113
601
129
236
336
905
720
120
325
523
626
235
619
139
708
725
143
540
819
213
703
454
706
700
820
519
604
426
610
316
304
919
429

225
237
309
600
529
520
431
231
327
208
313
631
205
723
337
640
538
306
344
833
714
303
333
201
319
123
436
451
133
503
500
246
434
220
834
722
425
211
627
607
628
135
339
409
221
147
312
245
609
329
103
701
433
115
127
323
629

2 0 2 0 E X H I B I T O R S

  I L p a r k s c o n f e r e n c e . c o m   S e p t e m b e r / O c t o b e r 2 0 1 9   5 3

¥



Melrose Pyrotechnics, Inc.
Mesirow Financial
Midwest Commercial Fitness
Midwest Mechanical
Midwest Transit Equipment, Inc.
Monroe Truck Equipment, Inc.
Most Dependable Fountains
Musco Sports Lighting, Inc.
National Association of Park Foundations
NCSI/SSCI
NiceRink
Nicor Gas
Norwalk Concrete Industries
NuToys Leisure Products
Omega II Fence Systems
Palos Sports, Inc.
Park District Risk Management Agency 
(PDRMA)
Parkreation, Inc.
PEDOC Power Pedestals
Perfect Turf LLC
Perkins + Will
Perry Weather
Personalized Awards, Inc.
PFM Asset Management LLC/IPDLAF+Class
Planning Resources, Inc.
PlayGround Games
Play & Park Structures
Play-Well TEKnologies
PMA Financial Network, Inc.
PMI Photography
Porter Athletic
Prairie Forge Group
Productive Parks LLC
Protect Youth Sports (PYS)
RAMUC Pool Paint
RATIO
Record-A-Hit Entertainment
ReCPro Software
Recreonics, Inc.
Reese Recreation Products, Inc.
Reinders, Inc.
RenoSys Corporation
Robert Juris & Associates Architects, Ltd.
Russo Power Equipment
SCORE Sports
Shade Creations by Waterloo
Shaw Sports Turf
Sikich LLP
Smart Industry Products, LLC
SmithGroupJJR
Soccer Made in America
Spear Corporation
Speer Financial, Inc.

Sport Court Midwest
Sports Facilities Advisory & Sports Facilities
Sportsfields, Inc.
Stageline Mobile Stage
Stalker Sports Floors
Stantec
Starfish Aquatics Institute (SAI)
Starved Rock Lodge & Conference Center
Studio Park Ave Ltd
Sundek of Illinois, Inc.
Swimventory
TackleBar, LLC
Taylor, Flavor Burst, Broaster
Team REIL, Inc.
Techline Sports Lighting
The Lifeguard Store/All American Swim
The Mulch Center
The Party Company, LLC
The Pizzo Group
The Spargo Group
ThinkingKap Learning Solutions, Inc.
TimeClock Plus
TIPS - The Interlocal Purchasing
Trails Entertainment Centers (Enchanted Castle & 
Haunted Trails)
Trane
Tyler Technologies
Univar
Upland Design, Ltd.
U.S. Arbor Products
U.S. Tennis Court Construction Company
Vermont Systems, Inc.
Vernon and Maz, Inc.
Visual Image Photography, Inc.
Vortex Aquatic Structures International
Walworth County Visitors Bureau
Water Technology, Inc.
Waupaca Sand & Solutions
WBK Engineering, LLC
W.B. Olson, Inc.
WhiteWater
Wickcraft Co.
Wight & Company
Williams Architects/Aquatics
Windy City Amusements, Inc
Wintrust Financial Corporation
WT Group, LLC
Zenon Company
Zing Card

Exhibitors as of September 2019

530
328
734
149
453
124
335
615
525
739
239
131
214
420
625
719
603

449
811
810
608
712
215
400
421
602
355
346
118
612
633
308
630
921
907
216
410
338
620
419
202
320
916
324
310
412
527
305
332
330
311
638
244

104
222
243
621
125
639
145
209
334
438
732
611
917
715
733
813
119
738
343
238
526
906
707
223
121

622
428
321
613
407
531
137
430
807
920
240
522
204
322
809
203
424
401
122
224
404
632
528

COMPANY                                      BOOTH# COMPANY                                 BOOTH#

= Conference Platinum Sponsor

= Conference Diamond Sponsor

= Conference Titanium Sponsor¥

2 0 2 0 E X H I B I T O R S
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JANUARY 23-24, 2020

HYATT REGENCY CHICAGO
Riverside Center, East Tower, Purple Level
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I have sat on boards filled with such discerning individuals 
that I could scarcely keep up. I have also had the scary 
experience of being on committees that fell prey to laziness 
and victim mentality. A board exists to govern; not to 
advise. Exemplary boards require all members to be active 
and engaged; ensure transparency coupled with honest 
conversations; and a clear delineation of roles. Boards are 
only as good as the men and women who are sitting 
around the table and will never achieve more than the 
weakest link. There's a line that sums it up best, “There's 
no such thing as a board problem without a first and last 
name.”

So what should board chairs and members be focusing on, 
first and foremost? I've drilled down to four main points 
that every member should have as foundational footings 
before they agree to come aboard.

Stay on Point: My father, Charlie "Tremendous" Jones, used 
to say, "The main thing is to keep the main thing, the main 
thing." The number one job of the board is to prevent 
scope creep. One of the best books I have read on this 
topic is Mission Drift by Peter Greer. Staying true to your 
foundational core takes intense focus. It also takes 
singularity of vision and a board willing to reject anything 
not solely yoked to the core competency of the entity. 
Think of a radio. You can be one megahertz off of the 
signal, and the message is garbled and incomprehensible. 

Think of your board meetings that way. When a new 
opportunity comes your way, examine it intensely to ensure 
it is mission edifying and not mission detracting. Going 
down rabbit holes costs valuable resources. Do your due 
diligence and make sure that any partnership, merger, 
program, or employee is truly value-needed and valued-
added.

Group Think Stinks: The number two job of the board is to 
provide insight and discernment to the organization. We 
like to all think of ourselves as strong enough to stand 
alone when it comes to expressing a difference of opinion 
from the group. Watch the Asch Conformity Experiment 
and see just how easy it is to go along with the crowd, 
even when our convictions tell us something else. The 
research revealed that 37% of the time, we will go along 
with the group even when we know they are not right. 
However, when there is one other voice that mirrors our 
point of view, the number drops to 5%. One of my favorite 
General Patton quotes is, "If everyone is thinking alike, 
then somebody isn't thinking." One of the hallmarks of 
exemplary followership is critical thinking. Make sure 
everyone on your team is actively considering every worst-
case scenario and unintended consequence, and that the 
dialogue flows freely. I recommend picking two to three 
"devil's advocates" to take the opposing point of view and 
let the majority argue their point. This intentional pre-
selection will ensure robust dialogue and diminish the 

“If everyone is thinking 
alike, then somebody isn't 

thinking.” One of the 
hallmarks of exemplary 

followership is critical 
thinking. 
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possibility of groupthink stink. The book Team of Rivals 
explores President Lincoln's efforts to find common ground 
between differing political beliefs and disparate 
personalities. It shows how the power of an adversary can 
make you surer of the right course of action.

All-In Engagement: The other tenant of exemplary 
followership is active engagement. The board is ultimately 
in control. For daily operations, the CEO is in control. 
You've got to ensure that everyone on your board is all-in. 
Otherwise, you've obtained a BINO which stands for Board 
In Name Only. Members need to understand they have a 
fiduciary and societal responsibility to ensure they are 
active in the governance of the board. I was on numerous 
media outlets discussing organizations that have folded 
due to gross moral, ethical, or financial failures. Although 
the tendency is to blame the CEO, the responsibility rests 
on the shoulders of the board. Being on a board is a grave 
responsibility. Make sure each of your members 
understands the risk, liability, and reputation for which 
they have signed on. Be prepared to infuse your board with 
fresh blood when elections with openings or vacancies 
arise. 

Consummate Sales People: Your board members are your 
cheerleaders. If there is any need operationally, they should 
be out and about securing the necessary resources and 
means to feed to the executors. They are the proclaimers of 
all things tremendous in the entity. Board members are 
also supreme connectors who can open the doors to 
dollars, donors, and decision makers. The board brings 

resources that will allow the CEO to surpass his/her limits 
and reach the next steps. And it bears repeating that the 
first wallets that should open are those of the board 
members. After all, if your board members won't support 
the entity financially, why should you expect anyone else? 
Board members put their money where their mouth is, 
literally. Individuals that can relate to your particular cause 
will fuel the passion needed to keep your entity on point 
and financially viable in the years to come. 

Recommended Reading: I recently had the honor of 
working with author Peter Darcy on his book Mister 
Buddy's Guide to Non-Profit Leadership: Principles for 
Success in a Charitable World. This tremendous read 
encapsulates the leadership skills needed for all those 
generous humans out there who have a mission, a vision, a 
charge, or something on their heart they feel called to do. 
According to the author, "Leadership is the complete skill 
set needed to take an organization's mission outward, to 
the world, where the mission causes life-transforming 
change. Management is the skill set needed to ensure the 
mission's inward support so that it endures into the future 
and functions efficiently." The balance between 
management and leadership is only as healthy as your 
board members. So make sure they've got the big picture, 
but also the grit to bring the vision to reality.
.
Tracey C. Jones is a veteran, author, leadership expert, 
and lifelong learner. You can connect with her at 
www.traceycjones.com and 
www.tremendousleadership.com.

The balance between 
management and leadership is 
only as healthy as your board 
members. So make sure 
they've got the big picture, but 
also the grit to bring the vision 
to reality.
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Park District of Highland 
Park Names New Executive 
Director
The Park District of Highland Park 
Board of Commissioners is pleased 
to announce the selection of Brian 
Romes, CPRP, as the new executive 
director beginning July 1, 2019. 
Romes has over 20 years of 
experience within the parks and 
recreation field including various 

positions of increasing responsibility at the Park District of 
Highland Park.  He joined the park district in 2009 as the 
recreation manager. 
 
In 2012, he was promoted to assistant director of 
recreation and in 2017 was named director of recreation 
and facilities.  Romes was a key contributor to the 
development of the district's GreenPrint 2024 Master Plan 
and its Strategic Plan.  He played a significant role in 
project renovations at Rosewood Beach, the Recreation 
Center of Highland Park and Sunset Valley Golf Club. 

Romes earned his Bachelor of Science Degree in 
Recreation Administration from Eastern Illinois University 
and is a Certified Parks and Recreation Professional 
(CPRP).  He is a graduate of the National Recreation and 
Park Association (NRPA) Revenue/Management School, 
Indiana University Executive Development School, and was 
a Board Regent for the Illinois Parks and Recreation 
Association (IPRA) Leadership Academy. 

Recreation Director Retires 
from Hickory Hills Park 
District 
Recreation Director Dan Maier is 
retiring from Hickory Hills Park 
District, effective September 20, 
after 29 years of service. During his 
service to the park district, Dan 
played a key role in increasing 
program revenue, running special 

events and had an instrumental role in the renovation to 
the Krueger Park Recreation Center in 2011. Over the 
years, Dan has built strong relationships with the 
community and committees he served on. 

In Memoriam
The family of Illinois park districts and forest 
preserves extends our condolences to the 
family of Judy Beck, who passed away on 
Tuesday, June 25.

Judy served as a park board commissioner for 
more than 30 years, was a village natural 
resources commissioner and a member of the 
Glenview/Glencoe League of Women Voters. 
Judy also served as IAPD Board President in 
1994 and was named IAPD Commissioner of 
the Year in 1996.

Judy, a dedicated environmentalist, is credited 
with saving many local landmarks from being 
lost to development. Most recently, she was 
involved in the successful referendum to 
rebuild the Glenview Ice Center and make 
improvements to The Grove. In honor of her 
service to Glenview Park District, park officials 
renamed a park to the “Judy Beck Park”.

Beck is survived by her husband, Thomas, 
and two children.
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Two commissioners sworn in at 
the Skokie Park District
Commissioners Susan Aberman and 
Minal Desai were sworn in during the 
annual board meeting of the Skokie Park 
District Board of Commissioners.

Aberman, board president the past two 
years, was re-elected after finishing first 
among four candidates. Desai finished 
second in the race for two seats.

Desai, a former bank vice-president, will 
become the board's newest 
commissioner, joining Michael Alter, 
Khemarey Khoeun, Mike Reid, and 
Aberman. Both women were elected to 
six-year terms.

After swearing in its newly-elected 
members, the board unanimously elected 

Reid as its president and Khoeun as its vice president. Reid, 
who has served on the board since 2005, previously served as 
president for eight years. Khoeun joined the board in 2016.

Reid currently serves on the Board of Trustees for the Illinois 
Association of Park Districts.

In Memoriam
The family of Illinois 
park districts and forest 
preserves extends our 
condolences to the 
family of Larry 
Wheeler, who passed 
away July 22.
Larry served as 
Director of the Hanover 

Park Park District for more than 20 years 
and served two terms as commissioner of 
the Crystal Lake Park District.  He did 
everything from serving as a financial 
adviser to performing maintenance, such as 
drywall work, during his time at the 
Hanover Park Park District. 

Wheeler is survived by his wife, JoAnn, and 
four children.

Web Xtras Now Available 
on the Illinois Parks & 
Recreation Digital Edition

Looking for the latest Web Xtras, including 
additional employment announcements, park 
district stories and more? Check out the digital 
version of Illinois Parks & Recreation magazine, 
located at ILparks.org.
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ARCHITECTS/
ENGINEERS

CHARLES VINCENT GEORGE 
ARCHITECTS
Bruce George
1245 E. Diehl Road, 
Suite 101
Naperville, IL 60563
630-357-2023 PH
630-357-2662 FX
bgeorge@cvgarchitects.com
cvgarchitects.com

DEWBERRY 
ARCHITECTS INC.
Daniel Atilano
132 N. York St. #2C
Elmhurst, IL 60126
847-841-0571 PH
847-695-6579 FX
datilano@dewberry.com 
dewberry.com 

DLA ARCHITECTS, LTD.
Lou Noto 
Two Pierce Place
Suite 1300
Itasca, IL 60143
847-742-4063 PH
847-742-9734 FX
l.noto@dla-ltd.com
dla-ltd.com

ERIKSSON 
ENGINEERING ASSOCIATES
Michael Renner
145 Commerce Drive, 
Suite A
Grayslake, IL 60030
847-223-4804 PH
847-223-4864 FX
mrenner@eea-ltd.com
eea-ltd.com 

FARNSWORTH GROUP, INC.
Bruce Brown
7707 N. Knoxville Ave., 
Suite 100
Peoria, IL 61614
309-689-9888 PH
309-689-9820 FX
bbrown@f-w.com 
f-w.com 

f

ACCOUNTANTS

LAUTERBACH & 
AMEN, LLP
Ron Amen
668 N. River Rd.
Naperville, IL 60563
630-393-1483 PH
630-393-2516 FX
ramen@
lauterbachamen.com 
lauterbachamen.com 

SIKICH LLP
Frederick Lantz
1415 W. Diehl Road
Naperville, IL 60563
630-566-8400
flantz@sikich.com
sikich.com

AQUATICS

AQUA PURE 
ENTERPRISES
Thomas Todner
1404 Joliet Rd., Suite A
Romeoville, IL 60446
630-771-1310 PH
630-771-1301 FX
tom@aquapure-il.com 
aquapure-il.com 

HALOGEN SUPPLY 
COMPANY, INC.
Rich Hellgeth
4653 W. Lawrence Ave.
Chicago, IL 60630-2532
773-286-6300 PH
773-286-1024 FX
rhellgeth@halogensupply.com 
halogensupply.com 

SPEAR CORPORATION
Sam Blake
12966 North 50 West
Roachdale, IN 46172
765-577-3100 PH
765-577-3101 FX
sblake@spearcorp.com
spearcorp.com

FGM ARCHITECTS
John Dzarnowski
1211 W. 22nd St.
Oak Brook, IL 60523
630-574-8300 PH
630-574-9292 FX
johnd@fgmarchitects.com 
fgmarchitects.com 

GEWALT-HAMILTON 
ASSOC., INC.
Tom Rychlik
625 Forest Edge Dr.
Vernon Hills, IL 60061-3105
847-478-9700 PH
847-478-9701 FX
trychlik@gha-engineers.com 
gha-engineers.com 

HR GREEN
Dave Reitz
420 N. Front St., Suite 100
McHenry, IL 60050
815-385-1778 PH
815-385-1781 FX
dreitz@hrgreen.com
hrgreen.com

RATIO
Matthew Zetzl
101 South Pennsylvania Street
Indianapolis, IN 46204
317-663-4040 PH
mzetzl@ratiodesign.com
ratiodesign.com

ROCCO CASTELLANO 
DESIGN STUDIO INC.
Rocco Castellano
30 N Vincennes Circle
Racine, WI 53402
312-925-0907 PH
rocco.castellano@
castellano.design

SHEEHAN NAGLE HARTRAY 
ARCHITECTS
Eric Penney
30 W. Monroe St. #900
Chicago, IL 60603
312-425-1000 PH
312-425-1001 FX
epenney@naglehartray.com
naglehartray.com 

STANTEC CONSULTING 
SERVICES, INC.
Jim Maland
2335 Hwy 36 West
St. Paul, MN 55113
651-636-4600 x4900 PH
651-636-1311 FX
jim.maland@stantec.com
Stantec.com

STUDIO 222 ARCHITECTS
Tim Schmitt
222 S. Morgan St., 
Suite 4B
Chicago, IL 60607
312-850-4970 PH
312-850-4978 FX
tschmitt@studio222architects.com
studio222architects.com

WIGHT & COMPANY
Bob Ijams
2500 N. Frontage Rd.
Darien, IL 60561
630-739-6703 PH
630-969-7979 FX
rijams@wightco.com
wightco.com

WILLIAMS 
ARCHITECTS, LTD.
Karen Lellios
500 Park Boulevard, 
Suite 800
Itasca, IL 60143
630-221-1212 PH
630-221-1220 FX
ktlellios@williams-architects.com
williams-architects.com

W-T GROUP
Troy Triphahn
2675 Pratum Ave.
Hoffman Estates, IL 
60192-3703
224-293-6333 PH
224-293-6444 FX
troy.triphahn@wtengineering.com 
wtengineering.com

IAPD CORPORATE/ASSOCIATE MEMBERS         represents a donation to the Friends of Illinois Parks Foundationf
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LITTLER MENDELSON PC
Christopher A. Johlie
321 North Clark Street
Suite 1000
Chicago, IL 60654
312-795-3230 PH
cjohlie@littler.com
littler.com

ROBBINS SCHWARTZ
Steven B. Adams
55 West Monroe Street, 
Suite 800
Chicago, IL 60603
312-332-7760 PH
312-332-7768 FX
sadams@robbins-
schwartz.com
robbins-schwartz.com

TRESSLER LLP
Andrew Paine
233 S. Wacker Drive

nd22  Floor
Chicago, IL 60606
312-627-4168 PH
312-627-1717 FX
apaine@tresslerllp.com 
tsmp.com 

BACKGROUND 
CHECKS

NCSI/SSCI
Chris Goodman
1853 Piedmont Rd.
Suite 100
Marietta, GA 30066
866-996-7412 PH
cgoodman@ssci2000.com
ssci2000.com

BANKING

MB FINANCIAL BANK
Sean P. Durkin
1151 State Street
Lemont, IL 60439
630-297-5987 PH
630-257-2421 FX
sdurkin@mbfinancial.com
mbfinancial.com

ATTORNEYS

ANCEL GLINK
Derke Price
140 South Dearborn Street
6th Floor
Chicago, IL 60603
312-782-7606 PH
312-782-0943 FX
dprice@ancelglink.com 
ancelglink.com 

BROOKS, TARULIS & 
TIBBLE, LLC
Rick Tarulis
1733 Park St. #100
Naperville, IL 60563
630-355-2101 PH
630-355-7843 FX
rtarulis@napervillelaw.com 
napervillelaw.com

CHAPMAN AND CUTLER
Kelly K.Kost
111 W. Monroe St.
Chicago, IL 60603-4080
312-845-3814 PH
312-576-1814 FX
kost@chapman.com 
chapman.com 

FRANCZEK RADELET P.C.
Mike Warner
300 S. Wacker Drive, 
Suite 3400
Chicago, IL 60606
312-786-6152 PH
312-986-9192 FX
maw@franczek.com
franczek.com

HERVAS, CONDON & 
BERSANI, P.C.
Michael Bersani
333 Pierce Road, Suite 195
Itasca, IL 60143
630-773-4774 PH
630-773-4851 FX
mbersani@hcbattorneys.com
hcbattorneys.com

ICE MILLER LLP
Shelly Scinto
200 West Madison Street, 
#3500
Chicago, IL 60606
312-726-8116 PH
312-726-2529 FX
Shelly.Scinto@icemiller.com
icemiller.com

LAMP INCORPORATED
Ian Lamp
PO Box 865
Elgin, IL 60121-0865
847-741-7220 PH
847-741-9677 FX
ilamp@lampinc.com
lampinc.com 

NORWALK CONCRETE 
INDUSTRIES
Scott Kinnamon
80 Commerce Drive
Norwalk, OH 44857
800-733-3624 PH
419-663-0627 FX
skinn@nciprecast.com
nciprecast.com

V3 COMPANIES
Greg Wolterstorff
7325 Janes Ave.
Woodridge, IL 60517
630-729-6329 PH
630-724-9202 FX
gwolterstorff@v3co.com 
v3co.com

CONSULTANTS

AQITY RESEARCH & 
INSIGHTS, INC.
Jeff Andreasen
820 Davis St.
Suite 502
Evanston, IL 60201
847-424-4171 PH
847-328-8995 FX
j.andreasen@aqityresearch.com
aqityresearch.com

INSPEC, INC.
David Foler
8618 W. Catalpa
Suites 1109-1110
Chicago, IL 60656
773-444-0206 PH
773-444-0221 FX
dfoler@inspec.com
inspec.com

BRONZE PLAQUES/ 
STATUES

BRONZE MEMORIAL CO.
Rick Gurrieri
1842 N. Elston Ave.
Chicago, IL 60642
773-276-7972 PH
773-276-9656 FX
Rgurrieri@aol.com
bronzememco.com

CONCESSION 
EQUIPMENT 
& SUPPLIES

GOLD MEDAL 
PRODUCTS CO.
Jim Such
450 N. York Rd.
Bensenville, IL 60106
800-767-5352 PH
630-860-5980 FX
jsuch@gmpopcorn.com
goldmedalchicago.com

CONSTRUCTION 
MANAGEMENT

CORPORATE 
CONSTRUCTION 
SERVICES
Michael Rink or Douglas Rink
1323 Butterfield Rd. 
Suite 110
Downers Grove, IL 60515
630-271-0500 PH
630-271-0505 FX
ccs@corporateconstruction
services.com
corporateconstruction
services.com

FREDERICK QUINN CORP.
Jack Hayes
103 South Church Street
Addison, IL 60101
630-628-8500 PH
630-628-8595 FX
jhayes@fquinncorp.com
fquinncorp.com

HENRY BROS CO.
Marc Deneau

th9821 S. 78  Ave.
Hickory Hills, IL 60457
708-430-5400 PH
708-430-8262 FX
mdeneau@henrybros.com 
henrybros.com 

f
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SPEER FINANCIAL, INC.
Aaron Gold
One North LaSalle
Suite 4100
Chicago, IL 60602
312-780-2280 PH
312-346-8833 FX
agold@speerfinancial.com 
speerfinancial.com 

WINTRUST GOVERNMENT 
FUNDS
Tim O’Brien
231 S. LaSalle Street

nd2  Floor
Chicago, Il 60604
312-981-0765
tobrien@wintrust.com
wintrust.com

FLOORING

SPORT COURT MIDWEST
Patrick Walker
747 Church Rd, Suite G10
Elmhurst, IL 60126
630-350-8652 PH
630-350-8657 FX
info@courtofsport.com 
courtofsport.com 

HOSPITALITY

HYATT
Sarah Welsch
151 E Wacker Dr.
Chicago, Illinois 60601
312-239-4559 PH
sarah.welsch@hyatt.com
hyatt.com

HUMAN RESOURCES

PAYCHEX
Tammy Fishbeck
15711 W Dungarvan Drive
Manhattan, Il 60442
815-325-9633
tfishbeck@paychex.com
paychex.com

ENERGY
MANAGEMENT

COMED ENERGY 
EFFICIENCY 
PROGRAM
Amu Populorum
Three Lincoln Centre
Oakbrook Terrace, IL 60181
630-437-2494 PH
amy.populorum@ComEd.com
comed.com

SEVEN UTILITY 
MANAGEMENT 
CONSULTANTS
Dale Snyder
7704 Oakridge Rd.
North Little Rock, AR 72116
501-835-3142 PH
866-546-8561 FX
dsnyder@sevenutility.com 
sevenutility.com

TRANE
Aaron Raftery
7100 S Madison Street
Willowbrook, IL 60527
630-203-7007 PH
aaron.raftery@irco.com
trane.com

ENTERTAINMENT

MEDIEVAL TIMES DINNER 
AND TOURNAMENT
Susan O’Herron
2001 N. Roselle Rd.
Schaumburg, IL 60195
847-882-1496 PH
847-882-0202 FX
Susan.OHerron
@medievaltimes.com
medievaltimes.com

FINANCIAL

MESIROW FINANCIAL
Todd Krzyskowski
353 N. Clark Street
Chicago, Il 60654
312-595-7842
tkryskowski@mesirowfinancial.com

LAND 
PRESERVATION

THE ILLINOIS NATURE 
CONSERVANCY
Ashley Maybanks
8 S. Michigan Ave., Ste 900 
Chicago, Illinois 60603
amaybanks@TNC.ORG
nature.org/illinois

OPENLANDS
Gerald Adelmann 
25 E. Washington
Suite 1650
Chicago, IL 60602
312-427-4256 PH
312-427-6251 FX
jadelman@openlands.org
openlands.org 

LANDSCAPE 
ARCHITECTS

HITCHCOCK DESIGN 
GROUP
Bill Inman
221 W. Jefferson Ave.
Naperville, IL 60540-5397
630-961-1787 PH
630-961-9925 FX
binman@
hitchcockdesigngroup.com
hitchcockdesigngroup.com

JSD PROFESSIONAL 
SERVICES, INC.
Lori Vierow
161 Horizon Dr., Suite 101
Verona, WI 53593
608-848-5060 PH
lori.vierow@jsdinc.com
jsdinc.com
 

LANDSCAPE 
SERVICES/
SUPPLIES

FOREVERLAWN 
CHICAGO
Justin Lettenberger
3438 Colony Bay Drive
Rockford, IL 61109
920-901-0361 PH
justin@chicago.
foreverlawn.com
foreverlawn.com/chicago

INSURANCE

COORDINATED 
BENEFITS COMPANY, LLC
Jim Patrician
923 N. Plum Grove Road Suite C
Schaumburg, IL 60173
847-605-8560 PH
jpatrician@cbcco.com
cbcco.com

ILLINOIS PARKS ASSOCIATION 
RISK SERVICES (IPARKS)
Ryan Pnakovich
2000 W. Pioneer Parkway
Suite 25
Peoria, IL 61615
800-692-9522 PH
309-692-9602 FX
rpnakovich@bfgroup.com 
bfgroup.com 

PARK DISTRICT RISK 
MANAGEMENT AGENCY 
(PDRMA)
Brett Davis
2033 Burlington Avenue
Lisle, IL 60532
630-769-0332 PH
630-769-0449 FX
bdavis@pdrma.org 
pdrma.org 

INVESTMENTS

PFM ASSET 
MANAGEMENT LLC
Michelle Binns
222 N. LaSalle, Suite 910
Chicago, IL 60601
312-523-2423 PH
312-977-1570 FX
binnsm@pfm.com
pfm.com 

PMA FINANCIAL
NETWORK, LLC
PMA SECURITIES, LLC
2135 City Gate Lane, 7th Floor
Naperville, IL 60563
630.718.8701 FX
Courtney Soesbe - Financial
630.657.6421 PH
csoesbe@pmanetwork.com
Andrew Kim – Securities
630.657.6449 PH
akim@pmanetwork.com

f

f
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HOMER INDUSTRIES, LLC
Todd Hahn
14000 S. Archer Ave.
Lockport, IL 60441
815-838-0863 PH
815-838-0863 FX
ToddHahn@homertree.com
homerindustries.com 

MCGINTY BROS., INC. 
LAWN AND TREE CARE
Brian McGinty
3744 E. Cuba Rd.
Long Grove, IL 60047
847-438-5161 PH
847-438-1883 FX
brian@mcgintybros.com 
mcgintybros.com 

NELS JOHNSON TREE 
EXPERTS
John Johnson
912 Pitner Avenue
Evanston, IL 60202
847-475-1877 PH
847-475-0037 FX
jjohnson@
nelsjohnsontree.com
nelsjohnsontree.com

LIGHTING

MUSCO SPORTS 
LIGHTING
David Miller
100 1st Ave. W
Oakaloosa, IA 52577
800-825-6030 PH
david.miller@musco.com
musco.com 

NATURAL GAS

NICOR GAS
Tara Brown
1844 Ferry Road – 4W
Naperville, IL 60563
630-388-3844  PH
tarbrown@southernco.com

PARKS & 
PLAYGROUNDS

COMMERCIAL RECREATION 
SPECIALISTS
Alyssa Breitbach
807 Liberty Drive, Suite 101
Verona, WI 53593
877-896-8442 PH
alyssa@crs4rec.com
crs4rec.com

CUNNINGHAM 
RECREATION
Michele Breakfield
2135 City Gate Ln., 
Suite 300
Naperville, IL 60563
800-942-1062 PH
630-554-3750 FX
michele@cunninghamrec.com
cunninghamrec.com 

KOMPAN
Todd Stortz
4170 N Marine Dr, 8L
Chicago, Illinois 60613
312-622-7492 PH
todsto@kompan.com
kompan.com

NUTOYS LEISURE 
PRODUCTS
Sheilah Wasielewski
915 Hillgrove
PO Box 2121
LaGrange, IL 60525
800-526-6197 PH
708-579-0109 FX
sheilahw@nutoys4fun.com
nutoys4fun.com

RAINBOW FARM 
ENTERPRISES INC. 
Jackie Musch
25715 S. Ridgeland Avenue
Monee, IL 60449
708-534-1070 PH
708-534-1138 FX
rainbowfarms@nettech.com

TEAM REIL INC.
John Cederlund
17421 Marengo Rd.
Union, IL 60180
888-438-7345 PH
815-923-2204 FX
john@getreil.com 
getreil.com 

PHOTOGRAPHY

JAFFE FILMS, INC.
Greg Bizzaro
6135 River Bend Drive
Lisle, IL 60532
630-730-3777 PH
630-353-0887 FX
greg@jaffefilms.com

PURCHASING

TIPS
Jeff Shokrian or 
Randy Ramey
4845 US Hwy 271 North
Pittsburg, TX 75686
866-839-8477 PH
866-839-8472 FX
jeff.shokrian@tips-usa.com or
randy.ramey@tips-usa.com
tips-usa.com 

SAFETY TRAINING

SERVE AND 
PROTECT LAW, LLC
Joe Crimmins
3400 W. Stonegate Blvd,#2339
Arlington Heights, IL 60005
847-691-1665 PH
joe@serveandprotectlaw.com

SIGNAGE

DIVINE SIGNS, INC.
Jeff Miller
601 Estes Avenue
Schaumburg, IL 60173
847–534–9220 PH
jmiller@divinesignsinc.com 
divinesignsinc.com
 

TECHNOLOGY

ACCESS ONE
Bryan Green

th820 W. Jackson, 6  Floor
Chicago, IL 60607
312-441-9315 PH
bgreen@accessoneinc.com
accessoneinc.com

CALL ONE
Larry Widmer
225 W. Wacker Drive, 
8th Floor
Chicago, IL 60606
312-496-6693 PH
312-681-8301 FX
lwidmer@callone.com
callone.com

LINKS TECHNOLOGY
James Burke
440 E. Sate Pkwy
Schaumburg, IL 60173
jburke@linkstechnology.com
linkstechnology.com

VERMONT SYSTEMS
Kathy Messier
12 Market Pl
Essex Junction, VT 05452
802-879-6993 PH
kathym@vermontsystems.com
vermontsystems.com 

TRANSPORTATION

BEST BUS SALES
Robert L. Zimmerman
1216 Rand Road
Des Plaines, IL 60016
847-297-3177 PH
847-789-8592 FX
rob@bestbussales.com
bestbussales.com

MONROE TRUCK EQUIPMENT
Sarah Monson

th1051 W. 7  St. 
Monroe, WI 53566
608-329-8112 PH
smonson@monroetruck.com
monroetruck.com

WATER RECREATION

WHITEWATER WEST
Justin Yeager
6700 McMillan Way
Richmond, British Columbia
V6W1J7, Canada
604-273-1068 PH
justin.yeager@whitewaterwest.com
whitewaterwest.com

WORKERS 
COMPENSATION

ILLINOIS PUBLIC RISK FUND
Robert M. Buhs
7851 W. 185th Street
Suite 101
Tinley Park, IL 60477
708-2429-6300 PH
708-429-6488 FX
rbuhs@iprf.com
iprf.com

f

f
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IPRA

AQUATICS

ALLCHEM PERFORMANCE PRODUCTS
Brian Bokowy

st6010 NW 1  Place
Gainesville, FL 32607
brian.bokowy@allchem.com
352-213-0121 PH
vantagewatercare.com

AQUATIC COUNCIL, LLC
Timothy Auerhahn, CPOI
78 Lyndale Drive
Rochester, NY 14624
tim@aquaticcouncil.com
585-415-6926 PH
aquaticcouncil.com

JEFF ELLIS AND A
SSOCIATES, INC.
Joe Stefanyak
PO Box 2160
Windermere, FL 34786
joe.stefanyak@jellis.com
407-401-7120 PH
jellis.com

JUST IN TIME POOL & SPA  
Michael Butkovich
121 Eisenhower Lane
Lombard, IL 60148
justintimepool@yahoo.com
312-622-2223 PH

RAMUC POOL PAINT
Rebecca Spencer
36 Pine Street
Rockaway, NJ 07866
rspencer@ramucpoolpaint.com
800-745-6756 PH
ramucpoolpaint.com

WHITEWATER WEST 
INDUSTRIES, LTD.
Steve Brinkel
730 West Hampden Avenue
Englewood, CO 80110
steve.brinkel@whitewaterwest.com
604-273-1068 PH
whitewaterwest.com

BUILDING & 
CONSTRUCTION

BID EVOLUTION
Steve Kulovits
1905 Sequoia Dr. 
Suite 201
Aurora, IL 60506
stevek@bidevolution.com
630-450-8360 PH
bidevolution.com

FREDERICK QUINN CORP 
Jack Hayes
103 S. Church St.
Addison, IL 60101
jhayes@fquinncorp.com
630-628-8500 PH
fquinncorp.com

LAMP INCORPORATED
Ian Lamp
460 N. Grove Avenue
Elgin, IL 60120
ilamp@lampinc.net
847-741-7220 (305) PH
lampinc.net

ENERGY MANAGEMENT

Midwest Mechanical
Jaylen Thompson
801 Parkview Boulevard
Lombard, IL 60148
jaylen.thompson@midwestmech.com
630-280-6262 PH
https://www.midwestmech.com

ENTERTAINMENT

MELROSE PYROTECHNICS
Jonathan Gesse
PO Box 302
Kingsbury, IN 46345
jon@melrosepyro.com
219-393-5522 PH
melrosepyro.com

SANTA'S VILLAGE
Liz Phoularong
601 Dundee Ave East
Dundee, IL 60118
groupfun@svdundee.com
847-426-6751 PH
santasvillagedundee.com

FINANCE

HUNTINGTON BANK
Todd Sholeen
222 N. LaSalle St.
Sute 1200
Chicago, IL 60601
todd.c.sholeen@huntington.com
312-802-2227 PH
huntington.com

LAUTERBACH & AMEN, LLP
Ron Amen
668 N. River Road
Naperville, IL 60563
ramen@lauterbachamen.com
630-393-1483 PH
lauterbachamen.com

SPEER FINANCIAL
Aaron Gold
One North LaSalle
Suite 4100
Chicago, IL 60602
agold@speerfinancial.com
312-780-2280 PH
speerfinancial.com

WINTRUST FINANCIAL CORPORATION
Aimee Briles
9700 W. Higgins Road

th4  Floor
Rosemont, IL 60018
abriles@wintrust.com
630-560-2120 PH
wintrust.com

GOLF

WITTEL GOLF SUPPLIES. 
Gene Pruban
3000 Bond Street
Elk Grove Village, IL 60007
gpruban@wittekgolf.com
847-943-2381 PH
wittekgolf.com

HEALTH & WELLNESS

THE PROACTIVE KIDS FOUNDATION
Nicki Klinkhamer
1101 S. Batavia Avenue
Geneva, IL 60134
nicki@proactivekids.org
773-802-7005 PH
proactivekids.org

LANDSCAPE 
SERVICES/SUPPLIES

Central Life Sciences 
John Neberz
1501 E. Woodfield Road
Suite 200W
Schaumburg, IL 60173 
jneberz@central.com
847-330-5385 PH
centralmosquitocontrol.com
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IPRA

MARKETING & 
COMMUNICATIONS

EXCEL AERIAL IMAGES, LLC
Eric Lee Wilson, CPRP
1137 E. Woodrow Ave
Lombard, IL 60148
ericlee@excelaerialimagesllc.com
224-775-4623 PH
excelaerialimages.com

PARKS & PLAYGROUNDS

CUNNINGHAM RECREATION
Michele Breakfield
2135 City Center Lane
Suite 300
Naperville, IL 60563
michele@cunninghamrec.com
800-438-2780 PH
cunninghamrec.com

FIELDTURF USA, INC.
Jonathan Huard
175 N. Industrial Blvd NE
Calhoun, GA 30701
jonathan.huard@fieldturf.com
630-474-9817 PH
fieldturf.com

GLI, INC.
George Petecki
1410 Mills Rd.
Joliet, IL 60433
bridget@georgeslandscaping.com
815-774-0350 PH
georgeslandscaping.com

GREEN-UP
Bernard Schroeder 
23940 Andrew Road
Plainfield, IL 60585
sandy@green-up.com
815-372-3000 PH
green-up.com

LANDSCAPEHUB, INC.
Joseph Juricic
231 S. LaSalle St.
Suite 1404
Chicago, IL 60604
joe@landscapehub.com
847-514-2062 PH
landscapehub.com

PLAY & PARK STRUCTURES
Steve Casada
303 Bass St.
Park Hills, MO 63601
scasada@playandpark.com
573-631-1968 PH

PLAY & PARK STRUCTURES 
OF NORTHERN IL/PLAY & 
PARK STRUCTURES
Patrick Puebla

st4516 21  Avenue
Moline, IL 61265
ppuebla@playandpark.com
309-339-0536 PH

PLAY ILLINOIS
Margaret Chaidez 
4716 Roslyn Rd.
Downers Grove, IL 60515
mchaidez@playil.com
630-730-3645 PH
playil.com

THE MULCH CENTER
Jim Seckelmann 
21457 N. Milwaukee Avenue
Deerfield, IL 60015
jim@mulchcenter.com
847-459-7200 PH
mulchcenter.com

PLANNING & DESIGN

DEWBERRY 
ARCHITECTS, INC.
Daniel Atilano
25 S. Grove Ave.
Suite 500
Elgin, IL 60120
datilano@dewberry.com
847-847-0571 PH
dewberry.com

FGM ARCHITECTS
John Dzarnowski

nd1211 W. 22  Street
Suite 705
Oakbrook, IL 60523
johnd@fgmarchitects.com
630-574-8300 PH
fgmarchitects.com

GEWALT HAMILTON ASSOCIATES
Michael Shrake
625 Forest Edge Drive
Vernon Hills, IL 60061
mshrake@gha-engineers.com
847-478-9700 PH
gha-engineers.com

HITCHCOCK DESIGN GROUP
Bill Inman
225 W. Jefferson Ave
Naperville, IL 60540
binman@hitchcockdesigngroup.com
630-961-1787 PH
hitchcockdesigngroup.com

SMITHGROUP, LLC.
Brett Weidl
35 E. Wacker Drive
Suite 900
Chicago, IL 60601
brett.weidl@smithgroupjjr.com
312-641-0770 PH
smithgroupjjr.com

STUDIO 222 ARCHITECTS
Bridget Fallon
222 S. Morgan St.
Suite 4B
Chicago, IL 60607
bfallon@studio222architects.com
312-850-4970 PH
studio222architects.com

STUDIO BLOOM, INC.
Patty King
115 East Ogden Avenue
Suite 117-360
Naperville, IL 60563
patty.king@studiobloominc.com
312-882-2424 PH
studiobloominc.com

THE LAKOTA GROUP
Scott Freres
116 W. Illinois St.

th7  Floor
Chicago, IL 60610
info@thelakotagroup.com
312-467-5445 PH
thelakotagroup.com

WIGHT & COMPANY
Robert Ijams
2500 N. Frontage Road
Darien, IL 60561
rijams@wightco.com
630-739-6644 PH
wightco.com

WILLIAMS ARCHITECTS
Olga Henderson
500 Park Blvd.
Suite 800
Itasca, IL 60143
ohhenderson@williamsarchitects.com
630-221-1212 PH
williams-architects.com

WT GROUP
Jaclyn Triphahn
2675 Pratum Avenue
Hoffman Estates, IL 60192
Jaclyn.Triphahn@wtengineering.com
224-293-6333 PH
wtengineering.com

IPRA COMMERCIAL MEMBERS
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PLAQUES/STATUES

BRONZE MEMORIAL CO.
Rick Gurrieri
1842 N. Elston Ave.
Chicago, IL 60642
Rgurrieri@aol.com
773-276-7972 x13 PH
bronzememco.com

PROFESSIONAL SERVICES

ANCEL GLINK DIAMOND BUSH 
DICIANNI & KRAFTHEFER P.C.
Robert Bush
140 S. Dearborn Street

th6  Floor
Chicago, IL 60603
rbush@ancelglink.com
312-604-9105 PH
ancelglink.com

GREG PETRY CONSULTING
Greg Petry, CPRE
474 Glendenning Place
Waukegan, IL 60087
greg@gregpetryconsulting.com
847-287-4721 PH

HR SOURCE
Christopher Schneider
3025 Highland Parkway
Suite 225
Downers Grove, IL 60515
cschneider@hrsource.org
630-963-7600 x232 PH

ILLINOIS PUBLIC RISK FUND
Robert Buhs 

th7851 185  St.
Suite 101
Tinley Park, IL 60477
rbuhs@iprf.com
708-429-6300
iprf.com

PDRMA
Brett Davis
2033 Burlington Avenue
Lisle, IL 60532
bdavis@pdrma.org
630-769-0332 PH
pdrma.org

TRANE
Aaron Raftery
7100 S. Madison St.
Willowbrook, IL 60527
aaron.raftery@irco.com
630-203-7007
irco.com

TECHNOLOGY

THINKINGKAP LEARNING 
SOLUTIONS, INC. 
Stephania Buteyn
16142 W Blackhawk Dr.
Lockport, IL 60441-4352
stephania@thinkingkaplearning.com
708-414-0888 PH
thinkingkaplearning.com

VERMONT SYSTEMS, INC.
Kathy Messier
12 Market Place
Essex Junction, VT 05452
kathym@vermontsystems.com
877-883-8757 PH
vermontsystems.com
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